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InTejiylipo HOW-TO GUIDE

NAME OF PROCESS

Adding a Card on File to a Customer Account

Use Case / Objectives

This guide will walk you through viewing and adding a credit card to a customer’s account. This
applies when using Curbstone credit card system.

Configuration, Training, and Reporting

This document assumes you know how to perform basic Search functionality to find
information in the system (i.e., F4 search). The steps for this are not included within this
document.

Field definitions for applicable tasks are available in the Reference Glossary. To view
these definitions either click on the screen name in the task or scroll to the end of the
documentation to view the Glossary.

Menu options to access:

Main Operations => Cash Control Operations => Cards on File Maintenance
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Adding a Card on File to a Customer Account

Process Steps
1. Log into the RolePlay environment using your credentials.
2. Click on the Main Operations menu option.

LONG BEACH (RM/LGB)

o Q) Search These Tasks
1= Rental Manual Rental Options Tracker Maintenance Options
53 /' Create Rental /’  Create Manual Rental i Customer Authorized User
= o} Update Rental {23 Update Manual Rental >3 JobFile
7_‘ Partial Rental Return €3  Manual Rental Pickup Ticket >3 Project File
Da £ Full Rental Return ) Manual Rental Return %2 Cusltomer Relationship
+* Exchange Equipment +*  Manual Rental Exchange 24 Bar Code Maintenance

3. Scroll to the Cash Control Operations section.

Cash Control Operations

4. Select the option Cards On File Maintenance.

7  Cards On File Maintenance

The Cards on File Maintenance - CS Customer Cross Reference Maintenance screen

will open.

Cards On File Main...

Cards On File Maintenance

Display Functions

@ © O

FO3 Exit
FO6 Add Gard on File
FO7 Position To
F12 Previous

F17 Top
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a. You can filter the list by all of the columns by typing in the filter fields above
them. The most commonly used ones are Customer No., DL State, DL No., and
Name. NOTE: In this example Customer No was used.

Cards On File Maintenance

Cards On File Maintenance

RLP3IT2867 €3 Customer Cross Reference Maintenance 9/15/25 - -
Display Functions
Type options, press Enter. o ° o
2=Change  4=Delete S5=Display Card on File
Opt Customer No No. [state  No. Name Jobsite On File No. of CC Job Level
9 ] [ I ] [ 10 o
[] ee6eBEEEE177 2237 RENTAL CUSTOMER ¥ 9999999 N
[] 880888808178 N JEFF JEFF LOOMIS Y 9999999 N
[] 6eeeBEEEB179 ™ INTEMPO SOFTUARE INTEMPO SOFTWARE ¥ 9999999 N
[] pe68BEEER18D 13 98808 ANDY SHITH ¥ 9999999 N
|:| 0666868608181 N 91881818181 Bob Smith Y 9999999 N
[ eeceeeE8182 690 Hopp Inc Y 9999999 N
[] 800880880186 T 19283128 Bob smith Y 9999999 N
|:| 0666868688187 676 Aaaa Y 9999999 N

6. Press Enter.

a. The CS Customer Cross Reference Maintenance screen refreshes to display
customers meeting the criteria entered.

Cards On File Maintenance

Cards On File Maintenance

RLP3IT2867 C3 Customer Cross Reference Maintenance 9/15/25
C3RCCXM 18:39:53
Type options, press Enter.
2=Change  4=Delete 5=Display Card on File
Curbstone Customer DL oL Save CC Max Save at

Opt Customer No. No. State No. Name Jobsite On File No. of CC Job Level

[ ][ I O I ] 1 0 I
|:| 6E6BE0BAB182 698 Hopp Inc Y 2999999 N

When you find the entry you are looking for type 5 in the Opt column next to it to see
what, if any, cards are on file.

Cards On File Maintenance

Cards On File Maintenance

RLP31T2867

€3 Customer Cross Reference Maintenance 9/15/25
C3RCCXM 10:52:49
Type options, press Fudas
Curbstone Customer DL DL Save CC Max Save at
Opt Customer No. No. State No. Name Jobsite on File MNo. of CC Job Level
 — i | ] ] 1 d | m—
ooojecel7s In JEFF JEFF LOOMIS Y 2999999 N
008192 In 5270-22-6478 JEFF LOOMIS Y 2999999 N
[] ee08eEBBER215 BY 0819283 Jeff loomis Y 9999999 N
[] 600000880235 N 128973 JEFF LOOMIS Y 9999999 N
[] eooeepees2se In 1JEFF 1jeff loomis Y 2999999 N
[] e0BEBBER256 796 JEFF LOOMIS Y 9999999 N
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8. Press Enter.
a. The Credit Cards on File pop-up window opens for the selected customer.

Cards On File Maintenance
Cards On File Maintenance

RLP3TT2847 C3 Custonsr Cross Refersnce Maintenance 9/15/25
CIRCCNM 10:52:49
wpe
2=Chang Credit Cards On File
cur| Customar: IN JEFF - JEFF LODMIS Save (C Max Save at
pt Cus Jobsite On File Mo. of CC Job Level
—_| Type options, Press Enter JE S . .
5 0009 1=selact  4=Delete ¥ 9999999 N
6888 ¥ 9990999 W
_ 0008 card Last Exp ¥ 9999998 N
ooe| Opt Type Four Date ¥ 9999999 W
gepa| [] visa 5878 82/26 ¥ 9999999 N
sooa| [ visa 111 12/26 v 9990099 W
[] mastercard 5454 02/26
[l mastercara 5454 83/27
| Mastercard 5454 01/26

Bottom

{FKY:C3RCCXPB02}E

b. It shows all the cards that have been entered for this customer.
c. If you do not see the card desired you will need to add it.
9. To add a card press Fé6 on your keyboard or click on FO06 Add Card in the Display
Functions menu.

Cards On File Maintenance

Cards On File Maintenance

RLPIIT2847 €3 Customer Cross Reference Maintenance 9/15/25 - -
Display Functions

CIRCCKN 10:52:49

@ 0 O

2=Chang Credit Cards On File
cur| Customer: IN JEFF - JEFF LOOMIS save CC Max save at
opt Cus; Jobsite n File No. of CC Job Level —
Type options, Press Enter.

5 0660 1=z8elect  4=zDelete v 9999999 N
_ 0980 v 9999999 W
0090, targ Last Exp v 9909999 W
_peoe oOpt Type Four Date v 0099009 N
0880 ] Visa 5078 982/26 Y 9999999 L)
_ Beed | visa 1111 12/26 ¥ 9999999 n

[ Mastercard 5454 02/26

] mastercara 454 83/27

[ Mastercard 5454 81/26

nore. ..
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10. The Terminal Selection pop-up will display, and you want to find the one that is PLP.

Cards On File Maintenance

Cards On File Maintenance

RLP3IT2867 C3 Customer Cross Reference Maintenance 9/15/25
C3RCCXM 10:52:49
Type op
2=Chang Terninal Selection
cur Location: DMO - IRVINE Save CC Max Save at
opt Ccus On File MNo. of CC Job Level
Type options, press ENTER _ _
5 8868 1=select ¥ 9999999 N
_ 8088 ¥ 9999999 N
_ 8088 Terminal P ¥ 9999999 N
_ 8880 Opt  Type Id. Description Address Port  Lane Y 9999999 N
_ 9888 [] IPT ©GoOEEE1 IPT-TERMINAL 1 Y 9999999 N
_ 8880 [] EMv ©0eAABEEAS DEJAVOD INDY 80852008, GLgXyAD 21 Y 9999999 N
E 80852013, GLgXyAD 4
[1 eLP @00BBEES PLP Term 5
Bottom
Bottom

11. Type 1 in the Opt column to select the PLP.

Cards On File Maintenance

RLP3IT2867 C3 Customer Cross Reference Maintenance 9/15/25
C3RCCXM 10:52:49
Type op
2=Chang Terminal Selection
Cur Location: DMO - IRVINE Save CC Max Save at
Opt Cus On File No. of CC Job Level
Type options, press ENTER. B _
BeBe 1=Select Y 9999999 N
_ beee Y 9999999 N
_ boed Terminal IP Y 9999999 N
_ bees Opt Type Id. Description Address Port  Lane Y 9999999 N
_ Beeg [ IPT 00000081 IPT-TERMINAL 1 Y 9999999 N
_ boed [1 EMV ©008B0BS DEJAVOD INDY 80852008, cLgXyAb 21 Y 9999999 N
T Beduoo IS5 OFFICE 80852013, cLgXyAb 4
08688688 PLPQTerminal 5
Bottom
Bottom

6| Page



InTejlyipo HOW-TO GUIDE

12. Press Enter to open the Credit Card Entry - IPT screen.

Cards On File Maintenance
Cards On File Maintenance

9/15/25 11:59:39 Credit Card Entry - IPT Sys: DEMO V12
Lane : 5 Id: 8 User: WB123DC Cmp: RM Loc: DMO

Use Previous Authorization: [i] Get New Authorization Only: V]

card #: Sec Code:
Expiration: (/YY)
Card Holder: JEFF LOOMIS
Card Amount: .80
Approved Auth #: card Type:

Transaction Type: VC
Billing_Information
Adaress Line 1:
Adgress Line 22 [ ]
city/state/ip:
Phone:

Save Cards On File:
Limit No. of Cards On File: 9999999

Verify and press Enter to continue.

NOTE: There is not a place to enter in the new credit card number on this screen;
therefore, you will need to press enter again.

a. A website in a web browser opens the Credit Card Processing screen where the
credit card information can be entered.

|nTeI|'|H|HHH|‘pO Credit Card Processing  CURBSTONE |

Name: JEFF LOOMIS
Order No:  PENDING
Transaction Amount: ~ $0.00

Enter Credit Card Info

Card #

Expires - V‘ - ~

cwv

PAY

Click PAY to authorize payment
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13. Type in the credit card number, expiration date, and CVV and click Pay.
a. The screen will refresh and display the message “Transaction Completed.”

|nTe||[||||"\H||‘,po Credit Card Processing ~ CURBSTON
.|

Transaction Completed
Message: *SIM* APPROVED 000645
Transaction Token: 00509Y000000645

14. You can close the website after you receive this message.
15. The credit card should be saved on file for future use.

8| Page



	Adding a Card on File to a Customer Account
	Adding a Card on File to a Customer Account
	Process Steps


