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InTejlyipo HOW-TO GUIDE

NAME OF PROCESS

Creating and Resolving A/R Disputes [RolePlay]

Use Case / Objectives

A/R Disputes can arise from billing errors, disagreements over charges, or customer
concerns. This process ensures that disputes are properly recorded, managed, and resolved
in a timely manner.
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InTejliipo

HOW-TO GUIDE

Creating and Resolving A/R Disputes [RolePlay]

Putting Invoices in Dispute

1. Log into the Roleplay Environment using your credentials.
2. The Main Operations menu will populate upon log in.

Main Operations

Q, Search These Tasks

£ Create Rental

Update Rental

_;.\ Partial Rental Return

) Full Rental Return

File

Customer Master File Maintenance
Z%  Customer Job File Maintenance
(=] Cash Customer Master File Maintenance

4 Category/Class File Maintenance

Tracker Maintenance Options

Customer Authorized User
%5 Job File

Project File

Customer Relationship

Main Operations

e

g

DQ

Q Search These Tasks

Z/?  Create Rental
©}  Update Rental

Y] Partial Rental Return
Full Rental Return

Rental File
495 Customer Master File Maintenance
2% Customer Job File Maintenance
[5) Cash Customer Master File Maintenance

24 Category/Class File Maintenance

r Maintenal Options

Customer Authorized User
¥5  Job File

Project File

Customer Relaticnship

a. In the A/R Adjustments Options section, click on Move to Disputes.

Accounts Receivable

Q Search These Tasks

Additional Accounts R

25 Prinl AR Slalements

%
3
%
%
%
=
"

3
e
E

Refererce # Reassignment
Aged Receivanies Reparts
Eamed Mot Biled Repart

AR End of Day Detail
Pre-Lien Report

Analysis Repart

AR Transfer Report By Region
Credit fpproval Report

Biled Not Eamed Report
Credit Letters

Cycle Biling Report

4

% Project Farecast Report
2% Credil Exposure Risk Reparl
%3 Gresit Insurance Report

Charge Customer Listing

Customers over Credit Limit List

>4 Damage Waiver Expiration Date List

2 Certficate Insurance Date List

faintenance

Projecl File Charge Cuslomer Mainlgnance

Q Pre-Lien Contracts/lmices Inquiny AR Adjusiment Codes

Customer Jabs AR Gredit Codes

Pre-Lien Coniracts/lnvaices Repart Customer Authorized Users
Open Contracts Only o4 AR User Autharity

< Ouick Pay Discount Codes

AR Adjustments Options

R — Transaction Processing
Misapplied Payment (3] CeshReceipls
Write-off ), AR Batch Inguiry
Check Reversal 45 PastCustomer Payments
Non AR NSF Check 54 Account to Aecount Transfer
22 Mon AR Check Reversal S AR Adustments
(5)  Cash Customer NSF Checks 25 Manual Lelirage by Customer
Auto Removal Late Charges 54 Post Inuoices

ponition /' Create Late Charge - Month End
24 credit Agplicaten Pracessing
54 PostCredit Card Payments

File Inquiry
) Cuslomer Invaice Inguiry
Charge Cusiomer Transacions Inquiry
“ Customer Gollection Fallow-up
52 Credit Collecion Gall List
B AR summany Aging Display
Customer Register in Dt Range

= REPORTS
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4. The Invoice Selection Criteria screen will open.

Mave to Dispute

Move to Dispute

o 18/82/24  16:52:89 Invoice Selection Criteria Sys: DEMO V12
Cmp: RM Log: BRH

Organization flunber N — Q ° 0

Customer Humber H 1

= Inveice Due Date - Corporate @ T §9/99/99 —

E‘ Invoice Due Date - Private H To 99/99/9%
e
-~ Previous Reminder Letter? o [ (v/u/8lank=p11)
& Currency : Uso
(] Show Summary Bills? HL NS

a. If you know the Customer Number offhand, you can type it in the Customer
Number field. Otherwise press enter and locate the customer in the next

screen.
Organization Number :
[CUStDmEP Number C 1253}Test]
Invoice Due Date - Corporate : | To 99/99/99
Invoice Due Date - Private s To 99/99/99
Previous Reminder Letter? + || (Y/N/Blank=A11)
Currency : [UsD
Show Summary Bills? N CY/N)

5. The next screen, Move to Dispute, is where all customers, balances, payments, and
original amounts will display.

10/02/24 10:59:17 Move to Dispute Sys: DEMO V12
ARINVC Cmp: RM Loc: BRI
Mode: ALL o o o
Opt: 1=Select

I | |
4 Cust # Custoner hene brasnization # Batance Paynent /a3 0nig anounr | FO2 SeleatAl
] 1 THE INDUSTRIAL CORPORATION 206, 548.60 377.00- 206,917.80 _
o 2 Maxell Systems 14,937,747.38 14,937,747.38
U3 omoo 9.72 v |
| 4 JOWE'S ELECTRIC 595.07- 595.07-
] 5 SERVICE UNLIMITED 9,527.28 9,527.28 _
il 6 ABC COMPANY 1,489,012.84 46,588.87 1,442,581.47 —
] 7 C.D.0.T. .32 .32
0 8 AMERICAN ASPHALT & GRADING CO. 49,977.25 49,977.25 _
O 9 BIG D CONSTRUCTION/TIERED 77,713.93 1,124.22- 78,838.15 _
] 11 CASE BUILDERS, INC. 863.62 1,000.80- 1,803.62
] 15 PCL CONSTRUCTION SERVICES 4,215.39 4,215.39 _
1 19 IKEA 2,174.45 2,174.45 —
] 24 ROCK BREAKERS CONST CO 59,391.77 59,391.77
] 35 ACE HARDWARE 7,844,534, 44 50,000.00- 7,894,534.44
m 39 XYZ COMPANY 436,816.79 436,816.79
] &1 DAY LANDSCAPERS 45.72 45.72
] 66 Garrett Construction 322,836.90 322,836.90
] 88 JTIAN CONSTRUCTION 115,798.26 115,798.26

More. . .
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HOW-TO GUIDE

InTejiipo

a. Search for the Customer Name in the Customer Name column, or press page
down on your keyboard or scroll up/down with your mouse. To select the
customer and invoices to place in dispute, in the O (options) column, type 1.
Press enter to select.

10/02/24 10:59:17 Move to Dispute Sys: DEWO V12
ARINVC Cmp: RM Loc: BRM
Mode: ALl
© 0 ©
| ] ]
0 _Cust # Customer Name Organization # Balance Payment/Ad] Orig_Amount —
nl 1 THE INDUSTRIAL CORPORATION 200,546.00 377.00- 200,917.00 —
o 2 Maxell Systems 14,937,747.38 14,937,747.38
U e .72 s.r2 (RS
H 4 JONE'S ELECTRIC 595.87- 595.07- _
] 5 SERVICE UNLIMITED 9,527.28 9,527.08
il & ABC COMPANY 1,489,812.84 45,588,57 1,642,551.67 o8 Toagle
o 7 C.D.0.T. .32 .32
m & AMERICAN ASPHALT & GRADING CO. 49,977.25 49,977.25 —
o ¢ BIG D CONSTRUCTION/TIERED 77,713.93 1,124.22- 78,838.15 —
] 11 CASE BUILDERS, IMC. 843.62 1,000.00- 1,863.62
[} 15 PCL CONSTRUCTION SERVICES 4,215.39 4,215.39 —
T e e By oiaoa.y 10 Inwoios NumbstiDse Sequence
] 24 ROCK BREAKERS CONST €O 59,391.77 59,391.77
[} 35 ACE HARDWARE 7,844,534 44 56,000.08- 7,894 534,44
M 39 XYZ COMPANY 436,816.79 436,816.79
] 41 DAY LANDSCAPERS 45.72 45.72
0] 66 Garrett Censtruction 322,836.90 322,836.90
[} 88 JTIAN CONSTRUCTION 115,798.26 %
More. .. ‘
10/02/24 11:15:02 Move to Dispute Sys: DEMO V12
ARINVC Cmp: RM Loc: BRM_
Mode: ALLT
Opt: 1=Select .
‘ N ‘ Scroll down until the | |
0 _Cust # Customer Name Organ| customer is lo_catEd' Balance Payment/Adj, Orig_Amount
7| 5221 BLAKE WORKOVER AND DRILLING CO And type a 1in the 46843 468.43
| 5555 Ace Construction O column to select. 442,898.99 1,050.80- 443,948.99
O 7777 HUUSMAN CONTRACTORS 2,1085.39- 5,263.69- 3,158.30
8888 TRICIA ENGINEERING 1,930.36 1,930.36
9999  TESTING CUSTOMER 161,331.55 25.00- 161,356.55
31406 STEVE & GINNI'S CONSTRUCTION 1,860,288.32 1,860,288.32
| 52460 UNION PACIFIC RESOURCES 313.63 313.63
|| 55555 TEST CC 2.20- 2.20-
| 42800 APPLIED DRILLING TECHNOLOGY 40,540.78 40,540.78
[ 888888 ESSAVI CONSTRUCTION 23,665.71 1,098.51- 24,764.22
| 9900801 CASH CUSTOMER-UNCOLLECTED DMO 96,247.38 36,153.82- 132,401.20
Total: 49,543,055.77 137,998.74- 49,681,593.46
! Bottom '
10/02/24 11:11:32 Move to Dispute Sys: DEMO V12
ARINVC Cmp: RM Loc: BRM
Mode: A1l
Opt: 1=Selggol
[ TEST j |0 | ] |
0 _Cust #{ Custamer Name Organization # Balance Payment/Adj Orig_Amount
O 106 INTERMAT TEST CUSTOMER 60.00- 60.00-
L 686 TEST 344.74 344.74
[ 745 SHORING TEST COMPANY Type in the Customer Name 295,548.91 295,548.91
i 888 ABLE EQUIPMENT TEST column and press enter to 1,784,807.48 2,019.40- 1,786,826.88
1 9999 TESTING CUSTOMER locate the customer. Type a 1 161,331.55 25.00- 161,356.55
55555 TEST CC in the O column to select. 2.20- 2.20-
Total: 2,241,970.48 2,106 66- 2,244,077.08

51
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InTejiylipo HOW-TO GUIDE

b. The customer’s invoices will display.

18/02/24 11:27:05 Move to Dispute Sys: DEMO V12

Status: A Total §: 161,331.55 Cmp: RM Loc: BRM

Cus#: 9999 TESTING CUSTOMER Ph: Cur: USD PO #:

Opt: 1=Select 2=Dsp Cus Case 5=Display 6=Reprint 7=Fax/Email 8=6/L Journal 9=Print Labels

[
0 Invoice # Inv Date Due date Job location Loc St T Balance Payment/Ad3. 0rig_amount
0-0002 3/11/24 3/11/24 TEST oMo op 25.00- 25.00-
65807-0001 18/21/20 18/21/20 TESTING CUSTOMER;123 TEST STR DMO OP O 2,249.82 2,249.82
65808-0001 10/21/20 11/30/20 TESTING CUSTOMER;123 TEST STR DMO QP 0 246,75 246.75
6580%-0001 108/21/20 18/21/20 TESTING CUSTOMER;123 TEST STR DMO OP O 249.98 249.98
65810-0001 18/21/20 11/30/28 TESTING CUSTOMER;123 TEST STR DMO OP 0O 249.98 249.98
65811-0001 108/21/20 12/306/28 TESTING CUSTOMER;123 TEST STR DMO OP O 249.98 249.98
65812-0001 10/21/20 11/36/20 TESTING CUSTOMER;123 TEST STR DMO OP O 249.98 249.98
66208-0001 5/11/21 6/308/21 TESTING CUSTOMER;123 TEST STR DMO OP O 3,432.39 3,432.39
66288-0002 5/12/21 6/38/21 TESTING CUSTOMER;123 TEST STR DMO OP O 8,807.46 8,007.46
66738-0001 12/89/21 1/31/22 TESTING CUSTOMER;123 TEST STR DMO OP O 584.44 584.44
66738-0002 1/06/22 2/28/22 TESTING CUSTOMER;123 TEST STR DMO QP 0 584.44 584.44
66738-0003 2/03/22 3/31/22 TESTING CUSTOMER;123 TEST STR DMO OP O 584.44 584.44
66738-0004 3/03/22 4/30/22 TESTING CUSTOMER;123 TEST STR DMO OP O 584.44 584.44
66738-0005 3/31/22 4/38/22 TESTING CUSTOMER;123 TEST STR DMO OP O 584.44 58444
66738-0007 5/26/22 7/85/22 TESTING CUSTOMER;123 TEST STR DMO OP O 584.44 584.44
66738-0009 7/21/22 9/05/22 TESTING CUSTOMER;123 TEST STR OMO 0P O 584.44 584.44
66738-0010 8/18/22 18/85/22 TESTING CUSTOMER;123 TEST STR DMO OP O 584.44 584.44
66738-0011 8/24/22 18/05/22 TESTING CUSTOMER;123 TEST STR DMO OP O 584.44 584.44
More...

c. If you know the invoice number, type it (with the sequence number ex: 00000-
0001) in the Invoice # column. You can also press page down on your keyboard
or scroll up/down with your mouse to locate the invoice. Type 7 in the O
(options) column to select the invoices you want to place in dispute. (You can
select multiple invoices at one time if needed.) Press enter once selected.

10/02/24 11:46:42 Move to Dispute Sys: DEMO V12
Status: A T scroll down until the Cmp: RM Loc: BRM
Cust: 99994 . : Ph: Cur: USD PO #:
Opt: 1=Select 1nv01ce(s)are}ocated. lisplay  6=Reprint 7=Fax/Email 8=6/L Journal 9=Print Labels
And type a 1 in the O
column to select. Jobh location Loc St T Balance Payment/Ad] Orig_amount
TESTING CUSTOMER;123 TEST STR OMO OP O 568.92 568.92
67631-0026 8/21/24 10/05/24 TESTING CUSTOMER;123 TEST STR OMO OP O 568.92 568.92
67631-0027 9/18/24 11/05/24 TESTING CUSTOMER;123 TEST STR DMO OP 0 568.92 568.92
67632-0001  9/21/22 11/05/22 TESTING CUSTOMER;123 TEST STR OMO OP O 579.72 579.72
10/19/22 12/05/22 TESTING CUSTOMER;123 TEST STR DMO OP O 579.72 579.72
57632-0003 11/16/22 1/05/23 TESTING CUSTOMER;123 TEST STR DMO OP O 579.72 579.72
676320004 12/14/22 2/085/23 TESTING CUSTOMER;123 TEST STR OMO OP O 579.72 579.72
jl 67632-0005) 1/11/23 3/85/23 TESTING CUSTOMER;123 TEST STR DMO OP O 579.72 579.72
T Z7532-0008 2/88/23 4/05/23 TESTING CUSTOMER;123 TEST STR OMO OP O 579.72 579.72
67632-0007 3/88/23 5/05/23 TESTING CUSTOMER;123 TEST STR DMO OP 0 579.72 579.72
67632-0008 4/B5/23 5/05/23 TESTING CUSTOMER;123 TEST STR DMO OP O 579.72 579.72
67632-0009 9/83/23 6/085/23 TESTING CUSTOMER;123 TEST STR OMO OP O 579.72 579.72
67632-0018 5/31/23 7/05/23 TESTING CUSTOMER;123 TEST STR DMO OP O 587.22 587.22
67632-0011 6/28/23 8/85/23 TESTING CUSTOMER;123 TEST STR OMO OP O 573.72 573.72
67632-0012 7/26/23 9/085/23 TESTING CUSTOMER;123 TEST STR OMO OP O 573.72 573.72
67632-0013 8/23/23 10/05/23 TESTING CUSTOMER;123 TEST STR DMO 0P O 573.72 573.72
67632-0014 9/20/23 11/085/23 TESTING CUSTOMER;123 TEST STR OMO OP O 573.72 573.72
67632-0015 10/18/23 12/05/23 TESTING CUSTOMER;123 TEST STR DMO OP O 573.72 573.72
More...
10/02/24 11:34:36 . . Move to Dispute Sys: DEMO V12
Status: A Total $: Type in the Invoice Number Cmp: RM Loc: BRM
Cus#: 9999 TEsTING of Column and press enter to Cur: USD PO #: [ |
i locate the customer. Type a 1 7=Fax/Email  8=G/L Journal  9=Print Labels
in the O column to select. i
0 Invoice # e date ob 0 Loc St T Balance Payment/Adj Orig_amount
i 67632-0002)10/19/22 12/085/22 TESTING CUSTOMER;123 TEST STR DMO OP O 579.72 579.72
Total: 579.72 579.72
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6. After pressing enter, the selected invoice text will turn red to indicate that they have

been selected.

10/02/24 12:03:22 Move to Dispute Sys: DEMO V12
Status: A Total $: 161,331.55 Cmp: RM Loc: BRM
Cus#: 9999 TESTING CUSTOMER Ph: Cur: USD PO #:
Opt: 1=Select 2=Dsp Cus Case 5=Display 6=Reprint 7=Fax/Email 8=6G/L Journal 9=Print Labels
[ B [ 10 100 |
0 Invoice # Inv Date Due date Job location Loc St T Balance Payment/Ad], Orig_amount
[ 67631-0025 7/24/24 9/05/24 TESTING CUSTOMER;123 TEST STR DMD OP O 568.92 568.92
O 67631-0026 8/21/24 18/05/24 TESTING CUSTOMER;123 TEST STR DMO 0P 0 568,92 568,92
] 67631-0027 9/18/24 11/05/24 TESTING CUSTOMER;123 TEST STR DMO OP O 568.92 568.92
[ = 1 _9/21/22 11/%/22 JTESTING CUSTOMER:123 TEST STR DMO__OP O 279,72 279,72
[ 67632-0002 10/19/22 12/05/22 TESTING CUSTOMER;123 TEST STR DMOD 0P O 579.72 5979.72
] 57652-0085 11716722 1/085/23 TESTING CUSTOMER: 123 TEST STR DMO 0P 0 579.72 579.72
[ 67632-0004 12/14/22 2/05/23 TESTIEG CUSTOMER;123 TEST STR DMO I]_F‘ 0 57%.72 579.72
] 67632-0005 1/11/23 3/05/23 TESTING CUSTOMER;123 DMo 0 o79T2 579/?2'
] 67652-0006 N UsTo g R 0 97972 07972
[ 67632-0007 3/08/23 5/05/23 TESTING CUSTOMER;123 TEST STR DMO OP O 579.72 579.72
[ 67632-0008 4/05/23 5/05/23 TESTING CUSTOMER;123 TEST STR DMO 0P 0 579.72 579.72
] 67632-8009 5/83/23 6/05/23 TESTING CUSTOMER;123 TEST STR DMD 0P O 579.72 579.72
] 67632-0010 5/31/23 7/05/23 TESTING CUSTOMER;123 TEST STR DMO OP O 587.22 587.22
[ 67632-0011 6/28/23 8/05/23 TESTING CUSTOMER;123 TEST STR DMO 0P O 573.72 573.72
] 67632-0012 7/26/23 9/05/23 TESTING CUSTOMER;123 TEST STR DMD OP O 573.72 573.72
[ 67632-0013 8/23/23 10/05/23 TESTING CUSTOMER;123 TEST STR DMO OP O 573.72 973.72
[ 67632-0014 9/28/23 11/05/23 TESTING CUSTOMER;123 TEST STR DMO 0P 0O 573.72 573.72
O 67632-0015 10/18/23 12/05/23 TESTING CUSTOMER;123 TEST STR DMD OP 0O 573.72 573.72
More. ..

a. A message will appear at the bottom of the screen. Press F10 on your keyboard
or click on F10 in the Display Functions menu to process the invoices.

160/082/24 12:14:24 Move to Dispute Sys: DEMD V12

status: A Total §:  161,331.5% cmp: RM Loc: BRM
Cus#: 9999 TESTING CUSTOMER Ph: Cur: USD PD #:
Opt: 1=Select 2=0sp Cus Case S=Display  &=Reprint 7=Fax/Email 8=G/L Journal @=Print Labels

) I I B | Ea | ] |
0 Invoige # __ Iny Date Due date Job Location Log 5t I Balance Payment/Ads Orig_amount
il 67431-8025  7/24/24  9/05/24 TESTING CUSTOMER;123 TEST STR DMD 0P O 568.92 568.92
[ 67631-0026  8/21/24 10/05/24 TESTING CUSTOMER;123 TEST STR DMD OP O 568.92 568.92
u 67631-0027  9/18/24 11/05/24 TESTING CUSTOMER;123 TEST STR DMO 0P 0O 568.92 568.92
[ 67632-0001 9/21/22 11/05/22 TESTING CUSTOMER;123 TEST STR DMO 0P O 579.72 579.72
il 67632-8002 10/19/22 12/05/22 TESTING CUSTOMER;123 TEST STR DMD 0P O 579.72 579.72
[ 67632-8003 11/16/22 1/05/23 TESTING CUSTOMER;123 TEST STR DMD OP 0 579.72 579.72
] 67632-0804 12/14/22  2/05/23 TESTING CUSTOMER;123 TEST STR DMD OP 0O 579.72 579.72
| 67632-0005 1/11/23 3/05/23 TESTING CUSTOMER;123 TEST STR DMD OP 0O 579.72 579.72
] 67632-0006  2/08/23 4/05/23 TESTING CUSTOMER;123 TEST STR DMD OP 0O 579.72 579.72
n 67632-8007 3/88/23 5/05/23 TESTING CUSTOMER;123 TEST STR DMD QP O 579.72 579.72
o 676432-0008  4/05/23 5/05/23 TESTING CUSTOMER;123 TEST STR DMD OP 0O 579.72 579.72
] 67632-8009  5/083/23 6/05/23 TESTING CUSTOMER;123 TEST STR DMD OP 0O 579.72 579.72
] 67632-0010 5/31/23 7/05/23 TESTING CUSTOMER;123 TEST STR DMD OP 0 587.22 587.22
] 67632-0011 6/28/23 8/05/23 TESTING CUSTOMER;123 TEST STR DMD OP O 573.72 575.72
[ 67632-0012  7/26/23  9/05/23 TESTING CUSTOMER;123 TEST STR DMD 0P 0O 573.72 573.72
u 67432-0013  8/23/23 18/05/23 TESTING CUSTOMER;123 TEST STR DMO 0P 0O 573.72 573.72
[ 67632-0014  9/26/23 11/05/23 TESTING CUSTOMER;123 TEST STR DMD OP O 573.72 573.72
il 67632-8015 10/18/23 12/05/23 TESTING CUSTOMER;123 TEST STR DMD OP 0 573.72 573.72

More. ..

' Press F19 to cantinue‘!
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b. The message will prompt you to press F10 again to confirm.

18/02/24 12:17:21 Move to Dispute Sys: DEMD V12 Display Functions
Status: A Total $:  161,331.55 Cmp: RM Loc: BRI
tus#: 9999 TESTING CUSTOMER Ph: cup: USD PO B[ 0 o o
Opt: l=Select 2=0sp Cus Case 5=Display  4=Reprint 7=Fax/Email 8=6/L Journal @=Print Labels
{1 N /Ea |
0 Invoice # Inv Date Due date Job location Loc St T Balance Payment/Adj Orig_amount _
il 67631-8025 7/24/24  9/05/24 TESTING CUSTOMER;123 TEST STR DHO OP O 568.92 568.92 —
] 67631-0026 8/21/24 10/05/24 TESTING CUSTOMER;123 TEST STR DMO OP O 568.92 568.92
] 67631-0027 9/18/24 11/05/24 TESTING CUSTOMER;123 TEST STR DHO OP O 568.92 568.92 _
] 67632-0001 9/21/22 11/05/22 TESTING CUSTOMER;123 TEST STR DHO OF O 579.72 579.72
a 47632-0002 10/19/22 12/05/22 TESTING CUSTOMER;123 TEST STR DMO 0P O 579.72 579.72
M 87632-D083 11/16/22 1/05/23 TESTING CUSTOMER;123 TEST STR DHO OP O 579.72 579.72
] 67632-0084 12/14/22 2/05/23 TESTING CUSTOMER;123 TEST STR DMO OP O 579.72 579.72
] 67632-0005 1/11/23 3/05/23 TESTING CUSTOMER;123 TEST STR DMO OP O 579.72 579.72
O 47632-0006 2/08/23 4/05/23 TESTING CUSTOMER;123 TEST STR DMO QP O 579.72 579.72 _
] 47632-0087 3/08/23 5/05/23 TESTING CUSTOMER;123 TEST STR DHO OF O 579.72 579.72
il 47632-0088  4/05/23 5/05/23 TESTING CUSTOMER;123 TEST STR DHO OP 0O 579.72 579.72 _
] 47632-0009 5/03/23 6/05/23 TESTING CUSTOMER;123 TEST STR DHO OP 0O 579.72 579.72
] 67632-0018  5/31/23 7/05/23 TESTING CUSTOMER;123 TEST STR DHO OF O 587.22 587.22
] 67632-0011 6/28/23 8/05/23 TESTING CUSTOMER;123 TEST STR DHO OF O 573.72 573.72
] 67632-0012  7/26/23 9/05/23 TESTING CUSTOMER;123 TEST STR DHO OP O 573.72 573.72
] 47632-D013  8/23/23 18/05/23 TESTING CUSTOMER;123 TEST STR DHO OP O 573.72 573.72
] 67632-8014  9/20/23 11/05/23 TESTING CUSTOMER;123 TEST STR DHO OF O 573.72 573.72
] 67632-8015 18/18/23 12/05/23 TESTING CUSTOMER;123 TEST STR DHO OF O 573.72 573.72
More...
I Press F10 to confirm. l

c. The customer list will populate on the screen again. The invoices have been
processed and moved to dispute.

10/02/24 12:19:40 Move to Dispute Sys: DEMO V12
ARINVC Cmp: RM Loc: BRM_
Mode: All
Opt: 1=Select
[ |
0 _Cust # Customer Name Organization # Balance Payment/Ad], Orig_Amount
J 5221 BLAKE WORKOVER AND DRILLING CO 468.43 468.43
| 5555 Ace Construction 442,898.99 1,0850.00- 443 ,948.99
] 7777 HUUSMAN CONTRACTORS 2,105.39- 5,263.69- 3,158.30
[ 8888 TRICIA ENGINEERING 1,930.36 1,930.36
[ 9999 TESTING CUSTOMER 161,331.55 25.008- 161,356.55
| 31486 STEVE & GINNI'S CONSTRUCTION 1,860,288.32 1,860,288.32
J 52460 UNION PACIFIC RESOURCES 313.63 313.63
| 55555 TEST CC 2.20- 2.20-
| 62008 APPLIED DRILLING TECHNOLOGY 40,540.78 408,540.78
| 888888 ESSAVI CONSTRUCTION 23,665.71 1,098.51- 24,764.22
] 9960601 CASH CUSTOMER-UNCOLLECTED DMO 96,247.38 36,153.82- 132,401.20
Total: 49,543,055.77 137,990.74- 49,681,593.46
Bottom
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Taking Invoices Out Of Dispute

1. In the Accounts Receivable menu, under the A/R Adjustments section, click on
Reopen Dispute or Collections.

Accounts Receivable

Q Search These Tasks

Additional Accounts Receivable Options

2 Print AR Stalements

3¢ Reprint Invoices.

2 Reference # Reassignment
Aged Receivables Reports
Earned Net Billed Rapart
AR End of Day Detal
Pre-Lign Reporl
Analysis Report
AR Transfer Report By Region
Credit Approval Report
Billed Not Eamed Repart
Credt Letters
Gyele Billng Report
Project Farecast Report
Credit Expasure Risk Report

Credit Insurance Repart

Charge Customer Listing
2 Cuslomers aver Grecdil Limit List
¢ Damage Waiver Expirafion Date List

2 Certificate Insurance Date List

2t Customer Comment Notes

Pre-Lien Options

r

E

Jo)

g
g

%3
%3
3
b
3
*
=

Project File
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a. In the Reopen Dispute or Collections screen, type the Customer Number in the
Customer Number field and press enter. Otherwise you can continue past this
screen by pressing enter and locating the customer on the next screen.

N

Organization Number
ICustnmer Number B 1253}Test]

Invoice Due Date - Corporate : | To 99/99/99
Invoice Due Date - Private s To 99/99/99
Previous Reminder Letter? : [ ] (Y/N/Blank=A11)
Currency : [USD

Show Summary Bills? N CY/ND

2. Alist of customers that have invoices in dispute or collections will display.

Move to Dispute Reopen Dispute or Collections

Reopen Dispute or Collections

DEMO V12
RM Loc: BRM

10/082/24 14:10:45 Reopen Dispute or Collection Sys:
ARINVC cmp:
Mode: ATL
Opt: 1=Select

I [ | I |

0 _Cust # Customer Name Organization # Balance Payment/Ad] Orig_Amount
[ 1 THE INDUSTRIAL CORPORATION 8,610.00 4,350.00- 12,960.00
[ 699 ACME RENTALS 1,458.90 200.00- 1,658.90
0 2373 Jefferson Contracting 2,693.95 200.00- 2,893.95
O 9999 TESTING CUSTOMER 1,159 .44 1,159 .44

Total: 13,922.29 4,750.00- 18,672.29
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InTejiipo HOW-TO GUIDE

a. To select the customer with invoices in dispute, type 7 in the O (options)
column and press enter.

10/82/24 14:10:45 Reopen Dispute or Collection Sys: DEMOD V12
ARINVC Cmp: RM Loc: BR
Mode: ALl

Opt: 1=Select
[ ] | | ] |0 ]

0 _Cust # Customer Name Organization # Balance Payment/Adj, Orig_Amount
] 1 THE INDUSTRIAL CORPORATION 8,610.00 4,350.080- 12,960.00
L 699 ACME RENTALS 1,458.90 200.00- 1,658.90
2373 Jefferson Contracting 2,693.95 200.00- 2,893.95

lﬁ' 9999 TESTING CUSTOMER l 1,159.44 1,159.44
Total: 13,922.29 4,750.00- 18,672.29

3. The invoices placed in dispute in the previous process will now be displayed.

18/82/24 14:38:42 Reopen Dispute or Collection Sys: DEMOD V12 Display Functions
Status: A Total $: 161,331.55 Cmp: RM Loc: BRM
Cus#: 9999 TESTING CUSTOMER Ph: Cor: USD PO #: [ T Q o o
Opt: 1=Select  2=Dsp Cus Case  S=Display &4=Reprint  7=Fax/Email  8=6/L Journal  9=Print Labels
BN Y e— ) — L [ | |
0 Invoice # Inv Date Due date Job location Loc St T Balance Payment/Adj Orig_amount
C 67632-0002 18/19/22 12/85/22 TESTING CUSTOMER;123 TEST STR DMO 1D O 579.72 579.72
E 67632-0005 1/11/25 3/85/23 TESTING CUSTOMER;123 TEST STR DMO 1D O 579.72 579.72
Total: 1,159.44 1,159.44

a. To take the invoices out of dispute, type 7 in the O (options) column and press

enter.
10/82/24 14:30:42 Reopen Dispute or Collection Sys: DEMO V12 g B
Status: A Total §:  161,351.55 tmp: RF Loc: BRM Display Functions
Cus#: 9999 TESTING CUSTOMER Ph: cer: USD PO ®: [T 0 o o
Dpt: 1=Select 2:=Dsp Cus Case 5=Display  é=Reprint 7=Fax/Email B=6/L Journal 9=Print Labels

E10 o — — [y ]
2 Invaice # 1oy bate Due date  Job losatim Lo st 1 Balonce _ pawent/Ad] _ oeie anount P02 SSeBAR
il 67632-0002 10/19/22 12/05/22 TESTING CUSTOMER;123 TEST STR DMO ID D 579.72 579.72 _
l 67632-0005 1/11/23 3/05/23 TESTING CUSTOMER;123 TEST STR DMO ID D 579.72 57%.72 _

e e P o7 ospuecotestonseopen
b. After pressing enter, the text on the selected invoice(s) will turn red to

indicate that they have been selected.
10/02/24 14:42:26 Reopen Dispute or Collection Sys: DEMO Vi2 4 -
Status: A Total §: 161 ,331.55 Cnp: RM Loc: BRM Dlsplay Functions
Cus#: 9999 TESTING CUSTOMER Ph: cur: USD PO #: I 0 o o
Opt: 1=Select 2=Dsp Cus Case 5=Display  é=Reprint 7=Fax/Email 8=6/L Journal 9=Print Labhels

] | u ] OC I ] ]
0 Invoice # Inv Date Due date Job location Loc St T Balance Payment/Adj. Orig_amount
] 67632-0002 10/19/22 12/85/22 TESTING CUSTOMER;123 TEST STR DMO 1D 0 579.72 579.72
8] 67632-0005 1/11/23 3/85/23 TESTING CUSTOMER;123 TEST STR DMO 1D 0O 579.72 579.72

Total: 1,159.44 1,159.44
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HOW-TO GUIDE

InTejiipo

c. Press F10 on your keyboard or click on F10 under the Display Functions menu
to process.

10/02/24 14:42:26 Reopen Dispute or Collection Sys: DEMO V12 A -
Status: A Total §:  161,331.55 Cmp: RM Loc: BRH Display Functions
Cus#: 9999 TESTING CUSTOMER Ph: cur: USD PO #: I
Opt: 1=Select 2=Dsp Cus Case 5=Display  6=Reprint 7=Fax/Email 8=6/L Journal 9=Print Labels o o o
] [ 0 ] 00 0 ] ]
0 Invoice #  Inv Date Due date Joh lecation 000 loc St T _ Balance __ Payment/Adj __ Orig amount _
] 67632-8002 10/19/22 12/05/22 TESTING CUSTOMER;123 TEST STR OMO 10 O 579.72 579.72 _
8] 67632-8005 1/11/23 3/85/23 TESTING CUSTOMER;123 TEST STR DMO 1D O 579.72 579.72
N N . E
d. Press F10 again to confirm.
10/82/24 14:53:03 Reopen Dispute or Collection Sys: DEMO V12 g g
Status: A Total $:  161,331.55 Cmp: RN Loc: BRM DISpIay Functions
Cus#: 9999 TESTING CUSTOMER Ph: Cur: USD PO #: ]
Opt: 1=Select  2=Dsp Cus Case  5=Display 6=Reprint  7=Fax/Email  8=6/L Journal  9=Print Labels o o 0
[ Wl [l 1 Il (I I
0 Invoice # Inv Date Due date Job lecation Loc St I Balance __Pavment/Adj __ Orig amount _
O 67632-0002 10/1%9/22 12/05/22 TESTING CUSTOMER;123 TEST STR DMO ID 0O 579.72 579.72 _
| 67632-0805 1/11/23 3/@5/23 TESTING CUSTOMER;123 TEST STR DMO ID O 579.72 579.72
Bottom
l Press F18 to cnnFir‘m.!
4. The screen will take you back to the customer list.
10/02/24 15:05:33 Reopen Dispute or Collection Sys: DEMD V12
ARINVC Cmp: RM Loc: BEM
Mode: A1l
Opt: 1=Select
\ \ | \ \
D _Cust # Customer Name Organization # Balance Payment/Ad]j Orig_Amount
] 1 THE INDUSTRIAL CORPORATION 8,610.08 4,350.008- 12,960.08
O 699 ACME RENTALS 1,458.90 200.00- 1,658.90
] 2373 Jefferson Contracting 2,693.95 200.00- 2,893.95
0 9999 TESTING CUSTOMER 1,159.44 1,159.44
Total: 13,922.29 4,750.008- 18,672.29
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InTeipo HOW-TO GUIDE

a. To verify that the invoices have been removed from dispute, type 1 in the O
(options) column and press enter.

10/82/24 16:01:12 Reopen Dispute or Collection Sys: DEMD V12
ARINVC Cmp: RM Loc: BRM
Mode: ALl
Opt: 1=Select
[ | . I J
0 _Cust # Customer Name Organization # Balance Payment/Ad] 0rig_Amount
] 1 THE INDUSTRIAL CORPORATION 8,610.00 4,350.00- 12,960.08
[ 699 ACME RENTALS 1,458.90 200.00- 1,658.90
ing 2,693.95 200,00- 2,893.95
|_T| 9999 TESTING CUSTOMER 1,15%.44 1,159.44
Total: 13,922.29 4,750.80- 18,672.29

b. The invoices that were removed will no longer be displayed.

16/02/24 16:10:06 Reopen Dispute or Collection Sys: DEMO viz
Status: A Total $: 161,331.55 Cmp: RM Loc: BRM
Cus#: 9999 TESTING CUSTOMER Ph: Cur: USD PO #: | |
Opt: 1=Select 2=Dsp Cus Case 5=Display  6=Reprint 7=Fax/Email 8=6G/L Journal 9=Print Labels

[ W] 10 \ [ 0o | [ | |
0 Invoice # Inv Date Due date Joh location Loc St T Balance Payment/Adj Orig_amount

(No records found on file.)
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