InTejljipo

Process
Documentation

Department:
Customer Support
Last Updated:
3/31/2026 11:18 AM



InTejiylipo HOW-TO GUIDE

NAME OF PROCESS

Processing A Warranty Credit

Use Case / Objectives

This process document will walk you through how to create, update and close a Warranty
Credit; as well as how to enter a credit memo received as a result of a warranty processed
through work orders.

NOTE: Prior to creating a Warranty Credit, there must be an open work order for the
equipment AND an active warranty on the piece of equipment.

Configuration, Training, and Reporting

This document assumes you know how to perform basic Search functionality to find
information in the system (i.e., F4 search). The steps for this are not included within this
document.

Field definitions for applicable tasks are available in the Reference Glossary. To view
these definitions either click on the screen name in the task or scroll to the end of the
documentation to view the Glossary.

Menu options to access:

Equipment Maintenance => Equipment Maintenance File => Claim Maintenance
Accounts Payable => Transaction Processing => Post Purchase Journals

2| Page



InTejlyipo HOW-TO GUIDE

Adding a Warranty Credit in Rental Man

Before you can process a Warranty Credit, a Work Order must be created for the equipment,
and the piece of equipment must have an active warranty. For assistance with either of these
processes, please refer to the following articles:

Maintaining-Work-Orders-Regular-Maintenance-RolePlay-PDF

Maintaining-an-Equipment-Warranty-RolePlay-PDF

Process Steps

1. Log into the Roleplay Environment using your credentials.
2. Click on the Equipment Maintenance menu in the left toolbar.
3. Within the Equipment Maintenance File section, click on Claim Maintenance.

Equipment Maintenance

Q Search These Tasks

55 limeEntry G Step Description Maintenance 5 Open i
3¢ Edit Labor Gode Type xR ¢ Update
Y 32 Post hours to work order [=Y 22 Close It
= 2 S 22 Quick It
a R R Q. mspect
Ch 23 Inspect
[u]e}
Gk Partial Equipment Maintenance Gk Equipm
o7 ¢ Inspection Type Mair
(=] 22 Insveclion Test Mainlenance -
3+
.
- yj Truck Stock Maintenance R 52 Open Work Order 52 StepDe
. 3 Truck Stock Report 22 Update Work Order 22 LaborC
gocords 22 Cluse and Bill Work Order Ch Equiom
(£ Vd % Saleslr
- v Q 22 Mechar
@ Claim Report = Ch Eguipm
¢ Warrant ity Claim Aging =
@

Labor Gontract File

4. The Warranty Claim Maintenance - Launch screen will open in ADD mode.

12/04/25 07:57:48 Bervanty Clsin Haiotensoce Sye: DEM V12

srino Display Functions

@ O ©

RS

5. You can either type in a claim number or you can click on the FO7 Auto Assign Claim
Number in the Display Functions menu.
a. The Warranty Claims Maintenance - Details screen opens. NOTE: The Claim #
field will display either the number entered or the auto-assigned number.
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12/64/25 68:00:41 Warranty Clain Maintenance Sys: DEMD V12
Cmp: RH Loc: LGE
stotus: [ oo Close? [i] (V/N) Hode
v e g
WO status: WO loc: W0 date: Update WO? [¥ (V/N)
Equipnent: ]
vendor #: [ |

L ] E—

Billed dt: [ ] Recv'd date: [ ]  Currency:
Parts amt: [ ] Recpartsant:[ ]
Labor amt: [ | Rec labor amt:[ |
Misc amt: [ | Recmiscamt: [ |

Total amt: - Total recv'd: = Diff: .ee

Comments: | ]
[ ]
[ ]

6. Type in the WO/Sgmt field and press Enter. NOTE: You can press F4 to search if you do
not know the desired work order number.
a. The value entered displays in the WO/Sgmt field and the Equipment and
Vendor # fields populate with the corresponding information.

12/84/25 08:35:04 Warran ty Cleim Maintenance Sys: DEMD V12
Cmp: RM Loc: LGE
Claim #: 000047 Status: Loc: LGB Closs? [ (V/M) Hode
ey .
WO status: 0 WO loc: LGB WD date: 11/19/25 Update W02 [¥] CY/N)
Equipment: RAWLER DOZER 185-200 HP
vendor #: [ 2| 9PE'S NEW EQUIPMENT SALES
or

memo &1

Billed dt: Recv'd date: [ |  Currenc v: USD
Parts amt: Rec parts amt: [ ]
Labor amt: Rec lsbor amt: [ ]|
Misc amt: [ | Rec misc emt: [ |

Total amt: 123.48 - Total recv'd: = Diff: 123.48

Comments: | 1
L ]
[ ]

7. Type in any additional information and press Enter to write the record. NOTE: In the
Close field, type Y if you are ready to close the warranty claim; otherwise, type N.
NOTE 2: Closing the claim is usually done after all compensation has been received,
and this record has been updated with that information.

8. The record saves and the Warranty Claim Maintenance - Launch screen displays.
NOTE: The Last clm# displays the claim created above.

12/84/25 B88:47:56 Warranty Claim Maintenance Sys: DEMOD V12
Cmp: RM Loc: LGB
Claam#: [ ] moae [IIEEEEN

Last clm#: DBAD4T
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Update and Close a Warranty Credit

1. Continuing from the above screen, you can press F4 to search or type in your Claim #

and press Enter.
a. The Warranty Claims Maintenance - Details screen opens displaying the

details for the claim entered.
2. Type in the Cr memo # field or press F4 to search.
Type the credit date in the Rec’d date field.
4. Type the breakdown of the warranty credit info in the following fields:
a. Labor goes in the Rec labor amt field
b. Parts goes in the Rec parts amt field
c. All other credits go in the Rec misc amt field
5. Press Enter.
a. The values display as entered and the Total Rec’d and Diff amounts
update accordingly.
6. Verify the Total rec’d matches the total credit amount plus any taxes that
will be accrued.

w

12/01/25 13:07:10 Warranty Clain Maintenance
Claim #: 090046 status: [GEN Loc: OO Close? [ (Y/W)

j M es Warranty

: 12/01/25 Update WO? [0 CY/N)

Equipment: 9344 | 20 ELECTRIC 0R LIFT
Vendor #: [ 7 90E'S WEW EQUIPNENT SALES
Cr memo #: [NV TESTL
Billed dt: 12/61/25 Recv'd date: [12/61/25  Currency: USD

Parts ent: Rec parts ant: [
Labor smt: 102.79 | Rec lsbor amt: 75.00

lTntal amt: 102.70 - Total recv'd: 75.00 = Diff: 27.70 l

Comnents

Dt created: 12/81/25 At 12:55 PR By WE448LS
Last maint: 12/01/25 At 01:07 PH By WE44BLE

7. If you are ready to close the Warranty Claim, type Y in the Close? field. NOTE: If
you are closing the Warranty Claim, you must close the work order. See the
following article for assistance: Maintaining-Work-Orders-Regular-Maintenance-

RolePlay-PDF
8. To update/close the work order, type Y in the Update WO? Field.
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12/61/25 13:07:10 Warranty Clain Maintenance

Claim #: 000046 Status: Loc: DMOY Elose? ¥ (V/N)

W0 / Sqnt: DENTIF [ @ Manufactures ki
W status: 0 WO loc: OMO WO date: 12/01/25
Equipnent: [7384 20 ELECTRIC SCISSOR LIFT
Vendor #: | 2 90E'S NEW EQUIPHENT SALES
Cr meno #: [TH

Billed dt: IZ/01/75 Recv'd date: [T2701725  Currency: USD
Parts ant: [ | Recpartsamt: |
Labor amt: 102.79 Rec labor amt: 75.00

Misc ant: Rec misc ant:
Total ant: 102.70 - Total recv'd: 75.00 = Diff: 27.70
Comments: |
[
Dt created: 12/01/25 At 12:55 PM By WGA4BLE
Last maint: 12/01/25 At 01:07 PN By WGA4BLE

Enter information and press Enter to creste/update record.

9. Press Enter to write/update the record.

10. The record saves and the Warranty Claim Maintenance - Launch screen displays.
NOTE: To verify your Warranty Claim is closed, type in the Claim #, press Enter and
verify the Status is CLOSED.

12/84/25 89:25:41 Warranty Claim Inguiry Sys: DEMD W12
Cmp: RM Loc: LGE

Claim #: apoe4s7 Status: MEEEN | Loc: LGE WGLEE INQUIRY

W0 / Sgmt: 3596 B | A1ntenance
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Process Accounts Payable Credit

Process Steps

The following steps will walk you through how to enter an AP Invoice tied to a warranty
claim.

1. Click on the Accounts Payable menu option and in the Transaction Processing
section, click on Enter/Edit Invoices.

Bl LONG BEACH (RMILGB)

Accounts Payable

Q Search These Tasks

ing
GIL Acrount Masier Fils o jcas - GALAcoount Mastar Fia Listing { Open Payables | Ganetal
Vendor Master 3 P i Vendor Master Listing (= Open Payables by Cash Account
5 PostPuicnase Joumals G Motes Payable Listing 4 Invoice Regster
Nots Eniry % Vendor Status
. Account Transfer Selective Joumal Reprint
‘ % Payment Selection Morthly Posting Recap
a ) Fnl Checks ! Disburse Cash { AP GIL Balanoe Repord
& Check Reversal AP Halt Audit Report
o % Post Yoar End Vandor Totals v

o

2. On the Invoice Entry - Launch screen, click on FO6 Auto-Assign Number in the Display
Functions menu.

Enter/Edit Invoices @ 0

Enter/Edit Invoices

Display Functions

© 0 ©

3. Type in the Description, Control Total, and Journal Code, if it is used, and press Enter.

3/27/26 14:57:27 Invoice Entry

Batch Number : |00E8042843) Date: | 5/27/24
Description
Control Total :

Recurring Batch: [N Due Date: | |

Batch Total : -aa
No. of Invoices:

Currency code :
Journal code © |APY|

4. On the Invoice Entry - Details screen, type in the Vendor No, Invoice Number, and
Invoice Amount fields, and in the Type field, enter C for Credit.
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329728 15:01:35

BT

Enler/Edit Invoices
Sys: DEM0 V12
Cep: 84 Loc: L6E
Mode TNVDICE

P.0. Reference:

Aezaumt: 1

(ot o]

frusses eade: [
Delete Seq.:
Baynant Hethod: ] CHECK

ULt Tnvelces: § (¥/N)

Hane
sarsss

+ BUE"S NEW EQUIPNENT SALES |
+ 5980 LONE WAY

CatyfSrote/2ep: FININGTON GEAE ER G36a8

Batch Totel :
Control Totel:

]
8.8

¥ of Invesces:

Revien and press Enter to continue.

5. Press Enter.

6. On the Invoice Entry screen, verify the details in the Invoice Date and Due Date fields
is correct and that the correct G/L numbers are assigned.

3/27/26 15:03:40

Recurring Qty: Posted: Hult. Invaices: N
1699 Income : [ (Y/N) Prepaid Code : [N (Y/N) Due Date
Check Number : [ ] Check date Y I | —

ercent Disc. Date  : [ ] Halt Code: []

Invoice Desc.

Eatch number.:

2=Cast update

0 Account Number

6008042843
AP Referencs number: [ ]
Type option, press Enter.

8=Detail Description

Enter/

Invoice Entry

Close bateh: [] (Y/N)

Amount D/C Description Equip# Type I Tax Cd

o [ NEW EQUIPMENT INVENT [ ] W[
] [ IpIRENTAL EQUIPHENT IV [ ] W[ ]
RS IEEE T —  — v —
] ||l SHOP SUPPLIES- OMO | I ' —
] - 1/pi shop suepLIES  E—' —
(] — —  — ) —
21200000001009 8.48 A/P Account ---------- Messages ----------
E——

7. Press Enter to return to the Invoice Entry - Details screen where you can enter

another invoice if desired.

3/27/26 15:84:16

Assignee No.
Vendor No.

Invoice Wumber:

Invoice Amount:

P.0. Number

P.D. Reference:

Sequence Ho.

Type C(I/C/N/D):

Mult. Invoices

Name
Address

City/State/Zip:

Batch Tot:
Control T

En

Invoice Entry

[ —— L

s [ ] Name:
[ ] Currency: usD
[ | Frgnt @ | ] Tax ¢ | ]
[ ] Receiver#: [ ]
[ ] Account: [ ]

: [__] Invoice code: []

Delete Seq.#: [ |
Paynent Hethod: [[]

BT

3 — |
B — |
e —
 EN— i —

al : 8.48- & of Invoices:

otal: 8.48
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8. Either enter additional invoices or click on the X to return to the Accounts Payable
menu screen.

Display Functions

9 0|0

9. Next you will need to post the batch you just created above. NOTE: For assistance
with posting an AP Batch, refer to the Viewing and Posting AP Invoice Batches
[RolePlay] - PDF article on the InTempo Resources Website.

10. Once posted, you will need to enter the claim by clicking on the Equipment
Maintenance menu option and in the Additional Work Order Options section, click on
Claim Maintenance.

Fauipment Mainlenance

Q fearcn These Tasks

«¢ Tima Enlry ¥ Slep Descriplon Maintsnance a % Open Work Order 37 Slsp Desoiplion
¢ Update Work Order 4 Labor Gode File L

%} Edit Labor Code Type > Labor Code Maintenance
E ¢ Glose and il Work Onder
£ CrealaCioss Work Order
€ Work Crder Inquiry

[k Fqupment File Mantenanc ¥ Depost Mantenance % Faupment Fila L&
Cs  Partial Equipment Meintenance. 5 Work Order Greait
a 2% inspection Type Mantenance Additional Functions
Update Work Order Cuote
] @ msion e tatance - [S—
% Truck Stock Maintenance & Equipment Main
%4 OpenInspection o

3 Update Inspaction

-2 Ciam Mantonanco |

nly Clam Inguiry 2 Quick Inspeciicn

Q
% Claim Report Q. Inspection Inguiry

4 Warranty Claim Aging
| 1o Coamtrars Ein

anch

nilability Deshbosrd

11. Type in the Claim # or press F4 to search and press Enter.

3/27/26 15:12:00

Claim #: [JO0A4T

Last clm&:

12. Type in the Rec parts amt, Rec Labor amt, add any notes and type in the invoice
number received from the vendor in the Cr memo # field.
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3/31/26 10:20:55 Warranty Claim Maintenance
Claim #: 000006 status: [[gail] Loc: 0Mo {close? I (Y/N)

WO / Sgmt: [ 102218][ B PREVENTIVE MAINTENANCE

WO status: C WO loc: DMO WO date: 7/13/86 Update W0? [N (Y/N)
Equipment: AIR COMPRESSOR 150 TO 185 CFM

[ 9 90E'S NEW EQUIPMENT SALES

Billed dt: [ |

Parts amt: [ |
Labor amt: [ ]
Misc amt: [ ]

Total amt: - Total recv'd: = Diff: .08

Recv'd date: Currency: USD

Comments: | ]
[ ]
[ ]

Dt created: 7/13/86 At 89:50 AM By MIKE

Last maint: 7/13/06 At 09:50 AM By MIKE

13. Type Y in the Close field and press Enter to close the claim.
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Reference Glossary

Field Definitions for Tasks

Warranty Claim Maintenance - Launch

Claim Number - Enter the number of the claim you want to add or press F7 to have the
system automatically assign the next sequential number. If you want to update an
existing claim record, press F4 to search for it and select it for maintenance.

Last Claim Number - Displays the number of the most recent claim record created.

Warranty Claim Maintenance - Details

Claim Number - Displays the number of the warranty claim you are maintaining.
Status - Displays the current status of the warranty claim.

Location - Displays the location processing the warranty claim.

Close - Indicate whether you want to close the warranty claim. This is usually done
after all compensation has been received, and this record has been updated with that
information.

Work Order Number - Enter the number of the work order that has been opened for
the repair of the equipment that is under warranty. If you do not know the number,
press F4 to search for it. After you enter this number, the Equipment field and the
Vendor Number field are populated. This field is required.

Work Order Status - Displays the current status of the work order.

Work Order Location - Displays the location that opened the work order.

Work Order Date - Displays the date the work order was opened.

Update Work Order - Indicate whether you want to update the work order record with
the information entered for the warranty claim.

Equipment - Enter or accept the number of the equipment that is under warranty and
on the work order.

Vendor Number - Enter or accept the number of the vendor with whom you are making
the warranty claim.

Credit Memo Number - Displays the number of the credit memo the vendor issued as
compensation for the warranty claim. This number is populated from information
entered in Accounts Payable.

Billed Date - Enter the date the vendor/manufacturer was billed for the amount of the
warranty claim.

Received Date - Enter the date that compensation was received for the warranty
claim.

Currency - Displays the currency of the claim and compensation.

Parts Amount - Displays the amount used on parts during the equipment repair. This
amount is populated from information entered on the work order.

Received Amount Parts - Enter the amount received for parts on this warranty claim.
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e Labor Amount - Displays the amount spent for labor during the equipment repair. This
amount is populated from information entered on the work order.

e Received Amount Labor - Enter the amount received for labor on this warranty claim.

e Miscellaneous Amount - Displays the amount spent on miscellaneous charges during
the equipment repair.

e Received Amount Miscellaneous - Enter the amount received for miscellaneous charges
on this warranty claim.

e Total Amount - Displays the total amount spent during repair of the equipment.

e Total Received - Displays the total amount received for all charges on this warranty
claim.

e Difference - Displays the amount of the difference between total claim charges and
the total received.

e Comments - Enter comments pertinent to this warranty claim.
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