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NAME OF PROCESS 

Use Case / Objectives 
 
This process document will walk you through how to create, update and close a Warranty 
Credit; as well as how to enter a credit memo received as a result of a warranty processed 
through work orders. 
 
NOTE: Prior to creating a Warranty Credit, there must be an open work order for the 
equipment AND an active warranty on the piece of equipment. 
 
Configuration, Training, and Reporting 

This document assumes you know how to perform basic Search functionality to find 
information in the system (i.e., F4 search). The steps for this are not included within this 
document.  

Field definitions for applicable tasks are available in the Reference Glossary. To view 
these definitions either click on the screen name in the task or scroll to the end of the 
documentation to view the Glossary.  
 
Menu options to access:  
 
Equipment Maintenance => Equipment Maintenance File => Claim Maintenance  
Accounts Payable => Transaction Processing => Post Purchase Journals 
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Before you can process a Warranty Credit, a Work Order must be created for the equipment, 
and the piece of equipment must have an active warranty. For assistance with either of these 
processes, please refer to the following articles: 

Maintaining-Work-Orders-Regular-Maintenance-RolePlay-PDF 

Maintaining-an-Equipment-Warranty-RolePlay-PDF 

Process Steps 
1. Log into the Roleplay Environment using your credentials.  
2. Click on the Equipment Maintenance menu in the left toolbar. 
3. Within the Equipment Maintenance File section, click on Claim Maintenance. 

 

 
 
 
 
 
 
 
 
 

4. The Warranty Claim Maintenance - Launch screen will open in ADD mode.  

 

 

 

 

5. You can either type in a claim number or you can click on the F07 Auto Assign Claim 
Number in the Display Functions menu. 

a. The Warranty Claims Maintenance – Details screen opens. NOTE: The Claim # 
field will display either the number entered or the auto-assigned number. 

 

 

 

 

https://resources.intemposoftware.com/uploads/Maintenance/Maintaining-Work-Orders-Regular-Maintenance-RolePlay-PDF.pdf
https://resources.intemposoftware.com/uploads/Equipment/Maintaining-an-Equipment-Warranty-RolePlay-PDF.pdf
https://roleplayv3.intemposoftware.com/roleplay&3.03.001/Login
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6. Type in the WO/Sgmt field and press Enter. NOTE: You can press F4 to search if you do 
not know the desired work order number. 

a. The value entered displays in the WO/Sgmt field and the Equipment and 
Vendor # fields populate with the corresponding information. 

 

 

 

 

 

7. Type in any additional information and press Enter to write the record. NOTE: In the 
Close field, type Y if you are ready to close the warranty claim; otherwise, type N. 
NOTE 2: Closing the claim is usually done after all compensation has been received, 
and this record has been updated with that information. 

8. The record saves and the Warranty Claim Maintenance – Launch screen displays. 
NOTE: The Last clm# displays the claim created above. 

 

 

 

  



 

5 | P a g e  
 

1. Continuing from the above screen, you can press F4 to search or type in your Claim # 
and press Enter. 

a. The Warranty Claims Maintenance – Details screen opens displaying the 
details for the claim entered. 

2. Type in the Cr memo # field or press F4 to search. 
3. Type the credit date in the Rec’d date field. 
4. Type the breakdown of the warranty credit info in the following fields: 

a. Labor goes in the Rec labor amt field 
b. Parts goes in the Rec parts amt field  
c. All other credits go in the Rec misc amt field 

5. Press Enter. 
a. The values display as entered and the Total Rec’d and Diff amounts 

update accordingly. 
6. Verify the Total rec’d matches the total credit amount plus any taxes that 

will be accrued. 

 

 

 

 

 

 

 

7. If you are ready to close the Warranty Claim, type Y in the Close? field. NOTE: If 
you are closing the Warranty Claim, you must close the work order. See the 
following article for assistance: Maintaining-Work-Orders-Regular-Maintenance-
RolePlay-PDF 

8. To update/close the work order, type Y in the Update WO? Field.  

 

 

 

 

 

https://resources.intemposoftware.com/uploads/Maintenance/Maintaining-Work-Orders-Regular-Maintenance-RolePlay-PDF.pdf
https://resources.intemposoftware.com/uploads/Maintenance/Maintaining-Work-Orders-Regular-Maintenance-RolePlay-PDF.pdf
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9. Press Enter to write/update the record. 
10. The record saves and the Warranty Claim Maintenance – Launch screen displays. 

NOTE: To verify your Warranty Claim is closed, type in the Claim #, press Enter and 
verify the Status is CLOSED. 
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Process Steps 
The following steps will walk you through how to enter an AP Invoice tied to a warranty 
claim. 

1. Click on the Accounts Payable menu option and in the Transaction Processing 
section, click on Enter/Edit Invoices. 

 

 

 

 

 

 

2. On the Invoice Entry – Launch screen, click on F06 Auto-Assign Number in the Display 
Functions menu. 

 
 
 
 
 
 
 
 

3. Type in the Description, Control Total, and Journal Code, if it is used, and press Enter. 
 

 
 
 
 
 
 
 

 

4. On the Invoice Entry – Details screen, type in the Vendor No, Invoice Number, and 
Invoice Amount fields, and in the Type field, enter C for Credit. 
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5. Press Enter. 
6. On the Invoice Entry screen, verify the details in the Invoice Date and Due Date fields 

is correct and that the correct G/L numbers are assigned. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Press Enter to return to the Invoice Entry – Details screen where you can enter 
another invoice if desired. 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

9 | P a g e  
 

8. Either enter additional invoices or click on the X to return to the Accounts Payable 
menu screen. 

 
 
 
 
 
 
 
 
 

 
9. Next you will need to post the batch you just created above. NOTE: For assistance 

with posting an AP Batch, refer to the Viewing and Posting AP Invoice Batches 
[RolePlay] - PDF article on the InTempo Resources Website. 

10. Once posted, you will need to enter the claim by clicking on the Equipment 
Maintenance menu option and in the Additional Work Order Options section, click on 
Claim Maintenance. 

 
 
 
 
 
 
 
 
 
 

11. Type in the Claim # or press F4 to search and press Enter. 
 
 
 
 
 
 
 
 
 
 

12. Type in the Rec parts amt, Rec Labor amt, add any notes and type in the invoice 
number received from the vendor in the Cr memo # field. 
 
 

https://resources.intemposoftware.com/uploads/Accounting-Finance/Viewing-and-Posting-AP-Invoice-Batches-RolePlay-PDF.pdf
https://resources.intemposoftware.com/uploads/Accounting-Finance/Viewing-and-Posting-AP-Invoice-Batches-RolePlay-PDF.pdf
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13. Type Y in the Close field and press Enter to close the claim.
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Field Definitions for Tasks 
Warranty Claim Maintenance - Launch 

• Claim Number - Enter the number of the claim you want to add or press F7 to have the 
system automatically assign the next sequential number. If you want to update an 
existing claim record, press F4 to search for it and select it for maintenance. 

• Last Claim Number - Displays the number of the most recent claim record created. 

Warranty Claim Maintenance – Details 

• Claim Number - Displays the number of the warranty claim you are maintaining. 
• Status - Displays the current status of the warranty claim. 
• Location - Displays the location processing the warranty claim. 
• Close - Indicate whether you want to close the warranty claim. This is usually done 

after all compensation has been received, and this record has been updated with that 
information. 

• Work Order Number - Enter the number of the work order that has been opened for 
the repair of the equipment that is under warranty. If you do not know the number, 
press F4 to search for it. After you enter this number, the Equipment field and the 
Vendor Number field are populated. This field is required. 

• Work Order Status - Displays the current status of the work order. 
• Work Order Location - Displays the location that opened the work order. 
• Work Order Date - Displays the date the work order was opened. 
• Update Work Order - Indicate whether you want to update the work order record with 

the information entered for the warranty claim. 
• Equipment - Enter or accept the number of the equipment that is under warranty and 

on the work order. 
• Vendor Number - Enter or accept the number of the vendor with whom you are making 

the warranty claim. 
• Credit Memo Number - Displays the number of the credit memo the vendor issued as 

compensation for the warranty claim. This number is populated from information 
entered in Accounts Payable. 

• Billed Date - Enter the date the vendor/manufacturer was billed for the amount of the 
warranty claim. 

• Received Date - Enter the date that compensation was received for the warranty 
claim. 

• Currency - Displays the currency of the claim and compensation. 
• Parts Amount - Displays the amount used on parts during the equipment repair. This 

amount is populated from information entered on the work order. 
• Received Amount Parts - Enter the amount received for parts on this warranty claim. 
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• Labor Amount - Displays the amount spent for labor during the equipment repair. This 
amount is populated from information entered on the work order. 

• Received Amount Labor - Enter the amount received for labor on this warranty claim. 
• Miscellaneous Amount - Displays the amount spent on miscellaneous charges during 

the equipment repair. 
• Received Amount Miscellaneous - Enter the amount received for miscellaneous charges 

on this warranty claim. 
• Total Amount - Displays the total amount spent during repair of the equipment. 
• Total Received - Displays the total amount received for all charges on this warranty 

claim. 
• Difference - Displays the amount of the difference between total claim charges and 

the total received. 
• Comments - Enter comments pertinent to this warranty claim. 
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