


») About this document

Purpose

This document will guide your company through the complete onboarding and training processes for InTempo CTX. It will provide the knowledge and tools
necessary to effectively set up, configure, and use the various applications within the CTX product suite.

Scope

The onboarding and training process covered in this document includes, but is not limited to, the following key components:

1. Admin Onboarding
a. Step-by-step instructions for administrators to set up and configure InTempo CTX
b. Guidelines for managing user accounts and permissions
2. User Onboarding
a. Detailed procedures for end users to get started with InTempo CTX
b. Tips and best practices for maximizing productivity within the application
3. General How-To Guides
a. Comprehensive guides for using different applications such as Dispatcher and Delivery Routes
b. Practical examples and scenarios to help you and your teams understand and navigate the software’s features

Intended Audience

This document is intended for both administrators and end-users of InTempo CTX software. It is crafted to ensure a seamless onboarding experience and to empower
your teams to make the most of the software’s capabilities.
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Home Screen
Overview



M Home Screen

Log In Screen Home Screen

Follow the CTX URL and the log in screen will Once you log in, you’ll be prompted to select
appear; enter your credentials to access the your depot and planning day.

system.

InTejlyipo CT* | Wisesystems 33 Process Documentation




M Home Screen

o (& Q
e Plan Summary and Cumulative Impact X
rER o TOTAL ROUTES @© TOTALTASKS @ TOTALUNITS
3 8 28064
o TIME WINDOW VIOLATION ® TOTAL TIME DI' TOTAL DISTANCE Jev
0 6 hr 24 min 193.95 miles
LAST S EDITS
You can undo the latest edit you made
Ric C= Resequenced 1 stop in Route TRK009 - TBD C] | q
Home Screen/Map Continued Plan Summary & Cumulative Impact
After selecting your depot and planning day, the screen This report is a daily overview of the impact that
will look like the above. We will review each button and any changes you make will have on your operations.
their function in this section. When you’ve made edits they will appear on this
menu, they can also be undone by pressing the undo
button.
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»»  Home Screen Buttons

Task Management

JI ><
ave 1 ROUTE | TAK . ooness 1 cirvsmare 1 awoone | TME
. Customer
[Z] Looking for a task? Task Management Page > Nam -~ bovonx 7oy 193PM
Customer
o . i ' Nam Delivery PLANO,TX 75074 7.00 AM
% 2 Looking for a driver? Driver Management Page > | 1100 AM
@ Customer
7 W 3 \ Name Pickup MesUTETK TS 223PM
Customer
teme o Delivery CARROLCTON: 7gpqq  BUOAM.
Search Bar Task Management |Set==id L

The search bar can be used to search for a customer
name, contract number, or equipment number. Data
Enterprise

is pulled directly from InTempo
(RentalMan).

o Powered b
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Ro127 @ Unassi igned: 89 @ Planned: 33 @ Dispatched: 0 @ Completed: 0

Cancelled: 5

* LABELS 7

STATUS

@ Unassigned

+a| @ Unassigned

WEIGHT T VOLUME

15000

12000

7500

nassigned 6000

9200

5760

4600

4324

or to update them after they are dispatched.

Process Documentation

The Task Manager lets you add, delete, and
modify tasks for your route plan. You can use
Task Manager while planning routes in advance




»»>  Home Screen Buttons

Driver/Vehicle/Depot Management =

Driver/Vehicle/Depot Manager

Driver Manager is a tool within InTempo CTX that lets you create and edit drivers and vehicles,
search for specific drivers, and manage universal vs "day of" shift times.

Driver and Vehicle Management X
= 9 © Available: 9 % Not Available: 0
Driver, Vehicle and Depot Management X
AVL.% DRIVER NAME 1 VEHICLE/ROUTEID 7 VEMICLETYPET  SHIFT START SHIFTEND RTAQ  SITE
o TRKO11-TBD = Manage Depots b View Vehicle Profiles
q Driver 5 Side loader 07:00AM @ 04:00PM  © Ll 9 2 9 LA
Name [ @
TRKO10- LB - 42K
q Driver ‘" Combination-18 | 07:00 AM  © 04:00 PM ®
- Name a - Dassd
a Driver TRK004 - TBD = =
«q S Side loader 07:00AM  © 04:00PM  © DRIVER NAME 1 VEHICLE/ROUTE ID 7 VEHICLE TYPE SHIFT TIME RTAG SiTE
Name lu} @
- TRKO018-TBD = .
q Driver Name E Side loader 07:00 AM o 04:00 PM ) Driver ‘F”’” 7, Side loader
( o= Name 92000+ @ss
= Driver TRK006 - TBD
@ = Side loader 07:00 AM o 04:00 PM ® TRK010- LB - 42K
L Name 336560+ @ Driver , Combination - LB
Name =
= TRKO016-TBD = =
[ ¢ Driver A  Side loader 07:00AM  © 04:00PM @
Name (470000 + 19354 b TRK004-TBD
river A Side loader
Name ( '
TRK018-TBD
Driver Name oS @i Side loader
TRKOO06 -
Driver "RK006 - TED Side loader
Name B350+ @
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»»>  Home Screen Buttons

B
Zone Management

Route Planner can automatically create routes based on geographic zones while continuing to consider other key
factors and constraints. Dispatchers no longer need to manually edit routes to fit geographic boundaries.

Note: Zone-based Routing is entirely optional; you can continue with the normal route planning process if you
choose.

This may not be applicable to your use case depending on your territorial set up.

Zones X
Zones allow you to mark areas on the map and assign vehicles to them
) Zones added west Addison et
. L TeaBtlon
ope 11 AddZones % W Nopicimaitown

No zones added yet. Zones
VALLEY mANoH

youaddwill appearhere. | A | TR G
Farmers

Branch
Lo
o
ssssssssssssssssss
‘‘‘‘‘‘‘‘
nnnnnnnn
MRS Veilow
Dallas
Love Fid
‘‘‘‘‘‘‘‘‘
)
Iving = Keyboard shortcut 2024 Goc m: m
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>»>  Home Screen Buttons

Reports 0
InTempo CTX comes with a number of out-of-the-box reports to help you manage your route
plans, drivers, inventory, and proof of deliveries.

Other reports can be available upon request.

Reports 20241009 -2024-10:2

% Inventory Management

Mon, 0ct21 &
0201021 =

Proof of Delivery

Mon,0ct21®
41021
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Buttons & Tabs

Planned Tab

Planned Dispatched Completed

Dispatched Tab

Completed Tab

Planned Dispatched Completed

Planned Dispatched Completed |

The planned tab is used for
designing routes prior to
dispatching your drivers.

Available

The dispatched tab is used for
viewing the drivers’ live routes
for the day.

Drivers Run Route Planner

& Available Drivers

4

The completed tab is where you
can find the completed stops for
the day.

Dispatch

Unassigned Tasks

B Unassigned Tasks

62

Unassigned tasks are deliveries
& pickups that need to be
planned and dispatched.

Run Route Planner

Run Route Planner

This is how many

been put on the schedule for

the day.

o owered b
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drivers have This button is for running all
unassigned tasks and drivers

together.
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After running a route plan, click
on dispatch to send routes to
the available drivers.
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Driver Options

Clicking on a driver’s route while in plan mode will
populate several options. If you click on “Show All
Route Actions”, more options will appear.

Select - When in select mode, you have the option to select multiple drivers and their routes. You would use this mode to view, edit, or export two or
more routes side by side. Deselect routes to exit the select mode.

Optimize - After the route has been planned, click on optimize to get a more efficiently-designed route for your driver.
Done editing? - Click on the Done Editing button to lock in a route once you are satisfied with the plan for the driver and do not need any further changes.

Dispatch - Click on the Dispatch button if you’d like to dispatch one driver individually. This button is separate from the Dispatch button next to Run Route

Planner.

Export - Click on the Export button to export an Excel or PDF file of the driver’s route. This provides a summary as well as a route, task, and inventory

detail report.

DRIVER NAME

A

DRIVER NAME

Add Break - Click on the Add Break button to add a break for a driver (and specify the length of the break) while in planning mode.

Move Date - Click on the Move Date button to move the entire route to another date.

InTeyliipo CT™ |
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)))

Driver Options

Myra Y Gainesville Southi]
DRIVER NAME CUSTOMER NAME
= ” o ©  ADDRESS
Select edit Dispatch ® 07:14 AMETA
Rosston £ra Valleview o
> © Rental (TOBEDONE| [NW| 4+ 9
Expor Ade k el s
ore
enwood
Slidell Bolivar~ Sanger 1
§
Stops Driver a
9 Stops
__ Allison Reuim -
RO T, @~ I
A Start Depot = ) Create trip from selection
Denton
Estimated Departure at 07:00 AM
Ponder
1 Customer Name Elckip Aia o
& 07:14 AMETA On Time akepalles
(0} ) Justin ) Village The Colony™ |
D T O O

Hebron

Stop Detail Buttons

When clicking on a driver’s stop, a menu will open on the
right of the screen. From here you can resequence,
reassign, and unassign a single stop, or you can create a
single round trip stop from the selection.

InTejiiypo CT™ |

Powered by
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~  DRIVER NAME X
~ 1% 7 &b
Select Optimize Done editing? Dispatch

Show All Route Actions

Stops Driver
Driver
Current
DRIVER NAME

& Change Driver

&R Change Driver and Vehicle/Route ID

Driver Tab Buttons

To change the entire route to another driver, click
on Change Driver. To add the entire route to another
driver, click on Change Driver and Vehicle/Route ID.
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Fri, Nov

Planned

There are no planned routes

[E Unassigned Tasks ’&/\\&‘ :

22

22, HQ, (GMT-6:00)

Dispatched =~ Completed
Inchie

°
o

Py siuuaq

Py 12deyd qgam

Forthaven Rd

Northaven Rd
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) gvala . VAS W Royal Ln ERoyal Ln Royal Ln Royal Ln % ASIANNIRADE
Overall Admin Settings & User Management
On the Home Screen, click on your Administrator initials button at the top
right of the screen. A dropdown will appear with several options. Select the
Settings icon.
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»»> Optimization Configuration

=etiings Settings - Optimization Configuration

0
o5

® To adjust setting got how routes or drivers
Optimization Configuration Advanced Configuration perfo rm 5 CliCk On the Optimization
Manage routes, tasks, vehicle and Add/edit rules used by route
driver settings planner to insert breaks and Configu ration option. Keep -in m-ind that

manage vehicle compartments.

\_ these setting should be adjusted based on
recommendation from your InTempo Project

Manager.
Customer Management ( &tz Notification Management Users & Permissions
Update and manage customer- Manage recipient notifications and Manage user roles and
specific information, settings, and personalize client specific settings permissions
preferences
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»»> Optimization Configuration

Allow Early Arrivals Allow Late Deliveries
Drivers can be scheduled to make deliveries earlier than the start ) Drivers can be scheduled to make deliveries after the end time
time window of tasks. window of tasks.

Allow Early Arrivals Allow Late Deliveries

Turning this setting on helps drivers make  This gives drivers the flexibility to deliver

deliveries ahead of schedule, saving time after the scheduled window, which helps

2 fiFting more [fasks into’the-day. It’s avoid missed deliveries when things like

D e o ffic o delays hppen. st keep in i

not prepared. that late deliveries might upset customers
expecting on-time service.

InTeylifspo CT* | Wisesystems Process Documentation
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»»> Optimization Configuration

Maximum Mileage per Route

Setting a mileage limit helps control fuel
costs and keeps trips reasonable for
drivers. It’s a great way to manage
expenses while maintaining efficiency.

Maximum Tasks per Route

Limiting the number of stops on a route
ensures drivers have a manageable
workload. This helps maintain schedules
and prevent burnout.

o Powered b
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Maximum Mileage per Route Maximum Tasks per Route
Maximum mileage on each route cannot be more than 15% over No route can have more tasks than the defined value below.
the defined value below.
Maximum Duration per Route - Balancing Routes B
No route can be longer than the value defined below. = Routes should be similar in Duration, Mileage, Number of Stops
or Total Volume.
12 0 Balancing Routes Based on Duration

Maximum Duration per Route

By capping route duration you can ensure drivers aren’t on the road for too long.
It’s especially useful for following labor rules and keeping your team safe.

Balancing Routes

Balancing routes ensures fairness by evening out time, distance, and workload. It
keeps operations running smoothly and avoids overloading individual drivers.

Process Documentation
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»»> Optimization Configuration

No Un-assigned Tasks
All tasks must be assigned to routes even if there are not enough
drivers. This can lead to routes created with dummy drivers.

Respect Vehicle Capacity
Route optimization should consider the capacity of vehicles to
make sure planned loads will fit into the assigned vehicle.

No Un-assigned Tasks

Ensuring all tasks are assigned prevents
deliveries from being left out even if there
aren’t enough drivers available. This can
lead to creating placeholder routes, helping
to identify resource gaps in your operations.

Respect Vehicle Capacity

Taking vehicle capacity into account ensures
that planned loads fit the assigned trucks.
This avoids overloading and helps prevent
delays or safety issues during deliveries.

InTeylifspo CT* | Wisesystems Process Documentation
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»»> Optimization Configuration

Route based on Zones
Route optimization should consider zones. To view and manage
zones, go to Zones Management.

Allow Reloads
A single route created by the route planner can contain multiple
trips to the warehouse to reload.

14 0

o Powered b
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Route based on Zones

Using zones helps group deliveries in the
same area cutting down on travel time and
fuel costs. It’s a smart way to make routes
more efficient especially in busy regions.

Allow Reloads

Letting drivers return to the warehouse for
multiple loads on the same route helps
maximize truck capacity. This is useful
when large or unexpected deliveries can’t
fit in a single trip.

Process Documentation
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»»> Optimization Configuration

Route Cost
The rate at which cost should be calculated for the route plan.

0.5

Re-optimize Sequences with each Edit
Sequences should be re-optimized with each edit made.

o Powered b
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Route Cost

Setting a cost rate for route planning helps monitor
and manage expenses for fuel, time, or other
resources. It’s useful for keeping delivery costs within
budget and understanding operational efficiency.

Re-Optimize Sequences with each Edit

Automatically re-optimizing routes after making
changes ensures the most efficient sequence is
maintained. This saves time and helps avoid mistake
when plans shift unexpectedly.

Process Documentation 22




>  Advanced Configuration

Settings q . .

Settings - Advanced Configuration
To adjust settings for how routes or drivers

Optimization Configuration Advanced Configuration perfo rm y CliCk On th e O pti mization

Manage routes, tasks, vehicle and Add/edit rules used by route

tipertings iy il Configuration option. Keep in mind that
these settings should only be adjusted based

. . on recommendations from your InTempo
. » Project Manager.

Customer Management ( 5t Notification Management Users & Permissions

Update and manage customer- Manage recipient notifications and Manage user roles and

specific information, settings, and personalize client specific settings permissions

preferences
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>>> Advanced Configuration — Vehicle Compartment

Advanced Configuration

e compartment

&b Compartment/Material Types
Vehicle Compartment - Material Types
Define how you calculate the volume capacity of trucks and tasks. Add additional

E:' Task Details Settings arnot ba deleted if its be

Label and Unit values can only contain numbers, letters, and dashes ()
& Breaks

Label Unit

Compartments are used to categorize the capacity of vehicles in a more detailed way. This is especially useful for rental
companies transporting large equipment where different compartments can accommodate different types or sizes of
equipment.

For example, Truck A has a flatbed section for a boom lift and an enclosed compartment for smaller tools or accessories.

The flatbed has a capacity of 10,000 lbs, while the enclosed compartment can carry up to 2,000 lbs of tools. This allows the
truck to transport both the boom lift and related equipment in a single trip.
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>>> Advanced Configuration — Vehicle Compartment

Vehicle Compartment - Material Types
Define how you calculate the volume capacity of trucks and tasks. Add additional compartments if vehicles have multiple compartments. A compartment type

cannot be deleted if it's being used by a vehicle or a task

Label and Unit values can only contain numbers, letters, and dashes (-)

Label Unit

default unit

new-flatbed 1000 .

Click on + Add new compartment and in the blank field define your compartment types
with clear labels and units, such as "Flatbed (lbs)" or "Enclosed (cubic feet).” When the
new compartment is entered click on the checkmark to add.

These labels help identify the compartments when assigning loads.
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>>> Advanced Configuration — Vehicle Compartment

Driver, Vehicle and Depot Management '[’:“' ““"‘:""‘"ed s X
it general driver and vehicle nformation
DivrVehicle Pais Total rives TotolVehices
Py 1 s n ® 4 % Manage Depots
m.
(- 1
Search
Driver Detail
DRIVER NAME T VEHICLE/ROUTE ID T VEHICLE TYPE SHIFT TIME RTAQ® SITE
TRK011-T8D Edit compartment type and capacity X
142000 « @ 48885 EIEEE . cobr
Compartment Type and Capacity N/A
TRKO018 - Tt
5 o8 ;‘?T . rentalstest
( e e Password
& Mon -
LIL SEBASTIAN
LE‘Sh? f:/!‘/c:iew o rentals-test Tues -
. Wed -
TRIOIGTED rentals-test s
110000« @ 19354 Fi -
TRKO08 - TBD rentals-tes!  Vehicle Detail
2 icle Detai
(12000« @885
v © TRKO11-TBD Q
TRKO09 - TBD ‘ rentals-test oo
(142000 + @4 @ off
" H
RK( 2 =
s -,
- Tt
mass S
T -LB-4: -
T L ]
T - Tt - Dele
T ik i ‘ o]

Once the new compartment has been added, you can now add it to the drivers' profile. Click on any
Driver’s profile in the Driver, Vehicle, and Depot Management area and the sidebar will appear. Click on
the box icon at the bottom of the sidebar. When the popup appears select the compartment type and
click Save.
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>>> Notification

Management

Settings

o
o

Optimization Configuration
Manage routes, tasks, vehicle and
driver settings

o}
[

Users & Permissions
Manage user roles and
permissions

<

Advanced Configuration
Add/edit rules used by route
planner to insert breaks and

manage vehicle compartments.

=

Customer Management ( Beta
Update and manage customer-
specific information, settings, and
preferences

/

<«

Notification Management

-

Manage recipient notifications and
personalize client specific settings

\

J

Settings - Notification Management

These settings allow the ability to personalize and control how & when customer notifications are sent within
CTX. Click on this card to manage all notifications, messaging, and whether they’re sent via email, text or both.

InTejlijipo CT™ | Wisesystems
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»»> Notification Management

Notification Rules X

Notifications will be sent for tasks, according to the rules that were present at the time they were dispatched
If you make changes below, those changes will not impact currently dispatched tasks.

Notification Channel & sSMs Email ~

& Dispatched

= @ swvs
Dispatched OFF Dispatched
& Email
b EnRoute This notification will be sent when the task is dispatched to a driver.
. )
20 Minutes Away OFF SMS & Email
Arrived OFF
20 Minutes Away
Gampleted OF This notification will be sent at a predetermined time before the ETA. Click the pencil icon above to edit your predetermined notification time.
(@ Other
Missed Delivery Window OFF
N

Arrived

This notification will be sent when the driver arrives at the specified address.

Completed

This notification will be sent when the driver marks the task as completed.

Missed Delivery Window

This notification will be sent when the ETA falls outside of the customer specified time window.

The types of notifications and their description will be displayed on the Notification Channel section.
The left column will indicate which channels are turned on or off. At the top right corner the drop down
menu will show how notifications are sent; you can choose email, SMS (text), or both.

InTeyiipo CT* | Wisesystems 3 Process Documentation
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Notification Manag

ement

Notification Rules

Notification Channel

& Dispatched

Dispatched ON 3 Dispatched
Cb EnRoute B 7 ioification wil e sent hen the task s dispatchied to a diver,
20 Minutes Away OFF
Arrived oF M
Completed OFF Custome: Namie
© Other
Missed Delivery Window OFF
= EMAL

Subject: InTempo Equipment Order

Reply to: ctxsupport@intemposoftware.com

r InTempo Equipment delivery is

20 Minutes Away 7

Light Corp , Your InTemy
being delivered by Albert

Track Progress

po Equipment delivery is

Einstein.

jon will be sent at a predetermined time before the ETA. Click the pencil icon above to edit your predetermined notification time.

InTejlyiipo (64 s | Pv(;\r;:dst;ystems”’vﬁi@

i
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© SMS @ Email v

Toggle
Button

When vyou click the toggle
button, the messaging options
for that item will appear. If both
email and SMS notifications are
selected, separate editing areas
will be available for each. You
can customize the text and
insert dynamic variables, which
will automatically update based
on the driver and customer
details.

A preview of your message will

be displayed on the right, with
variables shown as regular text.
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»»> Notification Management

,,““[2(1 : w]

This notification will be sent at a predetermined time before the ETA. Click the pencil icon above to edit your predetermined notification time.

@ sms VARIABLES PREVIEW

. = . L Your driver Albert Einstein is arriving soon!
Your driver Driver Full Name is arriving soon! Assignment a

v
& EMAIL VARIABLES PREVIEW
Subject: Assignment a Hi,
. Name
Reply to: Track Progress
Hi Client Name

To send customers a notification when the driver is en route to their location, toggle on the time-based
notification channel. You can customize the time settings to notify customers when the driver is XX
minutes away. When the time has been adjusted, click the checkmark to save it.

InTejlyipo CT* | Wisesystems 3 Process Documentation
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Adding a New User
Group or Profile



Fri, Nov 22, HQ, (GMT-6:00)

Planned Dispatched Completed |
Inchvie

°
o

There are no planned routes

63
@ &
[E Unassigned Tasks < £ z
&® 3 g
22 § 2
3
2 2 onhaven Rd Northaven Rd
2
3
& Available Drivers ) 2
/ / o
9 @
VS WRoyalln ERoyalLn Royal Ln Royal Ln Asp'fsﬂ,-; ,R(ﬁrDE Tl
B “ 2 B = =

Overall Admin Settings & User Management

On the Home Screen, click on your Administrator initials button at the top
right corner. A dropdown will appear with several options. Select the

Settings icon.

InTeiljipo CT™ | Wise systems 3 Process Documentation
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>>> User & Profile Management

Settings

0
os

Optimization Configuration
Manage routes, tasks, vehicle and
driver settings

w

Customer Management ( &tz
Update and manage customer-
specific information, settings, and
preferences

B

Advanced Configuration
Add/edit rules used by route
planner to insert breaks and
manage vehicle compartments.

<

Notification Management
Manage recipient notifications and
personalize client specific settings

Settings - Users & Permissions

To view the user profiles or add a new

O
(<)

Users & Permissions
Manage user roles and

permissions

™\ user or group, click on the Users &
Permissions section at the bottom right
of the settings menu.

InTe||I||[|j|Wi:pO CTii | Powered by

wise systems 2
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&

New User Group

Users & Permissions

mobile merchandizer
mobile manager

admin

& User Groups All - 2 users

USER NAME 1

Integration User

EMAIL 1

SITES 7 USER GROUPS 1

Add User Group

Name

site

All selectable sites (1)

rentals-test

New User Group

To create a new user group, click on the plus symbol to the
right of User Groups. Once the Add User Group window
populates, type in the profile name and select which sites
you wish to add this profile to. Click the Add button to
create the profile.

InTejlylipo CT™ |

Powered by
wise systems
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&

New User Group

Users & Permissions X Users & Permissions X
& User Groups 2 & User Groups +
new user group - 0 users & new user group - 0 users &
Al Al §
Site: rentals-test Site: -entals-test
mobile r mobile merchandizer
Users Permissions = Users
miobile manag mobile manager
Driver Booking Features for coordinating and booking third party drivers @ NoAccess v
in ) Search admin
new user group Driver Management Features for m: @ View v
USER NAME 1 EMAIL SITES 1 USER GROUPS 1
Planning ® View v
Task Management ® Viewer v
Mobile Manager n the Merchandiser & Manager App ® Viewer v
No user in this group Mobile Merchandiser Features for Merchandisers in the Merchandiser & Manager App ® Viewer v
o il ~—
v

The new user group will be added to the User Click on the Permissions tab to set default

Groups column.

o Powered b
InTejiijipo CT™ | wisesystems

permissions for this user profile. Each setting has a
dropdown menu to select from: Editor, Viewer, or
No Access. These settings will automatically save
once you adjust them.
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M New User Profile

Users & Permissions

“| New User Profile
& UserGroups T Al-2users s
[ ] To create a new user, click the Add User
button at the top right of the Users &
egeton e — Permissions screen. Once the dropdown

T populates, click Add New User.
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)))

New User Profile

Add New User

First Name

New

Username

newuser

Password

At least 8 characters

Last Name

User

o\
O Show Password

Add Another

Add New User
Password

At least 8 characters
Email

newuser@email.com

User Groups

new user group

Show Password

; V/ Add AHOther

Enter the new user's first & last name, username, and password. Scroll down to add their Email
and which user group(s) you'd like to apply to their profile.

To add multiple users at one time, check the button for Add Another. Once you have entered all
new users and their corresponding information, press the Add button.

« Powered b
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Adding a Driver,
Truck, or Depot



>>> Driver, Vehicle & Depot Management

21, HQ, (GMT-6:00

Planned  Dispatched  Completed

Overall Driver/Vehicle/Depot Management

On the Home Screen, click on the Driver/Vehicle Manager button. Two options
will display; select Overall Driver/Vehicle/Depot Management. This option
manages the drivers' schedules, truck assignments, and depot locations.

InTejlyipo CT* | Wisesystems 3
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Ha

Driver, Vehicle and Depot Management

Q  search

DRIVER NAME 7

DriverName

DriverName

Driver Name

Driver Name

Driver Name

Driver Name

DriverName

DriverName

DriverName

DriverName

VEHICLE/ROUTE 1D 7

TRKO10-LB- 42K
e20n s Qaasis

TRK018-T8D
B1600« Q23962

TRK004 - TBD
A0« @262

TRK002-B-16.7K
700+ @962

TRK008 - TBD
6200 4 @sats

TRK006 - TBD
(3650 e @22

TRK005 - T8D
350 e @23962

TRK009 - TBD
5200+ @uness

TRK016-T8D
(100004 @19354

TRKO11-T8D
[e2000« @asais

VEHICLE TYPE

Combination - LB

Side loader

Side loader

Class B

Side loader

Side loader

Side loader

Side loader

Side loader

Side loader

SHIFTTIME

Os w1 owr

o

X a
) Manage Depots 5 View Vehicle Profiles
[:]
i
o
RTAO se
on
“on

The Driver, Vehicle, and
drivers, trucks, and sites.

InTejhpo CT* | m’;:ds%tems»»
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Depot management screen

populates the current list of
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>  View & Add Depots

HQ

2w 10 &

Driver, Vehicle and Depot Management

3 View Vehicle Profiles

Manage Depots > Add Depot

Manage Depots

Name

Cool New Depot Name

(oe
123 Shout Out Lane

InTejlylipo CT™ |

Zip/Postal Code

86753-09

Powered by -
wise systems )

Process Documentation

Click Manage Depots to view your current
locations. Click Add Depot in the Manage
Depot popup to add a new location.

Give your new depot a unique name to
distinguish it from your other locations.

Fill out the address location for the new
depot. Fields with an asterisk are
required.

Make sure to click the Save button once
you’ve added all the new depot
information.




)))

View Vehicle Profiles

Driver, Vehicle and Depot Management

Click View Vehicle Profiles to see the
pre-populated truck profiles.

Don’t see a profile that matches your

Vehicle Profiles (5)

View and add new Vehicle Profiles.

® Commercial Light

Height: 129in.
Width: 96 in.
Length: 312in

& Auto (Normal Cars)

Height: 70in.
Width: 75 in
Length: 200 in.

@ Commercia 1 H

Height: 162in.
Width: 96 in.
Length: 480 in.

& Van

X

+ Add New Profile

CommerdlLign
25in

%6in

s12in

‘25004 Vb’s‘

19003 Ibs.

Vehicle Profiles (5)

View and add new Vehicle Profiles.

® Commercial I Light

Height: 129n.
Width: 961,
Length: 312in.

& Auto (Normal Cars)
Height: 70in.

Width: 751n,

Length: 200in.

@ Commerci jial Heavy
Height: 162n,

Width: 96 in.

Length: 480 in

B Van

Name

NewTruck

130

Width

Limited Weight

? !
truck? Create one!

ol Powered b
InTejljipo CT* | wise systems 3%
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)))

Adding a New Driver

Driver, Vehicle and Depot Management

TRK010-LB - 42K
la] * Doss

TRK018 - TBD

VEHICLE TYPE

: Click the Add button. From the
" dropdown list, select Add Driver.

Add New Driver

First Name Last Name

Leslie In Knope

Login Type © Phone number

Weekday

Shift Time *
08:00 AM - 06:00 PM

el Powered b
InTeilijipo CT™ | Wise systems 3

All fields with an asterisk are required.

The color drop-down represents what icon color the new driver will have on
the route map.

The most recommended login type is Phone Number. If you choose this
option, enter the numbers without any characters (including dashes) or
spaces.

Select the days and times the driver is scheduled in the Weekday section.
Days that are greyed out will not appear on the driver's schedule.

Process Documentation
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>y  Adding a New Vehicle

Driver, Vehicle and Depot Management

Click the Add Button and select Add
Vehicle.

InTeyiylipo CT*

wise systems 2

All fields with an asterisk are required.

Select from each of the dropdowns for Vehicle Type, Profile, and

Turning on RTA, or Real Time Optimization, lets you adjust the
driver's routes on the fly based on traffic conditions, delivery

0 ® 13
DRIVER NAME 1 VEHICLE/ROUTEID 1 VEHICLETYPE  SHIFTTIME
vvvvvvvvvv =t Combination - LI
n
-TBD
rrrrrrrrrr o Side load & v
Add a vehicle record X
Vehicle ID License plate
Lil Sebastian Hauler PWNEE
Vehicle type
End loader v
Start & End Depot
.
Commercia I Light v
Start depot
HQ v
End depot RTAO®
HQ v off v
Weight Volume h . . t t
changes, or priority stops.
Powered by

Process Documentation
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»»> Adding a Driver & Vehicle

DRIVER NAME 1

Driver, Vehicle and Depot Management

VEHICLE/ROUTE ID 1

VEHICLE TYPE

SHIFTTIME

RTAQ

i1 & Add Driver

To add a new Driver and new Vehicle at

the same time, click on Add Driver and
Vehicle.

Driver Name T:KDWU;L;'??‘K Combination - LB o B paves
"
DriverName YARK“,‘?;TB? Side loader 0 gy Upload Drivers and Vehicles
Add a driver-vehicle record Add a driver-vehicle record
. . . . .
@ oo D oo @ v Fill in all the fields with an asterisk
-
First Name Last Name Color Vabidelib i ik i * . .
ehicle icense plate
. ® (*) on the driver and vehicle tabs.
Lil Sebastian PWNE
Login Type © Phone number
Phone number v 1112223333 Vehicle type
Side loader
Password
pawnee vord [ Vehicle Profile
e
Weekday Start depot
HQ
Shift Time * End depot RTAG
Two time slots?
08:00 AM - 06:00 PM S —— HQ g off
Shift Duration: 10hr Omin
Weight Volume
+ Add 24 Hour Shift + Add Long Shift
42000 48000
v
ol « Powered by
InTejyipo CT* | wisesystems 3
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»>> Adding Drivers & Vehicles

Driver, Vehicle and Depot Management X I S you r h'i r_i n g On f'i re? C h oose th e
I , Upload Drivers and Vehicles option to
RRRRRRRRRR : easily upload multiple records in bulk.

bbb * If your .csv file is already filled out and ready to
upload, simply drag it into the screen. If you need
to find it in your local computer files, use the
“Click to Browse" option instead.

If you need a copy of the upload template, you
can download it directly from this page as well.

InTeiliipo CT* | Wisesystems 3 Process Documentation




Editing or Deleting
Driver Profiles



>>> Editing Drivers & Vehicles

I} DTSTRICT
INWOOD g
@
| Driver Availability Management - Mon Dec 9
P!
Manage driver availability and shift times for the selected day
Overall Driver/Vehicle/Depot Management
Add/edit/delete drivers, vehicles and depots
R lll
& »_Z  ESTATES

Driver, Vehicle and Depot Management

DRIVER NAME 1 VEHICLE/ROUTE ID 1

TRKO10 - LB - 42K

Driver Name (142000 Q48845
) K018 -
Driver Name Tf o8-
118000+ @239¢
) TRK004 - TBD
Driver Name (31060 » @2396;
) TRK002 - B-16.7K
Driver Name (116700 « @ 239€
. TRK008 - TBD
Driver Name 42000 » @ 48845
Driver Name TKD%'T;D
136560 @23

Driv
Edit g
Manage Depots
Driver Detail
VEHICLE TYPE SHIFT TIME RTAQ®
Driver Name
Combination - LB
< Color
Side loader +]  (760) 499-8045
Mon
Side loader Tues
Wed
Thu
Class B
Fri
Side loader Vehicle Detail
&5 TRKO10-LB-42K
M NA
Side loader
% On

Need to update or change a driver’s password, shift time, or vehicle profile? Click on the driver &
vehicle combo you’d like to edit from the list and the complete profile will populate to the right
of the screen. Depending on your level of access, you can edit the fields that are available. Scroll

down for the complete list.

| Powered b
InTeilylipo CT* | wise systems 3
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»»> Editing Drivers & Vehicles

Vehicle Detail ~

N/A
& On )
@ HQ Vehicle Detail AN
M HQ
& Other b | Select a vehicle ~
- a
Combination - LB
B NA TRKO14-C-13K
A 42000
TRKO16 - TBD o
@ 48845

Delete driver

Delete vehicle

A driver was upgraded from a Class C to a Class A license? Unlink their current
assigned truck and link another one by clicking on the driver & vehicle combo and
scrolling down to Vehicle Detail on the corresponding popup. Select the link button
next to the truck name. After the truck is unlinked, you can assign an unassigned
truck profile from the list.

$ P d by .
InTejlijipo CT™ | wisesystemsys Process Documentation
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>>> Deleting Drivers & Vehicles

Ha
Driver, Vehicle and Depot Management FD:"VE"f"ﬂ {ehlcli{‘ iy, X% | [
Driver/Veicte Pairs tal Driver Total Vehicles =
3R 10 s 10 ® 13 Manage Depots L
0
0 0 Pl | ()
Searet Thurs - -
Fri ih
DRIVER NAME 1 VEHICLE/ROUTE ID T VEHICLE TYPE SHIFT TIME RTAG®
. TRK010- LB - 42K : i
Driver Name oy Combination - LB <on Vehicle Detail
: ‘ h b TRKO10-LB-42K *
N/A
. TRKO18 - TBD . - £
Driver Name P —— Side loader % on e
Ha
TRK004 - TBD -
" i A Ha
Driver Name (131060 » @ 23962 Slde'loader
Othe
Combination - LB
. TRK002-B-16.7K . X
Driver Name A16700 ¢ 2396 Class B «0n B
42000
Driver Name Tf"(f"us'g? ) Side loader . oo
) s o
Delete drivi
. TRK006 - TBD ! -
Driver Name Piseseo o @2sss Side loader Delete vehicle
7

A driver traded their CDL in to retire? A truck went out to pasture? Click on the driver & vehicle combo and
scroll to the bottom of the popup on the right of the screen. Select either the Delete Driver or Delete
Vehicle button depending on your need.

Note: pressing either button will remove the profile immediately. Only proceed if you are certain this you
want to permanently remove the profile.
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Editing Drivers Shifts

Driver and Vehicle Management
s n © Available: 11 % Not Available: 0
PR S : T / \ e
— TRKO11-TBD = =
T orrTeTeT « Driver Name 5 Side loader o7:00AM  © 0400PM O
INWOOD E = TRKO18 - TBD =
i «q Driver Name .® side loader o7:00aM  ©® 04:00 PM
i =}
. LIL SEBASTIAN
Driver Name sl Side loader T ) 06:00 PM
. R m B
& q Driver Name RKms. ngD Side loader 07004 © 0a:00PM  ©
Driver Availability Management - Wed Dec 11 ¢
\ . TRK008 - TBD
Manage driver availability and shift times for the selected day > « Driver Name .© Side loader oroaM  © 9490PM
ar N TRK009 - TBD =
G [ ¢ Driver Name ol Side loader 0700 © 04:00PM @
Overall Driver/Vehicle/Depot Management ST
R i . ; . @ Driver Name i Side loader o7:00aM @ 04:00 PM
Add/edit/delete drivers, vehicles and depots o -
- . T 5
I qQ Driver Name RK005 Tjo Side loader o700aM  © 04:00 PM
L §
e = . m -LB-4:
[ ¢ Driver Name K010 _LB 2K Combination - LB o7:00aM @ 04:00PM  ©
. . TRK004-TBD =
q Driver Name p e Side loader 07:00 AM o 04:00 PM [c]
— ¥
See more

A driver may call out and you need to temporarily turn off a driver profile or edit their shift times for the day.
In the Driver and Vehicle Management screen, click on the toggle button to the left of the driver name to
remove them from the route planner for the day. If you need to temporarily adjust their shift time, click in
the shift start or shift end fields and update accordingly.

InTeylifspo CT* | Wisesystems Process Documentation




Task
Management



»>> Task Management Overview

Task Management

ID TYPE

UJ D Delivery

E‘ P Pickup

Planned: 11 @ Dispatched: 0

Total Tasks Task Statuses
& 50 @ Unassigned: 39
Q Search 95 Status v o5 Priority \/
0 wasies ROUTE  TASK

* ADDRESS T CITY/STATE T ZIPCODE T

IRVING, TX

FOREST HILL,
X

SOUTHLAKE,
X

COPPELL, TX

Completed: 0 Cancelled: 0
TIME
* LABELS 1 STATUS 1

WINDOW
8:30 AM - = z
12:30 PM Res | | 58203 | | +1 @ unassigned 6000
7:00 AM - (=
17:00 AM 58191 | | TOBEDONE | (@ Unassigned 12000
8:21 AM - =
A7iPM Rental | | 77615 || +1 | @ Unassi gned 2700
8:20 AM - = =
30 i Rental | | 77531 | +1 | @ Unassigned 4000

4324

5760

2336

3008

WEIGHT 7 VOLUME T PRIORITY

High

High

Normal

Normal

el Powered b
InTeilijipo CT™ | Wise systems 3

Process Documentation

Task Management

The Task Manager lets you add, delete
and modify tasks for your route plan.
You can use Task Manager to plan
routes or update them before & after

they are dispatched.
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>>> Task Management Overview

In Task Manager, you can search for a customer or address:

Demo Clear % Status v 95 Priority v B

[ ROUTE TASK TIME
J NAME 1 D TYPE + ADDRESS T CITY/STATE 1 ZIPCODE 1 WINDOW 1 LABELS T STATUS 1 WEIGHT T VOLUME 1 PRIORITY T
UJ DEMOI P Pickup ?gUTHLAKE' i%} ém ) Rental 77615 +1 o Unassigned 2700 2336 Normal
< >

Apply filters to statuses: Apply filters to priorities: And add tasks:

o o o % P -l H
Q  Search % Status A~ 25 Priority Q  Search o Status v 25 Priority A -
i

M Status

- D Unassigned 39 K D NAME 1T ROIL[J)TE i Tority 1 13 @ Add task
B Planned 1 U Normal
O f? () pispatched 0 [/).\[‘ | High & Upload tasks
D Completed 0 O 2 [j Highest P e
D Cancelled 0 5
D ol WF Clear all
Clear all Appl! ) - — A

InTeiliipo CT* | Wisesystems 3 Process Documentation 54




>>> Task Management Overview

InTeiyipo CT* | eesystems3»

Task Management

STATUS 1T

o Unassigned

e Unassigned

@ Unassigned

o Unassigned

Total Tasks Task Statuses
& 50 @ Unassigned:39 @ Planned: 11 @ Dispatched: 0 7 Completed: 0 Cancelled: 0
Q  Search o5 Status o5 Priority
ROUTE _ TASK TIME
L) namet + + ADDRESS 1 CITY/STATE 1 ZIPCODE 1 + LABELS 1
D TYPE WINDOW
\ - , 8:30 AM -
( IRVING, T:
UJ D Delivery RVING, TX R Res | | 58203 | | +1
) FOREST HILL, 7:00 AM -
UJ Delivery i 1700 Ak 58191 | | TO BE DONE
M " SOUTHLAKE, 821 AM- -
J Pickup e i Rental | | 77615 | [ +1
M 5 ' 8:20 AM -
U Pickup COPPELL, TX e Rental | | 77531 | [ +1

Customer Details ~
W o
%, 000000000
60 =
Q IRVING, TX,
B NA
12| Task Detail A
@ N/A
< Dynamic
7 v High
© 8:30AM-12:30 PM, Dec 5
¥ 15Min
40]

/o Unassigned }\

© 4324
\4{6000 /

IRVING, TX,

o) o \ -3
° @3 Mapdata©2024 Terms Reportamap error

Click on any task in
right of the screen.

the list and the route card will populate to the

Process Documentation
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InTejllipo CT* |

Task Management X
TotalTasks Task Statuses
&; 15 @ unassigned: 15 @ Planned:0 @) Dispatched: 0 @ Completed:0 ' Cancelled: 0
15 tasks selected lete  Reschedule Task(s) 53 Deselect All
Q search %5 Status v o5 Priority v
NAME T ROUTEID T TASK TYPE T ADDRESS T CITY/STATE T ZIPCODE T TIME WINDOW T LABELS T STATUS T WEIGHT T VOLUME T PRIORITY T
3 Pickup DALLAS, TX 75228 1221 PM-821 PM REN 80980 | +1 @ Unassigned 2700 2336 Normal
) Delivery GARLAND, TX 75041 11:00 AM-3:00 PM RES | 81008 | +1 @ Unassigned 6000 4324 High
3 Pickup FRISCO, TX 75033 11:52 AM-7:52 PM REN | 80930 | +1 @ Unassianed 4000 3008 Normal
p Pickup WYLIE, TX 75098 10:32 AM-6:32 PM REN | 80984 | +1 @ Unassigned 7500 4600 Normal
o Delivery PLANO, TX 75074 9:30AM-1:30PM RES | 80997 | +1 @ Unassigned 4000 3008 High
p Pickup GARLAND, TX 75041 9:01 AM-501 PM REN | 80986 | +1 @ Unassigned 2700 2336 Normal
P Pickup DENTON, TX 76207 650 AM - 2:50 PM REN | 79568 | +1 @ Unassigned 7500 4600 Normal
P Pickup DENTON, TX 76205 1:51 PM-9:51 PM REN | 80596 ' +1 o Unassigned 7500 4600 Normal
P Pickup GRAPEVINE, TX 76051 811 AM-4:11 PM REN | 79643 | +1 o Unassigned 2700 2336 Normal
P Pickup DALLAS, TX 75254 916 AM - 5:16 PM REN | 80658 | +1 @ unassigned 265 1392 Normal
See more
Showing 10115

Click the checkmark on the top row to select all tasks. You can
reschedule all tasks to another day or perform a batch deletion.

wise systems 3 Process Documentation
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»>> Task Management Overview

Task Management X
al Tasks Task Stat.
50 0 Unassigned: 39 Planned: 11 O Dispatched: 0 Completed: 0 Cancelled: 0
v
) Search > Status % Priority
ROUTE _ TASK TIME
NAME 1 1 + ADDRESS 1 CITY/STATE © ZIPCODE 1 + LABELS 1 STATUS 1 WEIGHT T VOLUME 1 PRIORITY
D TYPE WINDOW
D Delivery IRVING, TX ?;g;;f'M Res | 58203 +1 (@ Unassigned 6000 4324 High
Delivery .'FQRESY Mt ng;‘rg 58191  TOBEDONE (@) Unassigned 12000 5760 High
Pickup ?gUTHLAKE' i;} QM' Rental | 77615 | +1 | @ Unassigned 2700 2336 Normal
i Pickup COPPELL, TX igg QM' Rental | | 77531 || +1 | @) Unassigned 4000 3008 Normal

To start assigning tasks, click on the checkmark next to
specific tasks and click the Assign button.

InTejlyipo CT* | Wisesystems 33 Process Documentation

Assign 2 Selected Tasks

Select Route/Driver

IRKUT8 - 1BD O Startsat07:00 )

LIL SEBASTIAN - Leslie Knope (@ starts at 08:00 ) Dispatched

LIL SEBASTIAN - Leslie Knope (@ starts at 08:00 ) Planned |

TRKO016 - TBD (© startsat07:00 )

TRK008 - TBD (© starts at 07:00 ) Dispatched
— v
Cancel

A popup window will appear. Click on
the dropdown and select a driver to
assign to the tasks.
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Task Management X
Total Tasks Task Statuses
& 50 @ Unassigned:39 @ Planned: 11 @) Dispatched: 0 € Completed: 0 & Cancelled: 0
2 tasks selected @ Delete of Assign Reschedule Task(s) 5] | Deselect All
Q  Search S5 Status Vv % Priority + Add
ROUTE _ TASK TIME
D NAME 1 D i TYPE + ADDRESS T CITY/STATE T ZIPCODE 1 WINDOW 1 LABELS 1 STATUS 1T WEIGHT T VOLUME 1 PRIORITY
i 8:30 AM - o o
D Delivery IRVING, TX 12:30 PM Res | | 58203 | +1 o Unassigned 6000 4324 High
o FOREST HILL, 7:00 AM - q .
D Delivery b 11:00 AM 58191 TO BE DONE o Unassigned 12000 5760 High
) P Pickup SOUTHERKE, 821 AV [Rental || 77615 | | +1 | @ Unassigned 2700 2336 Normal
D B Pickup COPPELL, TX iég ém Rental | | 77531 | | +1 o Unassigned 4000 3008 Normal

Tasks can also be deleted by selecting the checkmark next to
any task and clicking the Delete button.

InTeiljipo CT™ | Wise systems 3 Process Documentation
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Building a
Route Plan



»»>  Building a Route Plan

/ —— I —
o 2 [e 10/24 m»;k] ‘,,,OPD 2
= HQ (V] = Ha (] /
Click on Click on the
any date forward arrow
dis)::ldayted %R to move to the
next week
el ] el 1}
Log into InTempo CTX with your credentials. You Click on a date within the current week or
will be prompted to select a date to plan. toggle between weeks by clicking the arrows on

either side of the displayed dates.

InTejlyipo CT* | Wisesystems 33 Process Documentation
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»»>  Building a Route Plan

% 1]

Alternatively, click on the calendar icon Q)| to display
the entire month and select a date further in the
future.

The > toggle will move you forward month by month.
The >> toggle will move you ahead by one year.

o Powered b
InTejiijipo CT™ | wisesystems

| ‘ 3
4 o [=]
7
= HQ ©
Ny
"

If you have more than one depot, all available
options will appear on this screen; be sure to
select the specific depot and date you’d like to
work on and click the Done button.
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Building a Route Plan

Tue, Oct 22, HQ, (GMT-5:00)

Planned Dispatched Completed ound

o
o

There are no planned routes

B Unassigned Tasks

9

2 Available Drivers

9

Grapevine

b aD.

The next screen will display the unassigned
tasks and available drivers for the day.

InTejlijipo CT™ | Wisesystems

Tue, Oct 22, HQ, (GMT-5:00)

Planned Dispatched Completed

o
o

There are no planned routes

[E Unassigned Tasks

|
10 "\

121
Grapevine 'L
= @
£ Available Drivers (DS Il
P i
9 Y
I
Dallas
|Worl

Interna

s Airp
Run Route Planner Y Il
yoale) |
(3567 I

let InTempo CTX plan the

automatically, click on the Run Route Planner
at the bottom of the screen. This will plan
for all drivers and all tasks at the same time.

Process Documentation




>>>  Building a Route Plan

Run Route Planner
i )

Routes are being created based on your a

account preferences

°
i
H
1R
| Optimization In Progress
jarn, ruyar DISTRICT
2 ! |

The Route Planner will run and optimize your
routes and drivers. Note: this process may take

several minutes to complete.

InTeiliipo CT* | Wisesystems 3

Routes being edited

@ TRK009 - TBD - Mar.
Sups TAm  2019m  11656u
16000 /42000 wegin

@ TRKO11-TBD - Abel..
2upc 3Tm 1h29m  8928uws |
13500 /42000 wecpe

Grand Prairie
- Coekrell Hill
el Y] & : e @
plamer | ([ERES F ) g & by
[Bowe ) s » 7 wooo S oo 22t Cooge Teme Bociamecc

When the Route Planner is finished, you’ll
see the selected routes and tasks assigned to
drivers. The drivers and trucks will populate
along with their routes on the map.
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> Run Route Planner Manually

_ et ol
Planned  Dispatched  Completed Lake Kiowa
Tue, Oct 22, HQ, (GMT-5:00) Ynessianed Tasks x Colivi
[ @ 106 Unassigned Tasks
Planned Dispatched Completed i Lake
i g U“assmne‘j Tasks X There are no planned routes joge
° Blue highlight
9 106 Unassigned Tasks Q % \ indi
s 5 Valley,View [ unassigned Tasks 8:37 AM - 4:37 PM lnd1cates the
. 106 " Delivery Address s 59 delivery or
There are no planned routes Select All Tasks R
o Customer Name Pickup ¥ selected
2 Available Drivers o v
E] Unassigned Tasks ) 8:37 AM - 4:37 PM 9 614 AM - 10:14 AM Nooon |7 o g
o . olivar ™ Sanger ) e
106 Delivery Address Delivery Address i
St
Rental| (TOBEDONE (3037 (3+ Res (W 3293 3+ A
ek The
; : Krum o (-]
2 Available Drivers €y  Customer Name Delivery 7 DL 5 810 AM - 410 PM
(0 Cros:
9 @ 6:14 AM - 10:14 AM Deito
Delivery Address 06
Corinth @
Argyle Lake D3} D 5:56 AM - 9:56 AM
Highland ' Delivery Add
©  Customer Name Pickup &3 Village: SIS
) 8:10 AM - 4:10 PM Lef
Delivery Address Flower Mound o
Roanoke 7:30 AM = 11:30 AM
il TOBEDONE (3293 3+ o \ - o
a BE DONE |32 FaD) @ Delivery Address

To run the route planner manually, click on To select specific tasks to add to the route planner,
Unassigned Tasks. This will populate a list of all click on each one individually. Selected tasks will

routes that still need to be assigned to a driver. f:hsplay h]gh“ghte.d bl.ue. To unselecF a task, click on
it once more and it will return to white (unselected).

InTeilljipo CT* | Wisesystems 3 Process Documentation
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>>> Run Route Planner Manually

LakeKiowa sl
LekeKiows & Unassigned Tasks Collnsville 4 Stops Selected a
Unassigned Tasks Collinsvif” 4 Stops Selected a elect from th the list
e i
g T 106 Unassigned Tasks T
106 Unassigned Tasks R & ValleyView . . s
Min © 3008 2
eofion X 15 Min © 3008 & . o - Tioga K'15Min®
Al Task 4 Task bl -] ) Pickup
Plckup ) 2 15 Min §
o - = Pickup ¥ 15 Min @ 4600
v | ® R ene w & o | ®
§ Pilot Point ) 8:37 AM - 4:37 PM Delivery
8:37 AM - 437 PM Delivery ; slivar~ Sanger Z 15Min @ 4324
(0] olivar~ Sanger ¥ 15Min @ 4324 4 Delivery Address o ¥ ®
Delivery Address. s 1 5 o
T i 70 BE DONE Aubrey
Rental| O BE DONE Autrey
2 @ , Keum
um Delivery
Delivery G S — Saasfoade s Selected stops will be repositioned
17 7 Cioss Roads Selected stops will be repositioned 3 6:14 AM - 10:14 AM 20} inthe route in the order you select
® 6:14AM - 10:14 AM elion G vithin the route in the order you select A
) them. " Oak Point =
¢ ik Poin O el Pri
“" Delivery Address oskpom) (- Pri Delivery Address Lite € 32
e o Argyle ke Da
it Loxboalas o P
Hightand Vilage ne ol
o Pickup &3 Village The Colc o Pickup age The Cole
) 8:10 AM - 410 PM Lebisyille Run Route Planner on Seection BAVAM=A.T0RM e i
" g Flower Mound CF) 5
Delivery Address b Flower Mound é e Delivery Address e er Mo 5 Ve
oatoke 0 = (r )
y \ 93 oo A T5BE 5N ) A @ Carronn
) i i
1 b e ¢ =
Keller P) L i Keller o 9
@ s G‘b @ .(, r"P’i’P i (?m"d @ o Delivery @arland @k
[ D . z
) 5:56 AM - 9:56 AM corle g - 5:56 AM ~ 9:56 AM coe g (s
G D auga | @) )
auga C 5
Delivery Address North Beﬂ‘ua‘ %, 3 Delivery Address North Bed geh g N N7
o Qe QOLQ ol o Quotl - QO M
iving @ = Irving
ciy } SEyoe city Syl
¥ = W = 5 Mesquite
d o' Q Mesauite 1 5Q; 5'Q
Deliven 3 QQ; d Prairie Delivery W 3 rand Prairic o=d
z P adington > L Balch Springs 2 Arlington & U Balch spr
© 7:30 AM - 11:30 AM - i 2 QN =4 O 7:30 AM - 11:30 AM = % @ oo
10) 5. . B T e
Delivery Address I —P Q ( 6] Delivery Address s @ Q L &
o Ouncantie. s Fuithin o . b Ouncanyile & Futtnins sy

As tasks are selected, a popup will appear to
the right of the screen with the stops listed.

To run the route planner on the manual route,
click the Run Route Planner on Selection button.
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)>) Run Route Planner Manually

] p— @ Q
Planned | Dispatched ~ Completed i e
@ Unassigned Tasks < 4
Dallas Fort
17 tasks fiask
International  Slascoumas . ASHNIRAD
— Airport
Run Route Planner o [
e * @ TRK009 - TBD - Mar... 0 % o £
Jups TAm 2019 11656ums Dallas University
; Love Fld £
Routes are being created based on your =| 15000/42000 s | o £+ (0%
account preferences @ TRKO11-TBD - Abel.. B 1
2u0ps  37m 1n29m  8924um T T heumoumnean | omauwen ) S | toveren Highland Paik
) 13500 /42000 weign:
. - = s e L
Dallas
1Rq v AN
saov. o
‘ Optimization In Progress & |} teae wishon anrs i
Grand Prairie SR
- Cockrel il =
- __rs. — _ [ ] P
= | . = Run Route Planner : e <)
o G " P cunoon iebeus o oo i ciog Toms ngtonec:

The Route Planner will run and optimize your When the Route Planner is complete, you’ll

routes and drivers. Note: this process may take see the selected routes and tasks assigned to
several minutes to complete drivers. The drivers and trucks will populate

along with their routes on the map.
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> Run Route Planner Manually

Planned Dispatched Completed

o
o

Unassigned Tasks

32 Unassigned Tasks

Bellevue

" & -Nocona

Montague

Bowie =)
There are no planned routes FILTER BY Forestburg
Valley,
Sunset
. ~
[ Unassigned Tasks () Pickup Tasks .
32 \7\ Delivery Tasks Chico
Decatur G2
T O 942AM-5:42PM U 79
: i Runaway Bay
& Available Drivers % o
12 Rental| (78351 TO BE DONE 6
) o) )
N Keller g
© 9:48 AM - 5:48 PM Azle
] L
lells 420} 0
f
Rental| (78383] [TO BE DONE Weatherford~ s & Fort Wortf f
i Brock Benb Q)01

Thacks

StJo

Muenster-{g;
& Gaing

Planned Dispatched Completed

°
o

There are no planned routes

[E Unassigned Tasks

39

& Available Drivers

12

Unassigned Tasks

25 Unassigned Tasks
FILTER BY

Delivery Tasks X

@ 6:00 AM - 10:00 AM
9]

58855 |TO BE DONE

Delivery

If you want to plan deliveries or pickups independently, click on the unassigned tasks,
then on the filter button. From the dropdown, check either deliveries or pickups. The task

list will populate the selection you’ve chosen. Click the filter dropdown again and click on
Select All Tasks.
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)>) Run Route Planner Manually

Planned Dispatched Completed

°
o

There are no planned routes

[E Unassigned Tasks

39

2 Available Drivers

12

Unassigned Tasks

25 Unassigned Tasks
FILTER BY
Delivery Tasks X

Deselect All Tasks

@ 6:00 AM - 10:00 AM
Q

58855 | TO BE DONE

@ 10:00 AM - 2:00 PM
o

Res| 58867 W

@ 7:02 AM - 11:02 AM
o

Res| 58866 W

CLEAR

25 Tasks Selected

Delivery

Delivery

Delivery

82

Nocona Thfackerw‘lle
25 Stops Selected
StJo Select from the map or the list
d Morttague Muenster. Wh
Bellevue Gainesville " -
) ° Delivery
rorst 2 55) i U
Bavie (5] ¥ 15Min © 5610
Forestbur
2 .
Valley View ° Delivery
Sunset ¥ 15 Min @ 4324
7 | o Delivery
g @ ¥ 15 Min @ 27900
Chico =
ermyn
Decatur C
Jacksboro Bridgeport Denton &3
iryson (320} Runaway Bay Corinth
@ Selected stops will be repositioned
@ Lewdguill - within the route in the order you select
—~ them.
) W
Graford Keller  Grape Reassign
S eassign
D)

Mine| @ s @.
Palo Pinto 3

Weatherford

= e H
o 12 T Fort Wolngtorl €
— & Run Route Planner on Selection
¥ Brock Ben! o
Santo ® Deselect Al
el Sl ® Deselect All
Gordon Burleson
@
Midlothian
Granbury peshua _
Alvarado
Morgan Mill Tolar Wa chie @)

rrell

The delivery (or pickup) tasks will be highlighted and a popup will appear to the right of
Click on the Run Route Planner on Selection button to route the selected

the screen.
stops.
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Planned Tab
Overview



) Planned Tab View

Once you’ve run Route Planner, you have a
few options for viewing the routes.

First, you can navigate to the Planned Tab
View. Verify that you are on the correct
date; the route list will appear on the left
side of the screen and the route markers
will display on the right-side map.
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>>> Planned Tab View: Map Settings

» Map Settings offer a variety of ways to
drill down further into your routes. These
settings are found in the lower right-hand
corner of the map screen.

* NOTE - Map Settings on the Planned Page
differ from the Map Settings on the
Dispatched Page.
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>>> Planned Tab View: Map Settings

©
—

2

ZONE

Zone Polygons

Edit Zones

Zone Polygons - This shows the outline of any
zones that have been created.

Edit Zones - This allows you to make changes to
the shape of the zone polygons when toggled
on. Simply click on an endpoint and drag it to a
new location. When finished, click Save.

o owered b
InTejlyiipo CT* | wWise systems

— T

{ Route Marker
=] Route Popup

= Route Label
[

Route Pop Up - This popup appears when you hover your cursor over
the route marker. It shows details about the route including route ID,
driver name, number of stops, units, distance, and duration.

Route Label - This displays the route ID until toggled off in settings.

Route Polygons - This shape outlines the footprint of the route and
remains on until toggled off. When off, the route polygon will appear
only when hovering your cursor over the route marker.

Route Lines - This draws a direct, sequential line between tasks in the
route. This line remains on until toggled off.

Process Documentation

72




>>> Planned Tab View: Map Settings

Stop Popup - This popup appears when you hover
your cursor over the task marker. It shows details
about the task including its estimated arrival status,
name, task type, ETA, delivery window, estimated
time on site, and units.

Sequence Number - This shows the order in which
the stops will be visited.

Stop Label - This shows the name of the stop.

Stop Clusters - This allows tasks to be grouped
together visually as you zoom out on the map.

o Powered b
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Stop Marker

:83: Stop Clusters

Stop Marker
Stop Popup
Sequence Number

Stop Label

(=)

Process Documentation

Customer Name

Dynamic

7 12:37 PMETA
09:00 AM - 01:00 PM
15 Min Est

4324 units
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() 1Inventory ltem Hide Details

32 (32'467)-SCISSOR LI 1

More Details
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Planned Tab
Unassighed Tasks



>>> Working with Unassigned Tasks

--------

After clicking
on the driver,
the list of stops
will appear.

aaaaa

cccccc

Once you’ve run the Route Planner, click on a
driver’s route. The list of stops will populate.

wwwww

Click on one or more stops that you would
like to unassign.

......

Click on one or more
stops to unassign. The
stops will highlight blue
to indicate they have

| been selected.

nnnnnnn
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>>> Working with Unassigned Tasks

.....

yyyyyy

meje = | The selected stops will be listed on the right
== side of the screen. Click the Unassign Button.

After clicking Unassign, a message will
appear to confirm the number of stops
being unassigned.
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Planned Tab
Adjusting Routes



Each route marker on your map represents a driver’s route. By clicking on a route marker, you will see the itemized
tasks on that route. You can view all routes or all tasks in a single view. To see the tasks on a route, click on the
driver card in the routes list of the left-hand side or click directly on the route marker on the map.

Th, 0ct 24, HQ, (GMT5:00) Thu, Oct 24, HQ, (GMT-5:00)

Plaed  Dispat ched  Completed Planned  Dispatched  Compl

Unassigned Tasks = ..
(-] ( [ - = g @ Unassigned Tasks
T 2010k

Click on the driver card v L R o S
to display their stop list ), i B
and route on the map & @ TRK010- L8 a2k

A Ve 8 ors0n 64

83925/42000 wa:

Hover over the driver’s
route marker on the
map to display their

route zone on the map oy SR

i ‘
e T AR
it ;

" awven aas, ?

Arlington
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>>> Resequence one or multiple stops on a single route

Tomm e I A .| Click on a route to display the individual
to display the
ol i stops.

individual stops %~

A

On the map or in the stop list, click on the stops that you
would like to reorder. You can select one stop or several.
NOTE - if you are resequencing multiple stops, you
should select the stops in the order of the desired new
sequence. For example, for stops 1, 2, 3, and 4, if you
would like them to be arranged as 2, 4, 3, and 1, click on

Click on the stops in Fllaé' Lo
the order of the new |
sequence; 2, 4, 3, 1

) e canr T

Fort Worth
o

Oayerigon

= 0 » o

them in the preferred new order.
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>>> Resequence one or multiple stops on a single route

=== BN LT AN L F o[ .f In the popup that displays with the new
Eo 1  sequence, click on Resequence at the right
® i a» 2 % .| In the popup window, [ . .
i 0 Ty ; B T

In the field that displays, type in the number of the
current stop you would like to insert your new
stop(s) after. For example, if you'd like to reschedule
stop(s) to start in the 3rd position, type in 2 to insert
them after the current 2" stop. To reschedule stop(s) to
the 1st position, type in O for depot.
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>>> Resequence one or multiple stops on a single route

Once you’ve made your selection, the Resequence

| Button will become available. Click it to apply the
.. | changes.

The new sequence will appear on the stop list
and on the map.

ol Powered b
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>>> Viewing Multiple Drivers and Routes

Click on a driver’s card or route marker to see the
individual stops.

On the driver’s action

button.

menu, click on the Select

Thu, Oct 24, HQ, (GMT-5:00) 2 Q
The, Ot 24,H, (GMTE.00
o Takewgsd i , "
N # =g Planned Dispatched ~ Completed X G Village PHILLIPS
e e s A — 5 Canth® Driver Name 5 cREEK RANon a
) ] RS
@ unassigned Tasks N Click on a route i @ unassigned Tasks % s
. wat town i Highland: * %
to display the 0 ek Vilage a
Sroues , Soutiake ple The Colony_~
individual stops Keler Gaapevine NS 9 routes
e s e e ],
© TRK010- 18- 42K - rip 1+ Stops 110 hd T 2 5 - -~ Stops Driver Lewisville: [ (-]
Ve B3n S0 64305 10ms 75 4nS3n 36700 52925 L i oAQE, S Retes beiny ecied < y P
{ IR o s % 4 wit
0592542000 Dallas Fort . ¥ . ; . & Hebron
® o o Siart Devat LHES. iginationa Locois Q_Q. @ TRK010-LB- 42K - O T 1istpe . " Flower Mound A § —
b . - Estimated Departure 2158 50 AV Brnon g (o e 10s0ps B3mi 5ndm  36709unts  52925weignt S e [}
12225742000 weght 3 =Trophy Club "y
ciecom Delivery e | & I ol 83925/42000 weight phy Do,,%(
— S—— ! Start Depot 7 o, %
® 0920 AMETA ® Tip1 o P 2 Carroltton
o i s i Q- 10405 830 Snam Estimated Departure at 07:00 AM % ar) P
Blue o [—
“ Moo [ ¢ 12225/42000weg s PEQuL Towt
— b .. P Sectord “ P 28092uats 40700/42000 ey o piokp 155 e SouthaFe B ek
_ Bt <o, . i Farmers
@ TRK004 - TBD - [0 B assmusTs L Richond Wl ® 07:24 AMETA D - ‘Branch
s 0 [ L 4 ® o2 o ( o ;
56000/31060 s @ st i : Bstops 8m 1n12m EES .
Tonen il - T Tasfeou
& 1012 AmETA Hotom Gy TR sariis P 27640ums 31000/42000weqn ° coprme R
Delivery )
A . atauga
# o, 7:44 AMETA On Tir
o @ TRK004-TBD - ° g L E GiDd
Detivery = T oo U Tewops  89m  6n36m  40308uns et i iy LOVE FiELD
© 1081 AuETA o = = 56900/31060 wet ' D MosiER VALLEY I S
e Fort Worth i & Richiand Hil ing
g i ip 1
@ TRK011-TBD - ° 2 > . ? o i city virioiAN
" 93 ohas o Y 1)
B 8043 o Arlington ook - ® 0813 AMETA ol o
@ 1MI0AMETA e 0 {RUNCRON
= sofjov
. S et al P 20040, &
= : wiswor
5 o010 > —— b 5 Grand Praiie 1
® ;,.pz . - Roo | - cocucenvan i
- " N Plokup SooLy MOUNTAIN AK CLIFE
(-] e s L o
i b Powered by 9
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Viewing Multiple Drivers and Routes

..............

The screen will update. From here, you can click
one or more routes on the map or in the driver
list on the left side of the screen.

Click on the route markers
or scroll through the list of | =
drivers to select routes

When routes are selected, a checkmark will
populate on the route marker. The list of drivers
selected will populate.

InTejlylipo CT* |
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>>> Viewing Multiple Drivers and Routes

0 » [

To review the routes side-by-side, click the view
details " |button.

View
Details

The selected routes will then display. If you’d like
to exit the view, click on back to view all routes.
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>>> Reassigning Stops from One or More Routes

This process is a continuation from Viewing Multiple Drivers and Routes

& Back to view all routes.

@ Unassigned Tasks
30tasks

@ TRKO10-LB- 42K -
83925/42000weigh

@ i1
0siops 83m Sna

D 8617um:

® ez
3a ™ 112

v TRK009-TBD-|

P 43216ums 38700/42000 meigh

13m0 90m 6n16m  64349unms

12225/42000 weight
P 28092uns 40700/42000 weight

D Ounte 0/42000 weigh
P 27640uns 31000/42000 weign

105008 157m 7n6m 1024020

114900/42000 weip

THp 1

6o 56 3n15n

D 27230uvs 33700/42000 weigh

P 10328us 14000/42000weit |
@ Tp2

e 101, 3n50

D 21628ume 28500/42000 weight

ESTATCS

Flow

er Mound

Click on the
stop numbers
to reassign.

25tops Selected a8

Dallas

Desoto

With the selected driver’s routes displayed, click

on the stop numbers that you would like to

reassign. NOTE - you can select stops from more
than one route,

InTejlylipo CT™ |
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& Backto view all routes

© Uunassigned Tasks
30 tasks

Routes being edited

@ TRK010-1B- 42K -
1351008 90m  6n16m 64349 uns
83925/42000 weight

@ Tip1
10 stcp: 83m Sndm
D 8617unts  12225/42000 weight
P 28092urs 40700/42000 s

® Tip2
3stops 8m 1012m

D Ounns 0/42000 weight

P 27640uvs 31000/42000wein:

v TRK009-TBD -
10s0ps 157m h6m 10240205
114900/42000 weigrs

@ Tp1
6 op 56m 3n15m
D 27230uws 33700/42000 meche
P 10328unsee 14000/42000 weign

& Tip2
Astop 101 3150m
D 21628uns 28500/42000 weihs
P 43216uns 38700/42000 weight

The stop list will populate to the top right of the
screen. Click Reassign in the stop list window.
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>>> Reassigning Stops from One or More Routes

= Thu, Oct 24, HQ, (GMT-5:00) 2 Q
& Backto view all routes > e CRUA e > 4 B
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= oY anlikion AR 114900/42000 i z . Ui A = Dalla
@ Tpr 1 oo . e - s gt
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- & ) { ‘ , Pl & B o ® rond rovie
D 27230us 33700/42000wes @GP | ~ 5 * O @ b e Cocsltn
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wiogwooo | Vilage [~ Duncanyile _ 5 casT ARG TN ® 5
® 1oz 2 T Kennedale N soumasr ) y o ® T2 5 T
o i 3n50m AR SoUTHWEST LI wieag G o | 24 5
b o 5 L Auicp w01 3150 gy niss @9 = - L atoono
. /42000 we srowntee pasx ) : e s . F
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P 43216un /42000 weig o 5 e P 43216ume 38700742000 iage T e
ahnorn acaes e i Kerngdole &
<~ TRK016-TBD-| Crovter . @ Rendon NS G ¥ TRK016-TBD - snomiee
B 103m  6n35m 2 & Mansfield Glern Heights B 103m 6436m  26672m e =
35765/10000 wegh: g o 35765/10000 weig i asoen Acies
g Bufleson &) o oAl Cedarpit Desoro |
i 1 ; ~ ovila e @ Tipr crowey (4 Rendon TS
4 64m 2048 X 4 Ok Leat P 64m 2088m o proc
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When clicking Reassign, a route field will
populate. Type in the driver or route name
and select it from the drop down.

After selecting the new Route, a new field
will populate for Trip.
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>>> Reassigning Stops from One or More Routes

hu, Oct 24, HQ, (GMT-5:0
& Back1o view all routes

@ Unassigned Tasks
35tasks

3routes
Sn
00, Routes being edited
00..
@ TRK010-LB-42K-
7wz 13ewps 90m  6n16m  64349enms
gl 0742000 83925/42000 weige
27640 420 ®m
10 st0p 83m Shdm
v TRK009 - TBD - D 8617ums 12225/42000 weigh
0ucps 157mi Tnbm 102402umws | & P 28092uns 40700/42000 weight
114900 /42000 et
3 ® Tip2
b 15m 3y 8m 1012m
o 2723

[} 0 0/42000 weighy
P 27640uwe 31000/42000 weigh:

P 10328uws 14000/42000 wsight

e 101m 3n50m
D 21628us 28500/42000 it
P 43216uws 38700/42000wsght

v TRK009 - TBD -
10si0ps 157m 7n6m 102402us  [igin,

114900/42000 weight
v TRKO16-TBD - @ g1
6 cope 56, 3n15m

D 27230uws 33700/42000 weight
P 10328uws 14000/42000 weigh:

Next, choose which existing trip you’d like
to reassign the selected trips to: the
Driver’s first (Trip 1) or second (Trip 2) trip.
Select this from the drop-down bar on the
right-hand side.

Once the trip is selected, the Reassign Button will
be active. Click Reassign once all information is
confirmed.
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>>> Reassigning Stops from One or More Routes

A message will appear and confirm that the

routes are being reassigned.

The stops will be added to the driver’s trips and

the map will update.

Powered by
wise systems

InTejlylipo CT™ |

H

Thu, Oct 24, HQ, (GMT5:00) B Q HQ, (GMTS: ® Q
& Back o viewall routes Lolgoales % stanwogo < s & Backto view all outes © agpe 3 stanwodo ’
o iorthiake % AT " orthiske T % Pty
" L = oo Higniand ¢ Viisee:
@ Unassigned Tasks Lantana The Colony © unassigned Tasks Justin Lontana YHace S The Colony
33 tasks rille o & 35 tasks Bartonvitle L] "
route: samir @ of
Sroutes o el P L ) Sroutes cittiien . P
Routes being edited sl o S ‘ D] / Hebron wgtonse
Flower Mound L) Routes being edited - Elizabetniowny e oAt
Roshoe s 2 oveer Mound - ¢
TRKO10 - LB - 42K - suuduce Tigphycub g v. 9 2
°” S e oh @ TRKO10- LB - 42K~ Auynce gy T
Loz S ) b < L sannonr = Som en1e Haslet A Carmoliton
® o Py i B N Ea925 142000 Avorkigie P Wepneason w ) Addistn, FALIOR"
10 5, sna 55 1% R @ T e/ N2 e
D 8617 12225/4200 R o canth Bk 0 ramers 10 83mi Sndm 4 BN e =P W
P 28092ume 40700/42000 g kst ; ), uncxoiEay. D 8617w 12225/42000wegn (5 Y e o
% T Ry, P 28092ums 40700 /42000 wegn SN bl § % 519 macracay
s 8 iz LN Coleywite & S| ® riz . ) Yot W
o o 0742000 N, : f— 3. 8 2 | Colspvile Hosthwest. gt foid
P 27640uste 31000/42000wes X = Pak; goxnl b B 0742000 wegnt UM irieLos, \ jue
. P 8 o T o e R PR MY S P 27640um 31000/420001 : Y £Er fond
v TRK009-TBD - ¢ - Hurst _Bedtord =l L
10som 157m Tn6m 102402 | sitiana g uositn lugy ° Inving 6 v D iy hoveFio fighiand Fark ¢
. Haltop iy o f \ 8
114300/42000 wers y \ Kol | . T VositR VALLEY Irving W
Rever Ok o - Haltor vimoian
. o . N Dallas 80965/10000 wert q
D 27230us 33700742000 Fort Warth b v @ Tip1 Bl oty wstonins |
" iver Oaks. 3 AsLiNGTON allas
P 10328ums 14000/42000 BBy S 6 ¢ i - 2 > sesosov
oo n kel i - -
y o urort r \ 55200/10000 wesrs Fort,Woarth Bt sisnon o
ol _ s anltiSton S G T T | P 6016w B000/10000west P = AR i fand friie o
dso 101 3850 12 EALARENGLON - ) - Lmers) e Arlington b Cockrell Hill
o ZB00 /A2 e — west MouNTAN X oAk cuFr croan carst
P 43216uss 38700/42000weign: agurn mics @ = - o - { LA 1hem || IR ARUNSION ____ cxsy atnGToN = CEVW AW
P I A= v wous carek [ Oun 0/10000 wegt G
+ TRK016-TBD- weoowooo Vi X sounmesr "o Duncanite B FaSaues 10000 710660500 N <5 = )
Kemnedsle N\ SR saume I~ eoumn s @ o s i reosino
: 7 & @
Bacos  103m  6n35m  26672um CARBLEmOSE T v
AR SoUTHAEST Everman sy ) P A Wour caeek
35765/10000 sy anowtee pamx ligd Vi viida : canils
& 20 17, 19 s anece. Kennedaie N\ SOV sobtueasy Duncanvile s i)
@ Tip1 L 7} seuuame ene b raoes RGO ! T
s o4 20480 I 0/10000we Fan souTiwst Everman )
1T = Cedar Hill Lan
o 10000/10000 cowey 18 Rancon bkt el giliy
P 8000/10000 st T Lo o suunen 3

Process Documentation

88




Planned Tab
Adjusting Drivers



>>> Change a Driver or Driver & Vehicle on a Planned Route

If you need to change a driver from a planned route without unassigning each stop, use this method to reassign the

entire route from one driver to another.
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[} I |
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Once you’ve run the Route Planner, click on a
driver’s route and the list of stops will populate.
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Click on the Driver Tab to the right of the Stops

Tab.
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) o

ge a Driver or

Driver

& Vehicle on a Planned

Route

On the Driver Tab, you will see two options:

Change  Driver
Vehicle/Route ID.

or
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Change  Driver

and
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If you press Change Driver, a new field will
populate with a list of alternative drivers.
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Once you’ve selected
route, the new driver

New field.
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Once you’ve confirmed the change, click on
Change Driver.
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Change a Driver or Driver & Vehicle on a Planned Route
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A message will populate to confi
driver is being changed.
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The new driver will be assigned the routes. Note:
This operation does not swap the drivers from
one to the other. This will leave the route

unassigned.
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>>> Change a Driver or Driver & Vehicle on a Planned Route
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If you clicked on Change Driver and
Vehicle/Route ID, a new field will populate along
with the list of drivers.
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To select a new driver, click on a name in the list or type
the driver’s name in the New field. When the new driver
is selected, a message will appear. Click on the drop-
down menu to either replace the route from Driver to
Driver, or add the route as a second route on the new
driver.
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Clicking on Replace the Route will move the
route from one driver to another. This action will
not switch the routes, so there will be a route
that remains without a driver.
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If you clicked on Add as a second route, the route will be added from one driver to another.
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Dispatched Tab
Overview



»>> Dispatched Tab Overview

InTejlylipo CT™ |

Once the Route Planner has been

the Dispatch button.
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ey Arlington conkeil ! roxuatow
6etone 66m 3118 b o) ey 3 o=
ViEsTLAND s10p erp0LY ? b e Eimo.
D 4324uws  6000/42000ueon it T uounta Gl omxcurr | feeoan caest . |
P 28520uns 39500/42000weight g east. mm?g\n £y .
o @) o Hearand
® 2 P @ @ @ Taly
- 32m 2034m Befbrook <~ @ - A bk wsens +
‘Edgecif | ForestHill WOLF Cregk X D
L /42000 e weoowoo  Vilage e\ Soumawest ouncanvie 7S - Hudins . Cficed
P 20788us 30500/42000ue oo Kenociaie; ARCNSTON — SQUTEAS g’ T Seagovil =
FAR SOUTHWEST Eianich. e {2 e spouli Post Oak
2 { BROWNLEE PARK  (342). Gire) s, ety - &
e & R wiimer eyoonea shortcats _Map dts G2024 Google TermsReparts map enor
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>»> Dispatched Tab Overview

= = T _ =
Planned | Dispatched ICompleted N caRROLLTON 1
i £ Addison
DIsPatCh A” X BEL AIR OF  Keller Sp”"g‘% SOUTHWEST £ TQYNHOMES Airport
4 JOSEY RANCH CARROLLTON v’s,;
o Dispatch Management COUNTRY VILLAS ke
95 tasks - () Dispatch
Are you sure you want to dispatch all routes? This cannot be undone. 2 E)
> 8 routes %5 = §
ES COUNTRY. = R
PLACE, INC. a Arapahio Rd FADRATLOAR;TH
@ TRKO11-TBD- 5
o g
Stop 0/9 At depot pcapaho® g 2 2
SQUARE % 2
No Yes Q £ 2
Arapaho py 2 i 2 E
o ) ) £ 2
@ LILSEBASTIAN - Leslie Kno..  eiiiens € BeliLine R EBettLine . et £ el s
= Stop 0/10 At depot & 2 % %,
5 % 2
PARK PLACE %

8

Webb chapel R

@ TRK008-TBD -
Stop 0/11 At depot

Py Aempin

Py uoIsalg

A popup will appear to verify to e
run route planner, click on Yes At o s g VD
to run the planner. oo B
The drivers and their routes will e — -

then populate on the screen and —

the Dispatched tab will now be ! s

@ TRK004-TBD -

active . Stop 0/5 At de‘pol

Foeciin Eoeoy
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»»> Dispatched Tab Overview

Click on any
driver to view
their deliveries
and pickups for
the day.

Their route will
populate on the
map with the
stops displaying
based on your
setting
preferences.

InTejlylipo CT™ |

—
e 2 STARWa3D 5
L Amavile 7 P T creexs winninghoff g S
Planned Dispatched Completed X % STONEBRIAR, Allen L £
peorEsiniow Rk Highland & itisede 5
g Vilage Lucas
@ by Justin Lantana L ‘The Colony e ato Copeville
@ Dispatch Management > e oy sariohvile g >  oitessioce L
95 tasks * Q) Dispatch y A Pl T
b Siis : i PARK FOREST
b s Lewisvie o o ey
8routes D (e SHEEE AN ] AR wittow seno PLANO EAST ol
Stops Driver ElzsgEhion Y, Flower Mound L ontgas uoara Rlano Murphy
@ TRK011-TBD- e R, Viyie
Newark Auinee O Trophy Club Sape,
Stop 0/9 Atdepot 9 Stops Briar T e,
e 2 of
N i Haslet / & B Garroliton Sactce R
A Start Depot o1 Avanigle i cpncason, Addison - FARNORTM
(@ LILSEBASTIAN - Leslie Kno... el G wedE pae L fi. coppet orgma: Town =) Nhad ol
Stop 0/10 At depot Reno ey Southlake | = o AT e g BuckinoHAm >
° Keller Sraperine i fames -
velivery) I, Peiican By, PR R el 3 Shietch
2 g (650 nackazgay. 2 L] Garland Sanoex Rodkiil
56 AM ETA nctiar CREEK (3 wiett HIGHLANC
© Troos-Too- o am | o NG o ey
Stop 011 Atdepot e Mosatan el ol (-} [ I 2
o 07007705 Cotirile 9 International G ey =
e Wi Atrport o i~ Zocha Jonciion ¢
Saginaw Watauga ety ) . .
@ TRK009-TBD - ®) 0 edford. N | Ny McLendomChisholml
Stop 0/7 Atdepot @) Pickup. Rental, 77887, ""MN ToTTTEA iy \OVE P Highiand fark taxewaos. Heath
© 1035 AMETA . | = &
° oo oty y AT cand Hid 2 rving,
@ TRK0O6-TBD - - 00001167 Haltom Gity ViRioiAN o T, 5 Sunnyvale
Stop 0/7 Atdepot Ranta 3 @ 5 P S
i River Oaks MORIN i~ e
White N o Rental, 77722, 41 OV 7 tesaquite
Pickup  [enroro ettement Fort;Worth N wiiop anrs cnrg crossine Fome
@ TRK005-TBD - —— e i rand Praire S i 5 5 =
G ey G ockel i S g
Stop 0/7 At depot Y Arlington Balch Springs. §
~ WEsTLAND sTopEoLy ey Mounrai G oaxeurr  fceonn chst
) 00000490 " Ao EASTARUNGTON o = o
@ TRKO10-LB-42K- E » E Heartland S
P 2 & seonino
Stop 0/8 Atdepot - & am souTh LS 5 O [ e
B Edaeciift | "Forest Hill Rental, 77703, +1 WOLF CREEK
G 1114 AMETA WEOGWO0D Village Keanbdale: SOUTHMEST soutneasr =N
@ TRK004-TBD - canoLeRinoe ARUINGToN Seagoville —
an souriwesT Evean o~
Stop 0/5 At depot o1 00828-MME / B
o B o
o Ganon aches ol Besoto Lancaster N
) vk | Z ) ! $ T o
© 11:40 AMETA L e / s Res 58414,+1 °
)
® 00000077 Burleson Redoak Ferrs
" o Wooded s O Leat =T
3 Briarozks Hillay
Piciup. of
= 6> : Pecan Hil @
® 1208 PMETA < Cross Timber N (
idttian ool 3 T & 1
=1 00008928 S [&5) & T o
- Godley ek - - oo
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Dispatched Tab Overview

\§

Wed, May 14, InTempo Equipment (PNS), (GMT-5:00) Q %
Pl d Dispatched  Completed X O Renta 40301 +
i If you click on a
e R E 3inventory ltems
@ Dispatch Management . p . couMERCe ., . . .
s Qs i " - o e drivers task similar
iz 2 g 76" HD MTL BUCKET 1 15920
4routes e & 18 FORKS 1 o = 7| s
-~ . aonoues wiow ) ’ n fr m h
@ INT-VEH-TONY - Anthony Tye CANTONMENT
Stop 6/10 Finish255PM 10 stops MuscoseE S Pace More Details 3agdad & Ressumns L
ol ® lanned tab will be
@ INT-VEH-2 - Driver 2 — ) BENTLEY 0AKS. NORTHWEST i lotidatowr’ o)
)
i available;
a End Depot <, o % 5 )
B INT-VEH-1 - Driver 1 RO 9, PNE FomesT % T Mulat
Stop 8/10 Returning to depot s s Avalon Rese q u e n c e
m Start Depot & o) o Womiel 4 = T & )
@ INTVEH-4-Driver 4 Departed at 12114 PM 5 5 NATURE TRAIL
=y & .
Stop 5/7 Returning to depot RS Enfley U C l
© Demo Customer-5015 Dellvery Seminole & & HoRTHWEST © wokrn canraa naSS'I n ance
% (R ) )
12:45PMETA [ on Time J ap
4114 AVALON BLVD s Tels
Change Task
D D CEZD oickerson iy
ZACHARY R Garcon Point
P ——— status, & Deselect
01115 PM ETA [ on time ] i Bellview b .
5905 JEFF ATES ROAD 'AVONDALE'
00320259 Holley
. Note that the task
© Demo Customer-5015 Pickup & o L e 4 3, "
01:36 PMETA [0 Time ] & il o yie S o o
® - still needs to be
PINELAKE Pensacola
00300324 A — ESTATES {35 L SANOERS BEACH! Midway. () (i
{ ; open to delete
@ Demo Customer-5730 Pickup : Wenaton o = Sk Navarregeach )
” Tneg waTEns 4 3, Oriole Beach. k !
02:14 PM ETA e O b
resequence or
00320576 Pensacola Gulf Breaze. +
. 'erdido Beach G, Station.
S g
nassign
Estimated Arival a1 02:55 PM K% pamedpan | (T3] acnarran B @
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(@ INT-VEH-TONY - Anthony
Stop9/10 Finish304PM 11 Stops

OImpIetey Al 12z e
& Oh 15min service (-10min
under).

9 3764 REED ROAD
00330864
| Renal 402067 || 70 0 DONE

® Taskcreated May 140848

@ INTVEH-2-Driver 2

Canceled

ler)
0 8383 N DAVIS HWY
00330903
s Tomc e

‘ ‘Stop11/11 Finished 1:16 PM o e ® Taskassigned May 140853
 Atived at 12:57 PM ® Taskdispatched May140853
@ INTVEH4-Driver 4 ik
Sops7 Fmshed 214PM o sariepts 4 Diatched
—_—
: 8 : < 20 Minutes Away.
) Demo Customer-4350 Completed Pickup Incomplete ‘
3 Completed at 1:25 PM [ on Time ] \ 4 AtRisk
2 (-7min Incomplete
© 2801 N DAVIS HWY' In Progress :xﬁ...
00310679
Renial | 391622 TOBEDONE Completed @ ved (o) |

If a dispatcher needs to manually adjust the task status, click on Change Task
Status and select the option from the dropdown menu that populates.
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»>> Dispatched Tab Overview

Wed, May 14, InT pment (PNS), (GMT-5:00) a
—— 26" 160 MET ToN Buc: '
Pamsd | bispatohed | Gompleted| < DRIVER1 ° x
3z MoreDetsits 2
@ noispatch Management & 3z NA
128 tasks - Q Dispatch o= &3 Remial 365778 TOBE DONE
- pEusacotr East Milton
4routes o Comment 1-365778
@
Stops wiscoste aapda) Comment 2365778
Change Task Status S G . .
Sop10/11 Fiish 11 stops - )
om - 5. smnevons’ s LN it Floridatowr 250 AMP WELDER (B00M)
£ 0n 15min service (-10min v koo NA
, @ INT-VEH-TONY - Anthony Tye under)
Stop 1010 Finished 225 PM 3764 REED ROAD TR eime rogest Task History ~
o Demo Customer-4138 00330864 v, s .
i scemc s Avalon
@ INTVEH-2-Driver2 o i © Toskcreated
Stop11/11 Finished 1:16 PM A & Wortly o & ek ssigne )
g n End Depot F waruse e ficazs ® Tkasoned
| Si 5
Arived a1 1257 P e B ® Toskdispatched
@ INTVEH-4-Driver 4 Seminole @ > h Nateaton
hasacoty B, RS Fhrry Pass
Task Status i — sy ‘
Oeparted st 100 oM et ~iniss
In Progress ) o ,‘ .
§) Demo Customer-4350 Campleted Pickup. P Dickerson City
Completed at 125 PM g o & Garcon point -
¥ % S sarion i aront 80
i i) Belliew W or © Taskin progress
5 S 2801 N DAVIS HWY o
Arrival Time I 00310679 i
§ Soulding
5/14/2025, 2:40 PM 8 1 < >
A Completed at 2:04 PM . st Myrtle Grove Notfcations
X O 15min service (11min 2 Ui croleih -
unde e Pensacola
P eisono ETAits=() sdibuns oeach o s
00330903 b s 3 3 & Woodlay
Beach
Cancel = A Schoomn o o Inventoy ems (1 -
Oriole Beach
jou Grange, .
n End Depot - . 5 250 AMP WELDER (800M) onfirmed
) 1 52 weight
e — e f (-]
— — » Bansacol Gulf Bresze Quantiy: 1 Planned Units 0 Actual Unite
@ Demo cus. n Progress ickup ST B [P — A
e ek e verons ogss. o =
6677 CARLINE STREET ffhergune e Proof of Delivery -~
OWNHOMES POINT. o @ Signature.

After selecting the status, adjust the arrival time and click confirm. The task status will be updated on
the driver's card.

InTeiliipo CT* | Wisesystems 3 Process Documentation 103




»>> Dispatched Tab Overview

Planned  Dispatched  Completed
X Pilot Point
@ Dispatch Management = G2y
Wh . 64 tasks - QDispatch ; ¥ solvar Shige Y.
i 9 sonek
en a task is in [ o o
progress it Will be BKOOA-TAN Stops Driver il s ) @
h' hl- . o E— " Kugervile g5 Cramvias Bueritge 0 el
ighlighted in blue and |e e S S
G )
th ¢ TRKO10 - LB - 42K - o © By S N ol & Prokper " o e Whit Rock
= Tassitoads 098 rona
e status ‘In Progress |““ T P
. under) » 380)
P]Ck p ( D l ’ @ TRK00S - 02 ® oakpoint o
u or Delivery) {
. i = snacy Sy R,
i i 2 § kberr
W]ll be dlsplayed. 48 TRK00S-TBD- o g Vi I il o™ arosang &
Sopird s P p e PMCUMD\!MG Delivery s e % cREEN Rcw enmoses o e | ‘ 4
&3 % stanwodo - . i}
Wh X 0h 15min service (+7min) R % srbuesnns TN creexs Winningkoff 3 e
i - M e foen ek B P 3 e satser
en a task is [emge . e AN 5% , £ o
inihe ) 7 @
) () (7 > it s T ceevtt
completed it ill b = ‘ / 5
eted 1t wi c e ) —— V. y SR DR 4 IpeEpye
Stop6/6 Finished : st i Flower Mound e i {1y s A
marked as a Complete d nishe - onggppprne Rlano " Lsion B
D l. . b6 TRKO16-TBD - N 7 e Il Reg 58452,+1 Ete Wielend
e ]Very (Or P'Ickup). Stop3/3 Finished 11:41 AM ° Ji Lo w:;ﬂ’yul\ oy ’A@Dgﬂ_..- o e cash
T GPEE) o SN e o TN\ | ke K irdson
o & } N . .
The green StatUS bar M 05629847 () G} NA%;:({&NV~, g Rontal 7771541 g it Fontal, 7790,41 Union Valley (2]
= i g e PO o,
under the driver name ° N o
© o6 PMETA A S A e A | g [EoRe TR Wnitehesd (
is t h G R s (7 VRS AR (SR, DN [ e
is to show the progress R R T Z I
Of th i d y 2 | ontn @D & &, unnyvale = Ables Springs Alsi
eir day. — G N e :
Catmated i a1 0516 P P ° 4 - ¢ el ® =
bilcosTe Arlington i icocmuwl ey 1| N s Fore) . it Rk B &
: e SR |, /| (2] ety | (v I &
= T

i \ b Powered
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»»> Dispatched Tab Overview

3¢ TRK008 - TBD

Completed Delivery.

Winningkoff

Stopara Finished © Completed at 1208 PM o sanenly | §
X 0h 15min service (+7min)
Lantar Lucas L
Bartonvil
@ Ko -TeD- — 5
Stop 7/7 Finished o A
o
&3
& TRKOO6-TBD - Flower Mound 1)
e , @
Stop 6/6 Finished S Trophy Club G.;,,% T
/ e,
[Q/'o =
o * Rental,77910,41
06 TRKO16-TBD - w -
L oppel
Stop3/3 Finished 11:41 AM -l g
Pickup.
" Union Valk
® 0407 PMETA 1 ion Valley
° &
lackand—@-
") 00029847 A Blackiand—%
Colleyville 2
Lo Whitehead
— Watauga =
ickp | 5
© 0445 PMETA a [T (ybediord cuiess LTI &, N MeLendorChisholm
Richiand Hillg Y PLVMOUTH PARK 5o
) & st (@ i Poetry
™ 00040161
@, Sunnyval )
A End Depot o4 vs‘;m ‘
Estimated Arival at 05:16 PM 4 [ creex choss Fomey’ -
oEroox 5 Adlington & cockeel Hil ¢ — Liow
2 ¢ ping:

InTejlylipo CT™ |
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Piot Poist (5]
Planned  Dispatched  Completed
teonard
L walfe Gy

@ Dispatch Management T Bol i &)

64 tasks + Q) Dispatch 9 @ Westc A

A Task
! celing I
7 routes
Aubiey anot Ao
Stops Driver . amblse Blue Ridge
€ TRK004-TBD @ e 7§ Chambli Celeste
Krugerile id 5
Stop 4/7 Finish 516 PM ol
P 7 Stops Amold White Rock
© E— Kum B
L s Aogs Verona
A% &
Completed Deliver A%\ Ciossifoads
TRKO10-1B - 42K - an St Remal 77905, o ol
n Time D Meri b S
Stop 4/6 At depot @ Completed at 10:27 AM 3 et ferit & &
X 0h 15min service (-14min
under) 0akPoint
@ TRKO05- 02 b Shady Shores,
=) ady Shores
Stop7/9 Finish 408 PM 94004420 4
om sues2 &3

Wieland
cash
Quintgn e
Tawak
Hawk Cove.
Ables Spring: =
4

There are two view
methods for the
driver’s path; Planned
& Actual.

The Planned Path will
display as the default
for any route and will
be a continuous line.

The Actual Path is the
real path that the
driver took to deliver
or pickup and s
displayed as a dotted
line (or breadcrumbs).
You must click on the
button in the bottom
right of the screen to
display the Actual Path.
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>>> Dispatched Tab Overview

Pilot Point @
Planned  Dispatched  Completed
Leonard
i Sanger Westminstes &) )
@ nDispatch Management 3 n = Bolivar T o
2 = 4 @ Weston Anna
64tasks - Q Dispatch e, . ) ) © Completed at 7:35 AM
- Celing
7 routes r o= @ 4600
Aubr 0 BE DONE Abe|
Stops Rt 7 @ Chambliss suerigge |
@ TRK004-TBD- © Melissa
Stop 5/7 Finish3:54PM 7 stops Krugeavile Roland e
| mol
o} - Krum B = RHEA MILLS
® L R apT ) i I Atoga Verana
TRKO06 - TBD - Cooper Creek. band
R Departed at 6:22 AM A CrassiRoads daxes o
Stop'6/7 At depot METRO MECHANICAL.. @ PALOMA CREEK LACINA S
% e
New Hope
o Completed Delivery T
@ TRK00S-02- & Completed at 7:35 AM 0ak Point 4
Little Eim Lidh
Stop 8/9 Returning to depot X 0h 15min service WeEEARS
o Shady Shores o
Lowry
) 04004445 ) _ Gousea Hackberry Frisco Crossing
vi priLLp
46 TRK008 - TBD - o 7O BE DONE. e (' cREB RANCH newoos A
4 % s -
100 /2 Cichod T adye e . E & ACTION FIRE PROS  Res, 58456, +1

If you would like to view the details of a completed stop, click on the stop and then in
the upper right corner click on View More.
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| b Powered b
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The complete stop card will populate to the
right of the screen. Here you can find all the
stop details like the site address, delivered
equipment, and proof of delivery with
images.

You can revise arrival and completion times
if needed. To view proof of delivery, click
the signature or images block and the details
will display.

Customer Details

= N/A

3 NA

Task Detail

N/A

Dynamic

High

5:55 AM - 9:55 AM, Dec 23
15 Min

4600

7500

N/A

Res 58447 TO BE DONE

B @D D> MmO B ¢

4046 (40'46")-NARROW SCISSOR LIFT

N/A

WA VeTSity D e —
(i) Data Terms Reportamap error

Task History

© @ Taskcreated Dec 20 13:44

® Task assigned Dec 20 14:5

< 15 Minutes Away

< AtRisk Disabled

® Taskin progress
Notifications

4 Arrived Disabled

® Task completed

Notifications

Inventory Items (1)
4046 (40'46")-NARROW SCISSOR LIFfET g
D: 4004445 7500 Weight
o  Quantity 1 Planned Units 1 Actual Units

Invoices and Payments (0)

Proof of Delivery
Signature Images
Not received A 4
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>>> Dispatched Tab Overview

Planned Dispatched Completed v X

@ Dispatch Management =

50 tasks * ) Dispatch : w5
! timize dd Task
5 routes it %
Stops Driver
@ TRKO009-TBD - A1
Stop 1/3 Finish 10:17 AM 3 Stops

n Start Depot

@ TRKO10-LB-42K- Departed at 7:58 AM

Stop 2/4 Finish 11:12 AM

n Completed Delivery

Stop 3/6 At depot X 0h 15min service (+15min)

@ TRK008-TBD - ® Completed at 8:42 AM

PY [00¢

fall - Johnson Rd

Py 100d

W Glade Rd

"oy

o,

Central Dr

Harwood Rd

10 96py 159104

Py ued LM

Q dford Bedford Rd
_ L Don Dodson D
] 03003315 e
@ TRK005-02- Res  sdse mERs o [ VAN EIR
Stop 2/3 Finish 10:11 AM
¥ Delivery <]
@ 09:19 AMETA cizd 3
(@ TRKO06 - TBD - 1) e
Stop 2/2 Finished 5 06006610 E
5
3
Res 58466 MOSIER VALLEY s
g
L <ginity Blvd
o Delivery
- —— z
© 09:42 AMETA <
© 5
] 04004410 1
F TO BE DONE
<7t
m End Depot § =
5
Estimated Arrival at 10:17 AM § L %
P R

V4

@ The stops will indicate whether they are
e early, on time, at risk, or late.

@

/ These statuses are based upon the delivery

H window and if they’re within or outside of

e the time.

el Powered b
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>>> Dispatched Tab Overview

Planned  Dispatched  Completed Dispatch Management L 0x
o Dispatch Management [ Unassigned Tasks Equipment
125 tasks - Q) Dispatch
Columns Layout
4routes r S5
Task Type EXT Task Type Name Labels Equipment ID Task Priority BPmkup Start Date/Time Pickup End Date/Time Delivery Start Date/Time Delivery End
Pickup Start Date/Time X
INT-VEH-TONY - Anthony Tye 4.2 Delivery Demo Customer-5285 Ren..  406. TO 00290323 20250303, 05:00 2025.03-03,09:00
Stop 3/13 Finish 5:10 PM ) .
- - = Pickup Demo Customer-4083 Ren. 299, T0 00270490 Start 12:00 AM ) 23,08:30 2025-01-23, 16:30
) pickup Demo Customer 5015 Ren. 45 T ooa0621 i O wosa 20250123, 1630
@ INT-VEH-1 - Driver 1 A2
Stop 2/9 Finish 4:47 PM Pickup Demo Customer-5730 Ren. 395, TO 00330910 16,09:30 2025-0516, 17:30
< May 2025 >
om —
Delivery Demo Customer-5135 Ren.  403. TO 00240469 2025-05-16, 08:30 20250516, 12:30
: Su Mo Tu We Th Fr Sa
(D INT-VEH-5 - Driver 5
Pickup Demo Customer-4311 Ren. 383. TO 00340216 16,11:00 20250516, 19:00
Stop 1/8 At depot 12 3
Delivery Demo Customer-4891 Ren.  403. TO 00340453 i 5 B F OE B i 20250516, 05:00 20250516, 09:00
b3 INT-VEH-3 - Driver 3 Delivery Demo Customer-5135 Ren. 403 T0 00240551 1Mo12 13 14 15 16 17 2025-05-16,08:30 2025-0516,12:30
Stop 3/12 Finish 3:57 PM
— 819 20 21 2 23 A
Delivery Demo Customer-5015 Ren.  403. TO 00300584 2025-05-16,11:00 20250516, 15:00
25 26 27 28 29 30 31
Delivery Demo Customer-4528 Ren.  402. 1O 00330875 20250516, 09:30 20250516,13:30
Pickup Demo Customer-4350 Ren.. 391. TO 00310679 20250516, 17:30
Clear Selection
Pickup Demo Customer-6011 Ren.  402. TO 00340395 ot 20250516, 17:30
Delivery Demo Customer6048 Ren.  403. TO 00320247 High 20250516, 11:00 202505-16,15:00

Click on the Dispatch Management button to populate the list of all upcoming deliveries and
pickups, not just for a specific day. To see tasks for today, click on the filter button in the Pickup
Start Date/Time column. Select the date for the filter and click apply.
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Planned  Dispatched  Completed

@ Dispatch Management
50 tasks +() Dispatch

1 route v %

@ TRKO11-TBD-
Stop 0/6

Dispatch Management

[ Unassigned Tasks.

3 tasks sele

Task Type

Delivery

Delvery
Delvery
Delvery
Delvery
Delwery
Delvery
Delvery
Delvery
) Delvery
Delvery
Delvery
Delvery
Delvery
Delvery
Pickup
pikup
Delvery
Delvery

Pickup.

EXT Task Type

Columns Layout

Name

588

589

589

780

Labels

04004430

07007730

07007720

04008435

06006610

04004445

06006615

04004435

08008820

04008420

03003310

04008445

04008445

08508850

04008420

04008410

00001410

00040807

00005818

04008405

04008415

00054082

Equipment 1D

Showing 50 Total Tasks

Equipment

Task Priority

Normal 20250129, 11:12

Normal 202501.29,1301

Normal 202501:29,13:06

Pickup Start Date/Time

Pickup End Date/Time

202501:29,1912

202501:29,21:01

202501:29,21:06

+ Add Task and Assign

Delete Manual Assign
Delivery Start Date/Time
202501:30,06:00
202501:31,06:00
202502.07,06:00
202501:29,0529
20250129, 06:00
20250129, 05:46
20250129, 06:00
202502:03,06:00
202501:31,06:00
202501:30,06:00
20250203, 07:00
202501:29,05:00
202501:30,06:00
202501:29,06:00
20250129, 06:00
202501.29,06:00

202501:29, 0449

202501:29,06:00

202501:29,1037

Deselect All

Delivery End H
20250130,1000
20250131,1000
20250207,1000
20250129,029
202501291000
20250129,0946
20250129,1000
20250203,1000
20250131,1000
202501:30,1000
20250203,11:00
20250129,0900
20250130,1000
20250125,1000
20250129,1000
20250129,1000

202501:29,08:49

202501:29,10:00

20250129, 1437

1-50 of 50

Select one or many tasks by clicking the checkbox in the left column to either delete or

manually assign.
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>»> Dispatched Tab Overview
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To assign selected routes, click on Manual Assign and the list of tasks will populate to
the right. Select a driver by selecting the dropdown menu and the driver popup will
appear. Choose the driver you would like to assign the tasks to and click on assign once
selected.
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>>> Dispatched Tab Overview

Planned  Dispatched  Completed  Dispatch Management
© Dispatch Management 2 Unsssigned Tasks equipment
129 tasks - O Dispatch
Ql Columns Layout
4routes
Ty EXTTaskType o Laber quipment 1D Tosk Priorty Pickup Start DaterTime Pickup End DaterTime Delivery Start Date
@ INT-VEH-TONY - Anthony Tye «
Stop 6/10 Fnish 325 PN ‘Showing 100 tasks per page + 129 Total Tasks > 1 11000f129
= cuean caex 2
Bi) INT-VEH-1 - Driver 1 = £ 2
Stopa/10 Finish 215 PM
om— i £
Mulat $
@ INT-VEH-2- Driver2 1 °
swp 101 Finish 140 PM Avalon &
izl - PRSI 5 g & & e
@ WrvEHa-Drivers N @ wiesone & 1 §
3ies Ty s e — g
Sops7 Reumigtodepor \ 7" g
SRS’ @
Wido e Ensley o H
10 yarsoue | - %
YoARE 2 5

o HARLEM ACRES

LAKE EsTELLE

LAKE FRANCIS
Homes

X BROADVIEW
S
'SPRINGDALE \ ot
ESTATES OREST  GreneTs REE &) \
M EONFANEL PLACE BRITTANY FORGE G
Wi /
@ woooLano | 01 /

|
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siwam wooos
sxvou pLace -
2 . ¥ 5 | z efePpensafold 5 E—— A
¥ = 2 T Ty

Click on the view toggle -"| to minimize the dispatch management list and view the live
map of drivers. This view can assist in identifying which drivers are closest to the

unassigned tasks.
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»>> Dispatched Tab Overview

ed  Completed Dispatch Management

@ Dispatch Management
129 tasks - Q Dispatch

@ INT-VEH-TONY - Anthony Tye
Stop7/10 Finish 323 PM

B INT-VEH-1- Driver 1
Stop9/10 8PM
om 11
@ WTVEH4-Driverd /0 cwwse ot B
(((((((((((((((((((((( &2 Lof
vsoid
o)

(@ INT-VEH-2-Driver 2
Stop11/11 Finished

Summerdale

Mariow,
wwwwwww

yyyyyyy

ot D Foley
e R N (O N R R U T T s — ) T L i el 50 !, A

sssss

Josephine:

26D

qqqqqqqqqqqq

ot 2025 Googe NEGI _Terms_Reportamap e
=S

Click the grey question mark Qi to display unassigned tasks. Select any task from the map to
manually assign to a driver. The task populates in the dispatch management list. Click the

manual assign button.
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>>> Dispatched Tab Overview

Planned  Dispatched  Completed pispatch Management
o Dispatch Management [2) Unassigned Tasks Equipment
129 tasks + () Dispatch
B Columns Layout Clear All Filters. + Add Task and Assign
4routes a5
1 task selected Delete of  Manual Assign E  View Details
@) INT-VEH-TONY - Anthony Tye
Stop7/10 Finish 3:25 PM Task Type EXT Task Type Name Labels Equipment ID Task Pri = Pickup Start Date/Time Pickup End Date/Time
o—
) Pickup Demo Customer-4138 [ Ren. Waoz. N0 ] 00270405 Normal 20250514,00:30 20250514, 17:30
®1) INT-VEH-1 - Driver 1
Stop 9/10 Finish 2:14 PM o Pickup Demo Customer-4891 Ren. 300. TO.. 00350167 Normal 2025:0514,0030 2025-0514,17:30
omz
@) Pickup Demo Customer-5941 Assign 1 Selected Task X 0250514,07:00 2025.0514,15:00
(D INT-VEH-4 - Driver 4 —
picku Demo Customer-5730 0250514,09:30 20250514,17:30
S Retimioo fodenctijge= i Select Route/Driver
) Pickup Demo Customer-4891 0250514,09:00 20250514,17:00
(D INT-VEH-2 - Driver 2 O Pickup Demo Customer-4650 0250514,09:30 20250514,1730
Stop 11/11 Finished 1:16PM | INT-VEH-4 - Driver 4 <
O pickup 0250514,17:00 20250515, 01:00
INT-VEH-1 - Driver 1
Pickup Demo Customer-4650 0250514,11:00 2025:0514,1900
— INT-VEH-7 - Husain Taher g
OJ Pickup Demo Customer-5912 025-05-14,09:30 2025-05-14,17:30
) Pickup Demo Customer-5625 INT-VEH-5- Driver 5 Sievisat 0700 0250514, 00:30 20250514,17:30
@) Pickup Demo Customer4311 INT-VEH-6 - Heavy Haul 6 O Startsat07:00) v 0250514,11:00 202505-14,19:00
O Pickup Demo Customer-4647 Cancel 0250514,11:30 20250514,1930

Deselect All

Delivery ¢

< Dispatch Management

Assign Task

Dispatch selected tasks to a driver

Demo Customer-4138

6677 CARLINE STREET, MILTO..

X 30mins © 00:30-17:30

Select a driver
from the map or the
dropdown

The map closes and the list of tasks will appear. The task(s) you selected appear to the right of
the screen. Click in the Select a driver box and the list of drivers populates. Select a driver

from the dropdown and click the Assign button.
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Planned Dispatched  Completed Dispatch Management b X < Dispatch Management X
@ Dispatch Management Unassigned Tasks Equipment Assign Task
129 tasks @ Dispatch Dispatch selected tasks to a driver
Search m Columns Layout Clear All Filters
T . o Demo Customer-4138
= 6677 CARLINE STREET, MILTO...
1 task selected Delete  of ManualAssign  [E) ViewDetails  Deselect All % 30mins © 09:30-17:30
@) INT-VEH-TONY - Anthony Tye
Stop7/10 Finish 3:27 PM Task Type EXT Task Type Name Labels Equipment ID Task Priority = Pickup Start Date/Time Pickup End Date/Time Delivery {
o— Assign to:
o Pickup Demo Customer-4138 [ Ren. W 202 X70. ] 00270405 Normal 20250514,0030 20250514,17:30 INT-VEH-1 - Driver 1 x
1 INT-VEH-1 - Driver 1 | o
Stop 9/10 Finish 2:18 PM Pickup Demo Customer-4891 Ren.  390. TO.. 00350167 Normal 2025-05-14,09:30 20250514,17:30
om
Pickup Demo Customer-5941 Ren. 392. TO. 00350165 Normal 2025:0514,07:00 2025.05-14,15:00
@ INT-VEH-2- Driver 2
Stop 1111 Fiihed A5 BN Pickup Demo Customer-5730 Ren. 395. TO.. 00330910 Normal 20250514,09:30 20250514,1730
Pickup Demo Customer-4891 Ren. 393. TO.. 00240292 Normal 20250514,09:00 20250514,17:00
@ INT-VEH-4 - Driver 4 Pickup Demo Customer-4650 Ren.  401. TO.. 00330773 Normal 202505-14,09:30 20250514,17:30
Stop 5/7 Finished 12:14 PM
Pickup Demo Customer-4469 Ren. 363. TO 00310745 Normal 20250514,17:00 20250515,01:00
Pickup Demo Customer-4650 Ren. 399. TO.. 00320258 Normal 20250514,11:00 202505-14,19:00
Pickup Demo Customer-5912 Ren. 402 TO.. 00340847 Normal 20250514,09:30 20250514,17:30
Pickup Demo Customer-5625 Ren.  395. TO.. 00290633 Normal 20250514,00:30 20250514,17:30
Pickup Demo Customer-4311 Ren. 383 TO.. 00340216 Normal 20250514,11:00 2025.0514,19.00
Pickup Demo Customer-4647 Ren. 401 TO. 00300475 Normal 2025:0514,11:30 20250514,1930

The Dispatch button will populate, click it to dispatch the task to the driver.
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»>> Dispatched Tab Overview

The completed tab will display the
drivers that have completed their
stops for the day.

InTeilyipo CT™ | Wise'systems 3

2 routes

@ TRK005-02-
3 stops Finished 8:59 AM

(@ TRK006-TBD -
2 stops Finished 8:57 AM

li View Performance Reports

Planned D\spa(chedl Completed I

Stop:
3 Stops
A Start Depot
Departed at 7:09 AM
@ Completed Delivery oscon
@ Completed at 8:02 AM
X 0h 15min service
° wBay
£ 06006615
@ . Completed Pickup
@ Completed at 8:24 AM [ cariy ]
X 0h 15min service
©
) 00000263
@ Completed Pickup
@ Completed at 9:23 AM [ on Time ]
X 0h 15min service (+9min)
Poolville
Q
© 00003507
m End Depot
Estimatec d Arrival I at 10:36 AM
Wea
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