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Accessing Query Results

Before you can interact with your data, you must have access to results produced by a query. The data can
be shared via Query Results or Reports.

Query Results

There are two types of queries available in Informer, and either one of these can be shared with you.

e Ad-hoc Queries are real time queries that run against your database. You must run the
query to populate the data to interact with the results, and they are found under the Reports
listing page.

o Datasets are pre-populated queries that have been updated on demand or via a schedule
and they are found under the Datasets listing page. The data is already populated, and you
can interact with the results.

Reports

There are three types of reports that can be shared with you: Dashboards, Comparison Boards and Data
View reports. These reports are built from Dataset results and are found under the Reports listing page.

Listing pages provides some basic summary information about the Reports and Datasets in the system,
along with some helpful filtering options to find what you are looking for. With the search bar at the top, you
can dynamically filter the list according to whatever string you type in.

The left panel lets you filter to the following categories:
e Personal - shows only the content the currently logged in user owns
e Teams - lets you filter shown content according to which Team owns it

Once you have data results, you can start interacting with it.

Interacting with Query Results

Actions

The Actions menu contains actions that allow you to view, modify, and distribute the data within your
Dataset. The different options available to you are outlined below and will depend on your level of access:
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Description

Export

Add to Bundle

Assign Tags

Benchmark

Bundle and
download

Change Inputs

Change Owner

Clear User Settings

Clear data

Copy

entrinsik.com/informer

Creates a local file containing the results of your query. Data can be exported to
any of the following file types:

o« C(CSV

e HTML

e Live Excel
e JSON

e Excel

e XML

e Tabbed
e Custom

e Fixed

e PDF

Adds the selected query to an existing bundle or creates a new bundle

Allows you to assign existing tags to your query

Allows you to run a benchmark on your query, flow steps, and indexing to
identify potential bottlenecks in performance

Creates a bundle with the selected query and downloads the file

Allows you to set the values given as Inputs when the query is run (only
available in Datasets)

Gives ownership of the query to another team or user

Clears user-specific settings set within the query to their default values

Removes all the data in the query (only available in Datasets)

Creates a copy of the current query
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Description

Create Dataset

Create Data View
Report

Create a Data Access
Token

Create a query token

Delete

Edit

Move to Folder

Refresh

Rename

entrinsik.com/informer

Creates a Dataset using current query (only available in Ad-hoc Query)

Generates a Data View Report using the current query (only available in
Datasets)

Allows you to share data with authorized users outside of Informer (only
available in Datasets)

Generates a token that can be used to access the query outside of Informer
(only available in Ad-hoc Query)

Permanently deletes the query

Opens the query Edit page. This can also be accessed by clicking the 'Edit’
button in the top-right corner

Moves the query to a new or existing folder

Runs the query to update the data in the Dataset (only available in Datasets)

Allows you to change the name and description of the query
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Filters

Use Post Query Filters to limit the results to only show data that meets the Filter criteria. Filters are
dynamically applied to the result set without having to refresh the Query for them to take effect.

Tips - If at some point the data disappears from your Dataset, you have applied a filter with no match. In
that case remove the overly restrictive filter.

Types of Filters

Depending on how the end user wants to filter their result set, there are several different post-query filter
options available:

Filter Type Description

Provide a menu of check box options that lists the unique data values in the
Distinct Values property. This filter can be applied to text, integer/decimal numbers, and
date/timestamp data types.

Allows a partial match of the property by leveraging wildcard characters.
Normally filters must match entire words or character strings, but Like allows for

Like partial matches. Wildcard characters are ‘*' for any string of characters and *?' for
a single character. You can only enter one string to match with the like per

property.

Allows the user type in a value to match. It must match exactly, or nothing will be
Enter Values found. Multiple values can be provided (use the gray + on the right of the panel).
If ANY of these values match, the row meets the filter criteria.

Toggles to filter for properties that do or do not have a value. You do not have
the option of adding other property filters from this panel. Once either is
selected, a Filter Chip is created showing the property name and the state.

Is Empty / Is Not
Empty

Allows the user to filter data based on User Fields that have been defined and

User Field i
assigned to Informer Users.
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Filter Type

Description

Number Ranges

Number Range
Slider

Number Value
Slider

Date Range

Date Relative to
Now

Date Keyword

Booleans

Location Range

entrinsik.com/informer

Facilitate creating a filter by selecting discrete ranges of numbers. One or more
ranges can be selected. The number of entries that are in the category are listed
to the right in gray. To change the ranges, choose Configure.

Facilitates creating a min/max filter using a visual slider or by entering values.

Is only available for Integer Numbers. It operates in a similar fashion to
the Number Range Slider but filters to a single discrete value. If you click and drag
the slider, you will see the values change in the dataset display dynamically.

Creates a filter that will restrict data based on a range of dates. Enter the start
and end date either by typing in the data or choosing it from a pop-up calendar.

Creates a filter that defines dates in a past or future range. The first field can be
'Next' or 'Past’. The middle field is a positive integer number that can be typed in
then adjusted with up/down arrows. The final field provides a selection

of days, weeks, months, or years.

Creates a filter that created relative dates based on keyword. The help
icon, provides detailed information on the available options:

Available only on fields with a type of Boolean. Configure to select True, False or
Either.

Filters query results based on how far away Location values are from a given
point. Enter a distance and select the units you would like to use in the filter
panel to the left, then click the '..." icon and select 'Configure'
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Creating a Filter

Using post-query filters is a powerful function that lets you quickly view and filter that data you want to see,
without having to re-run a Query.

To access the post-query filters, open the Query and click “+" on the Filter Bar:

informer

L&

Northwind Orders Export Options ~

Add Group Columns  Aggregates  Options

Order Date Required Date ship Address ship City ship Region Ship Postal Cade ship Country

7 unsss 8nss 59 rue de lbbaye Rems 51100 France
7/4/1996 8/1/1996 50 rue de [Abbaye Reims 51100 France

71411996 8111996 59 rue de lAbbaye Reams 51100 France

A Query can have two main types of Filters: General Filters and Field-Specific Filters. The result of creating a
Filter is a green capsule (Filter Chip) added to the Filter Bar.

General Filters

To create a general filter, position the cursor in the new filter field next to the '+' icon and start typing. When
you complete the search term (one or more words or groups of letters and numbers), press <enter>. The
entire string you entered will become a Filter Chip. It will be displayed on the filter bar and the dataset
display will only display rows that meet the filter criteria.

Field-Specific Filters

To restrict criteria values to a specific property, click the '+' sign at the far left of the filter bar and you'll be
presented with a drop-down list of the properties in the report that can be filtered. If you already know the
property name, you could also opt to type it into the filter bar.

To begin filtering, select the Field to filter by in the dropdown menu, select “Include” or “Exclude” depending
on desired results (Include is the default) then choose the type of filter in the resulting sub-menu.

B |\t Emloyee First Hame Employee First Name
FILTER BY FIELD CHOOSE A SAVED FILTER (e ctales -+ @ L
L
Q, bearch ilds Exclude a 420
7 — 385 315
a Tem | tumees | bates
O Janet 321 521
O wawa 260 £
m " O Andrew 241 241
[ Roert 176 176
L O wichee! 168 168
[ steven 7
L] am o 107
E
= 3
@ Foqur
ADD FITER ADD FILTER
B s ssesperson
- 3 snpacar
i s

You can continue adding more Filter Chips to narrow down the results even further. By default, when you
add multiple filters, only information that matches all the values will display. However, you can change how
the filters are evaluated by using AND, OR and NOT.
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Filtering Using AND, OR, and NOT

If you have at least two Filter Chips on the filter bar, you have the option to change how the filters are
evaluated using All (logical AND), Any (logical OR), or None (logical NOT).

Matchall - Match all

Employee First Name : Match any [st Name
Nanc! *
¥ Match none
~ Employee Last Name H st Name :

Match all: all the Filter Chips must be satisfied. The Filter Chips will be displayed in green to reflect the 'ALL'
condition. In the example below, the rows that meet the filter criteria must contain Employee First name
“lanet”, State “NM", and Product name “Gnocchi”;

Northwind Orders Export Options ~

Employee First Name is .Janet, and Ship State .. X

PP Add Group
= atchall -
m

Employee First Name OrderDate . RequiredDate .  Ship Address

f 2 Janet :
11/5/1996 12/17/199%6 2817 Milton Dr.
N Ship State
NM 1/7/1938 2/4/1998 2817 Milton Dr.
o
¢ N Product Name
Gnocchi di nonna Alice
m

ADD FILTER

Match any: any of the Filter Chips can be satisfied. The Filter Chips will be displayed in orange to reflect the
'ANY' condition. In the example below, the rows that meet the filter criteria must contain Employee First
name “Janet”, State “NM", or Product name “Gnocchi”:

Northwind Orders Export Options ~

Employee First Name is Janet, or Ship Stateis ... X

— atchany -~
| MEchay T

| Employee First Name OrderDate . RequiredDate .  Ship Address v

f Janet .
11/5/1996 12/17/1996 2817 Milton Dr.
N Ship State
NM 1/7/1998 2/4/1998 2817 Milton Dr.
L

G 5 |Product Name . 2/3/1997 3/3/1997 Estrada da saide n. 58

R 2/5/1997 3/5/1997 24, place Kléber
m 4/22/1997 5/20/1997 Kirchgasse 6

ADD FILTER
6/17/1997 7/15/1997 43 rue St. Laurent

Match none: results will not contain any row that is satisfied by the Filter Chips. The Filter Chips will be
displayed in dark orange to reflect the 'NONE' condition. In the example below, the rows that meet the filter
criteria cannot contain Employee First Name “Janet”, Ship State “NM" or Product Name “Gnocchi”.

= Northwind Orders Export Options ~
n =+ Employee First Name is Janet, nor ship Statei.. X Filter
Q | |

—_— atchnone -
1] —_—

5 Employee First Name Order Date +  Required Date ~  Ship Address -
f Janet -
7/4/1996 8/1/1996 59 rue de I'Abbaye
5 ship State
NM 7/4/1996 8/1/1996 59 rue de I'abbaye
o
" 5 Product Name . 7/4/1996 8/1/1996 59 rue de 'Abbaye
EzECE AL 7/5/1996 8/16/1996 Luisensir. 48
ED 7/5/1996 8/16/1996 Luisensir. 48
ADD FILTER
721008 a/s/1004 Diadn Barn &7
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Removing a Filter

To remove a filter that is no longer needed, click the 'X' icon on the right side of the corresponding Filter
Chip. If you only want to disable the filter without removing it from the filter bar, select the Filter Chip and
click the switch in the bottom-left corner of the filter panel to turn off the filter.

-+ shipcityistondon X Jie

Ship City is London H

Ship City

London

[ Boise 116
[ ez 102
[ cunewalde 86
[ riodeJaneiro 83
London 82
[ saoPaulo 82 -

Saved Filters

Saved Filters on Queries allow you to create and re-use filters that either you or members of your team will
find useful. Once you save a Filter, you can freely toggle it on or off depending on the results you're wanting
to see. Filters can be saved as public or private. Public filters will be available to anyone who has access to
the Query, and private filters will only be available to the user that saves it.

To save a filter, click the “Save as..."” icon on the right side of the Filter Ribbon, enter a name for the filter, and
click “Save”. Newly saved Filters are private by default.

informer

MNorthwind Orders =

B + smumm By e a a
add aroun cotumns o wions
— | shipCountry
m
iciwde ~ Distinctvaes * g OrderDate . RequiredDate - Ship Address . shipcty . shioRegion
s 2221998 &191908 Abuguerge MM
usa a5
2221199 8191996 Abuguerous NM
3 Genman 3
@ | [ gomany s anones P
O sz 208 gm0 8/14/1996 1029 -17th Ave Settie WA
M | [ rance I ananess 1029 -12th ave 5. seatte wa
C1e8 . a/29/1998 PO, Box 555 Lander
w3099 2817 Abugueroee M
O Austia 125
a/30n9%6 Abuguerge KN
an | O venezweis 18 arznose /3071996 Albuguergue MM
[ sweden 97 emonem as2en9ss 2817 waiton . Abuguerse K
B0 o 75 | 8301996 /271996 2817 Mifton b Abuguerque  NM
301 ora7ts Al Nt
[ vets L B 2741906 Ibugueraue
9 8/3019% 0/271996 i
~ Showmore
e si2719%6 i
-] 10m171998 anchorage x
1amAes Anchorege x
ADD FILTER 10mpsss Anchorage ax
071571396 B9 eniarascuro Ra Portang or
o — -
- o cLose s of Apr26, 2071 st 139PM Records: 35272155 Shawing sl s

To apply a saved Filter to a Query, click the "Add a Filter" button in the Filter Ribbon, click onto the "Choose a
saved Filter" tab, then click the desired Filter to add it to the Query. All the available saved Filters will show in
this list or click the "Public" or "Private" tabs to see a list of only those Filters.
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+  Filte

FILTER BY FIELD CHOOSE A SAVED FILTER

Q, Search saved filters

Al Public Private

&¢  Order Amount is between $2000 and $5000
@  Salesperson is Margaret Peacock

@  ship Country is USA

Merging Filters

If you have two filters that are commonly used together, you may wish to merge them into a single filter. To
do this, add all the filters you want to merge to the Dataset and click the Merge icon on the right side of the
filter bar:

informer

Northwind Orders ~

+ wora [ 7] @
® 7]

Add Group Columns  Aggregates  Options
-
OrderDate - RequiredDate  ~  Ship Address . shipCty - ShipReson - ShipPostalCods - ShipCounty - ShippedDate - EmployssFirstName - EmployeslastName - OrderDetail UnitPrice -  OrderD
7 amnee 107211987 187 Suffolk Ln Boise o 83720 usA 1011611997 Fobert King 38,00
/2311997 107211997 187 SuffalkLn Boise o 83720 usa onerse? Robert King 250
€ onem 107211987 187 Suffclk Ln Boise o 83720 usA 1011601997 Fobert King 965
91231997 1072111997 187 Suffik Ln Boise [ 83720 usA 100161997 Robert King 745
O s 81958 187 Suffolk Boise o sa720 usa 32011998 Robert King 1250
3/11/1908 2/8/1998 187 Suffolk Ln Boise o 83720 usa 37201998 Robert King 4930
Ta  snoe sarross 187 suffokLn Boise o sa720 usa 320108 Robert ing 1250
311111998 4781998 187 Suffolk Ln Boise 0 83720 usa 20n99e Robert King 480
& an7nee 511511998 187 Suffolk Ln Boize 0 83720 usa 42701908 Robert King 19.00
41771908 511511908 187 Suffolk Ln Boise D 83720 usa 42771908 Robert King n3s
B e 51511998 187 Suffolk Ln Boise 0 83720 usa 427998 Robert King 12379
411711998 5151998 187 SuffalkLn Boise o 83720 usa 421998 Robert King 5500

Enter a name to assign to the merged filter, then select 'Match all' (logical AND), 'Match any' (OR), or 'Match
none' (NOT) in the dropdown menu. Uncheck the boxes next to any filters you do not want to be merged,
then click 'Save' to merge the filters.

Merge and save filters ;
~

Name*

Employee King and City Boise|

28/255
Matchall ~ of the following
Ship City is Boise
Employee Last Name is King
CANCEL SAVE
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Filters Management Page

To access the Filters Management Page, click on the Filters icon on the left panel

Add Group

#  order . Customer +  Order Date
- 10,305  OLDWO 9/13/1996
. 10338 OLDWO 10/25/1996
7 10441 OLDWO 2/10/1997
. 10,594  OLDWO 7/9/1997
¢ 10680  OLDWO 9/24/1997
— 10706  OLDWO 10/16/1997
= 10,808  OLDWO 17171998
10,855 OLDWO 1/27/1998
& 10065 OLDWO 3/20/1998
11,084 OLDWO 4/20/1998
10389 BOTTM 12/20/1996
10410 BOTTM 171071997
10411 BOTTM 17101997
10431 BOTTM 1/30/1997
10492  BOTTM 4/1/1997

The Filter Management page displays all the existing filters for the Dataset, and the status of either private
or public. You can add new filters or edit existing ones. To edit an existing filter, highlight it and
click Actions on the bottom right-hand corner

Ead e N~ on®

®
a

v mao

e Change owner - change the filter ownership to a team or user

¢ Change status - if the filter is private, you will have the option to change it to public, and vice
versa

e Delete - delete the filter

e Edit - make changes to the filter

e Rename - change the displayed name of the filter

Column Options

Field options allow you to modify the appearance of the columns of your query, as well as its underlying
structure. The various Field options are detailed below:

Note: Some of the options shown are dependent on the data type of the Field being modified. Additional
options can also be found when editing the Dataset,
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https://informer5.zendesk.com/hc/en-us/articles/360001178963-2-3-Field-Options#Edit
https://informer5.zendesk.com/hc/en-us/articles/360001178963-2-3-Field-Options#Edit

Field Options

Description

Filter

Pin Column

Sort

Move

Hide

Remove

Group

Aggregates

entrinsik.com/informer

Filters the results of the query based on the selected field.

Pins the column to the left or right side of the table, keeping it there as you
scroll left and right. To unpin a Field, select 'No pin' under the 'Pin' sub-menu
of the Field options, or simply drag the column header away from the side of
the table it is pinned to.

Sorts the selected Field in either ascending or descending order or removes
sorting from the column entirely. You can also cycle through these options by
clicking the header of a column.

Moves a column to the beginning, to the end, or after some other specific
column. Columns can also be moved by dragging the headers left and right.

Hides a column from view, which also excludes the column from any exported
files. If there are already hidden fields, the 'Reveal hidden fields' option will
make hidden fields visible again and any revealed columns will be grayed out
and italicized to indicate that it is hidden. For hidden columns, the 'Unhide'
option will make a column fully visible again and include them on any export
files.

Removes the column from the grid, same as hiding a Field. To add a Field back
to the grid, click the “Columns” button in the settings bar at the top of the grid,
find the Field in the list, and check it back on. This column selector shows a list
of all the columns in the Query, filterable by data type.

Groups the data into separate tables based on distinct values of the selected
Field. To add nested groupings, click the '+'"icon at the top and select the next
Field you wish to group by. When data is grouped, you have the option to see
an overall summary without the details by clicking on Summary Only. This
option is available in the query edit page, query results page, and in Jobs.

Displays aggregate values below the selected field. The options vary
depending on the field’s data type.
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Field Options Description

Allows you to set the alignment, style, and width of a column, as well as add

Format .
CSS formatting

Allows you to change the formatting of numbers based on what the values
Number Options represent. These options are only available for Integer and Decimal Number
Fields.

Allows you to choose how dates or times in a column are formatted. Examples
Date/Time Format of common formats are shown, as well as an option to create a custom format
using moment.js formatting

Automatically adjusts the columns widths in the result set so that none of the

Autosize all columns
headers or cell values are truncated.

Autosize this column  Adjusts the column width for the selected column.

Lock column width Prevents the selected column’s width from changing

Shows the alias of the Field under the label. If Field aliases are already shown,

Show field alias ) ) : . .
this option will change to ‘Hide field alias'.

Pivot Table

Pivot Tables are one of the Visual options for queries and transform data into a row and column table with
values that can be customized. Pivot Tables can be saved on Datasets (depending on your level of access)
but cannot be saved in Ad-hoc Queries.

Create a Pivot Table

When creating a Pivot Table, options available include setting Rows, Columns, and Values, as well as a ‘Start
Over’ button that clears all selections

e Rows - Choose any fields to represent the rows of your table. If multiple rows are selected, they will
be nested in the order they are selected.

e Columns - Choose any fields to represent the columns of your table.
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https://momentjs.com/docs/#/displaying/format/

e Values - Choose the values you want your table to represent.

informer

B F— 7 colmn:seiecT S alues:STUSCT  START OVER - I

9 TEX

B [] EmpopesFist Hama
7 o
“ [0 empioyee Last Name
P T O e
- w Selesparson
T = [ sno adwess
. “ 0O sweoy
- 19
A $hio Country
& s [ stio Postal Coce
w3 ‘Shia Region’
a 84 =
- [ shiostate
]

Settings

In addition to having full control over which rows, columns and values get displayed in your pivot table,
there are also other display options that can be adjusted. Click on the ‘configure’ gear icon in the top-right of
the pivot table window.

Layout - allows to change how many nested groupings for your rows are displayed

e Tree - it's the default type where you need to click on a top-level grouping to expand it and
show lower-level groupings. Any sub-totals of a row's values are displayed on the right-side
of the pivot table

e Tabular - this will normalize all row groupings so that users do not have to click on any top-
level grouping to expand options. Sub-totals are displayed.

e Tabular with subtotals - same as tabular layout type, with additional top-level subtotal rows.

HIDE PREVIEW

Order - allows to change the ordering of the columns based on their values. You can choose from
values ascending or descending, or alphabetically by group header.

entrinsik.com/informer e infor'mel"




view Choose how columns are ordered orow Count

L ® Values descending This 1 50 e st Cham sy coanss 15 =
order m taedists biology class 15
Q values ascending
s T intermesdiate English course. 1e
values. + O Group headers ascending This I8 an Intarmesdlate French course 18
€ Group headers cescanding r temeciste Hetrew course. e
T

Performance

ntarmedinte Hine Eourse. e
[ tarmediate talan ourse. e
b tamediste modern sngusgs couse e
E on grammar and pronunciatan e
Basic evel Hindu course: m
Basic level s language course. o
Basic ovel eoursa focussing o Romants Languages n
Begninglevel course n Habrew. i
Biskes Poelry - analysis and discouery N
Forissas on rmpraving witing s fo callageiterel work N
Focusses on the basic thecles of Physics. N
C onthe riew papular ity of the Theary ofjEveryting i
1 this course the ierary foem of short story sfanalyzed o
INrB3uEion 1o Cermen language N
Iescuction o Workd Relicions T
16388
HIDE PREVIEW CANCEL APPLY

Pivot Settings
View Drilldown Options Grown ot -
Lapout Enable view data This I5.an Itermediate Chemstry course 5 -
s intermeciate biolog 55
orilldown s an Intermedlate Englsh sourse 18
Values + Thisis-an informediate Fronch couren e
This 15.an Itermediate Hetrew course. 18
Parformance Thisisan intermeciats Hines cowrse s
Limit Ths s an intermediate ftallan course. 18
Thisisan infermeciate medem langusge course s
Focusses on grammar end pronunciation s
B 14
Dsic eyl falan lngusge course 14
Basiclovel course facussing on Ramantis Linguages e
Begining level ourse n Hebrew: e
Blskes Poetry - analysis and discvery 14
Focussss on improsing writing skl for collegeyievel wark 14
Focusse on the basic thecries of Physics e
Facusses on the new papulary of the Theory cffEvenything. e
In this course the ltesary form of short story isfanalyzed. e
Intraduction to German language. 14
Intraduction to WO Relgions s -
16354
0 O] '
HIDE PREVIEW canceL apory

Values - options for each value or aggregate in your pivot:

e Change column header on values
e Number formatting
e Colorranges

Pivot Settings

View VALUE NUMBER FORMATTING COLOR RANGES

Layout

Order agaregate
Driliéawn Count .

Values +
Count COURSES CRS DESC - -
performance

Limit

CANCEL APPLY
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Performance - limits how many groupings are included in the pivot (you might only want to see the
top 100 groups)

Pivot Settings

HIDE PREVIEW CANCEL APPLY

Discover

Informer suggests interesting Visuals based on the Fields that you select. To begin making Visuals, select the
Fields you want to represent in the right panel. The center panel will show several different types of Visuals
based on the Fields you pick. Visuals with multiple groups, such as charts and tables, will create groupings
based on the order in which the Fields were selected. To remove Fields, uncheck the checkboxes by the
ones you wish to remove, or click 'Start Over' next to the list of Fields above the Visuals to remove all Fields.

Each Visual that is generated using Discover can be customized using the icons at the top and bottom

Count

Description

The first icon in the top-right corner of the Visual is 'Expand'. This shows a larger

Expand . )
view of the Visual.

Options Menu The '..."icon in the top-right corner opens a menu with additional Visual options:
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Description

e Download - Saves a local copy of the Visual as an image or HTML
file that can be used outside of Informer 5

e (Configure - Allows you to change the configuration of the Visual.

e Pin copy to Homepage - Pins a copy of the Visual to your
Homepage with the current configuration. Any changes made to
the Visual afterwards will not affect the pinned version.

e Rename - Renames the Visual

e Revert- Reverts any changes that you've made to the Visual's
configuration since it was generated by Discover

e /nformation - Tells you the last time the data being used in the
Visual was updated

Common Configuration Options

Many Visuals have icons in the bottom-left corner that allow you to change common configuration options
more quickly than through the configuration screen. These include:

e Change chart type

e Change groups

e Change series

e Filter

e Save Visual to Saved Visuals (only available for Datasets)

Visuals

Go to the ‘Visuals' section on the Dataset to create a new visual from scratch. If there are Visuals already
associate with the Dataset, you will see a list of them. Click on ‘New Visual' to create a new one.

Types of Visuals

There are several different options for visuals depending on how you want to display your data:

e Line, Spline and Area Charts
e Bar and Column Charts

e Pie Charts

e Trend Charts

e Scatter Plots

e KPIs

e Maps

Filters can also be applied to Visuals, just like post-query filters on a Dataset or Ad-hoc Query.
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Filters

To access the Filters Management Page, click on the ‘Filters’ icon. This page displays all existing filters for the
Dataset and the status of either private or public. You can add new filters or edit existing ones. For existing
filters, click on Actions on the bottom right-hand corner:

e Change owner - change the filter ownership to a team or user

e Change status - if the filter is private, you will have the option to change it to public, and
vice versa

¢ Delete - delete the filter

e Edit - make changes to the filter

e Rename - change the displayed name of the filter

Access

Under the Access section, you can change the ownership of a Query as well as sharing to other Users and/or
Teams. This will be covered in the Designing Queries class.

Jobs

Ajob is any task or collection of tasks to be executed using data in your system. These tasks can be
executed as needed or using a schedule. This is a user-level permission, so not everyone will have access to
create and schedule jobs. Jobs can be created from the Jobs page or from inside a query.

The three main components of a Job are the data, actions the job will execute, and the automated schedule
used to run the Job.

Data

The first part of configuring a job is defining the data to use. You can choose one or more Datasets or Ad-
hoc Queries. Once the Data has been added, additional options will display on the screen to interact with
the query results.

Please note that if this is an Ad-hoc Query, you must first ‘Run’ the query.

Actions

Once the data for the Job is established, you can setup Actions. Multiple actions can be defined, and these
actions can include filtered data. These are the available options:

¢ Send an email - Use a rich email editor to send an email using content sourced from the
data components of the Job. You can also add file attachments to the email - a new HTML
file, a new text file, a new zip file, a file from the file system, or the data components of the
Job in a certain file format.
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¢ Send an email burst - Use a rich email editor to send emails to different individuals using
only specific content per email sourced from the data components of the Job. You can also
add file attachments to the email -a new HTML file, a new text file, a new zip file, a file from
the file system, or the Data components of the Job in a certain file format.

e Send to FTP - Establish and send files via an FTP connection. Choose the files to send - add a
new HTML file, a new text file, a new zip file, upload files, or send from the data components
of the Job.

¢ Send to file system - Save files to the file system of your Informer instance. Choose the files
to send - add a new HTML file, a new text file, a new zip file, upload files, or send from the
data components of the Job

After adding Data components and configuring actions, the Job Details page will display. This page outlines
everything that the job is doing.

e Edit - displays the Job's edit page where you can modify or add new Data components or
Actions to the job
¢ Run - executes the Job as it is currently configured

informer

Rtresh Warthwind Ordars =

i

Schedule

To setup a schedule on a job, toggle on the ‘Schedule’ option from the Job details page. The ‘Edit Schedule’
page opens where you can specify the schedule interval (minutes, hourly, daily, weekly, monthly, yearly, or
some other custom interval as determined by a CRON syntax Job.
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Interacting with Reports

Dashboards

o Filtering
o Can apply Saved filters
o Can create new filter
e Drill down
Can drill down on all fields (if access has been granted)
Can create Pivot table from the visual
View Data to display detail information
o Export
e Actions on each visual will depend on level of access
o Download

o O O

o Pinto homepage will add visual to Pins area on home page

Comparison Boards

e Filtering

e Can apply Saved filters

e (Can create new filter

e Drill down

e Candrill down on all fields (if access has been granted)
e (Can create Pivot table from the visual

e View Data to display detail information

e Export

e Actions on each visual will depend on level of access

e Download

e Pin to homepage will add visual to Pins area on home page

Data View

e Data View are created from a dataset
o Pick and choose the columns/fields to include in report
o Can apply Saved filters
o Can create new filters
e Same options as interacting with Dataset and Ad-hoc Queries
o Addgroup
o Summary only
o Aggregates
o Options
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