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NAME OF PROCESS 

Use Case / Objectives 

This guide will show you how to perform a partial and full rental return.  

In the Partial Rental Return section, returns will be detailed by the following: 
 By Customer Name or Number 
 By Rental Contract Number 
 By Equipment Number 
 By Pickup Ticket Number 

 
In the Full Rental Return section, returns will be detailed by the following: 

 By Customer Name or Number 
 By Rental Contract Number 
 By Equipment Number 
 By Pickup Ticket Number 

 
Field definitions for applicable tasks are available in the Reference Glossary. To view 
these definitions either click on the screen name in the task or scroll to the end of the 
documentation to view the Glossary.  
 

Menu options to access:  

Main Operations => Partial Rental Return 

Main Operations => Full Rental Return 
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Partial Rental Return 

Process Steps 
1. Log into the Roleplay Environment using your credentials.  
2. If the Main Operations screen does not appear automatically, select Main Operations 

from the left toolbar. 
3. In the Rental section, click on Partial Rental Return. 

 

 

 

 

 

 

 

 

 

a. The Partial Rental Return screen opens. 

 

 

 

 

 

 

 

 

  

https://roleplayv3.intemposoftware.com/roleplay&3.03.001/Login
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Begin the rental return in one of the following ways.  

Hyperlinks to each section: 

 Customer Name or Number 
 Rental Contract Number 
 Equipment Number 
 Pickup Ticket Number 

 
NOTE: In any of the options noted, the number of days or hours to credit the customer will 
need to be applied before pressing enter. 
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Partial Return by Customer Name or Number 
1. With the Partial Rental Return screen open, type in the name or number of the customer 

returning the equipment in the Cust name/# field.  
a. Press Enter.  
b. The Open Equipment by Customer screen opens, showing equipment out on rent 

for the customer.  
2. Type 1 in the Op field next to the equipment to be returned; press Enter.  

NOTE: The results can be filtered by typing in the fields above each column. For 
example, if you type “SKID” above the Description column, the list will update to display 
only equipment with the word “SKID” in the description. 

 

 

 

 

 

 

 

a. The Order comments screen may display, type in any desired comments. Press 
Enter. 

 

 

 

 

 

 

 

 

i. The Partial Return Selection screen opens for the contract with the piece 
of equipment selected. 
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3. Type the quantity in the In field next to the piece of equipment to be returned; press 
Enter.  
NOTE: if you select all remaining items on the contract, the system will display a 
message indicating that all items are being returned and will assume a FULL return is 
being done. 

 

 

 

4. Verify the quantities being returned; press Enter. 
a. Depending on the equipment being returned, you may have additional charges 

to enter. For this example, the Rental Return Prompt Charges screen displays.  

 

 

 

 

5. Enter the number of gallons of fuel in the Quantity field for each item being returned; 
press Enter.  

a. The Amount field updates the total fuel charge for each item. 

 

 

 

 

 

6. Review the changes and press Enter to continue. 
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a. The Equipment Rental Return Charges screen opens, displaying the selected 
piece(s) of equipment to return, any delivery charges and any Sales/Misc 
charges. 

 

 

 

 

 

 

 

 

 

7. To review details of the equipment being returned or to update the total rental amount, 
type 2 in the Opt column in the Rental Equipment section for the desired piece of 
equipment. 

a. The Partial Return Equipment Detail screen opens. 
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8. Press F7 on your keyboard or click on F07 Excess Meter in the Display Functions menu 
to access the Excess Calculation Results pop-up window where you can review overtime 
calculations. 

 

 

 

 

 

 

 

 

 

 

 

7. Press F12 on your keyboard to exit and return to the Partial Return Equipment Detail 
screen. 

a. Verify or update information if necessary and press Enter. 

 

 

 

 

 

 

 

 

10. Review the updated information and press Enter. 
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a. The Partial Return Equipment Detail screen closes; the Equipment Rental 
Return Charges screen displays.  
NOTE: if updates were made on the previous screen, they will display here as 
well. 

 

 

 
 

 

11. If equipment is damaged, type Y in the D field. 
12. If the Pickup field is Y, type in the pickup charge amount in the Amt field or change 

Pickup to N. 

 

 

 

13. To make changes for any sales items, type 2 in the Op column next to the desired Item. 
NOTE: you can also add additional items for purchase if necessary. For specific steps on 
how to add additional items, see the Create a Rental Contract document. 

a. The Rental Return Sales Item Detail screen displays. 

 

 

 

 

 

 

 

 

 

 

14. Review the data, update if necessary and press Enter. 
a. The Rental Return Sales Item Detail screen closes and the Equipment Rental 

Return Charges screen displays. 
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b. The Rental in date/time field is highlighted and defaults to the current date. 
You can update this value if necessary. 

 

 

 

 

 

 

 

 

15. Review the information and press Enter to continue. 
16. Press Enter again to write the contract. 

a. The contract updates and the Main Operations screen displays. 
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Partial Return by Rental Contract Number 
1. On the Main Operations screen, in the Rentals section, click on Partial Rental Return. 

a. The Partial Rental Return screen displays.  
2. Type the contract number in the Contract # field; type in the Credit days and Credit 

hours. 

 

 

 

 

 

 

 

 

3. Press Enter.  
4. If the Rental/Order Comment screen displays, type in a comment, if needed; 

otherwise, press Enter to continue. 
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5. The Partial Return Selection screen opens, displaying all equipment entered on the 
contract that has not already been returned. 

 

 

 

 

 

6. Type the quantity in the In field for each item being returned; press Enter.  
7. Verify the quantities being returned; press Enter. 

a. Depending on the type of equipment, the Metered Returned Equipment screen 
may display; enter a value in the Meter In field. 

 

 

 

 
 

8. Type in a value in the Meter In field and press Enter. 
9. Verify the meter in for the equipment and press Enter. 

a. The Equipment Rental Return Charges screen displays  
NOTE: if updates were made on the previous screen they would display here. 
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10. If the Pickup field is Y, type in the pickup charge amount in the Amt field or change 
Pickup to N. 

 
 
 
 
 

12. Review and make any necessary changes. Press Enter to continue. 
a. The Rental Return Review of Charges screen displays. 

 

 

 

 

 

 

 

 
 

13. Review the invoice information; press Enter to continue. 
14. Press Enter to write the contract. 

a. The contract updates and the Main Operations screen displays. 
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Partial Return by Equipment Number 
1. On the Main Operations screen, in the Rentals section, click on Partial Rental Return. 

a. The Partial Rental Return screen displays.  
2. Type the equipment number in the Equipment # field. Type in the Credit days and Credit 

hours, if applicable. 

 

 

 

 

 

 

 

 

 

 

3. Press Enter. 
4. If the Rental/Order Comment screen displays, type in a comment if needed; otherwise, 

press Enter to continue. 
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a. The Partial Return Selection screen displays the selected piece of equipment. 
NOTE: if there is additional equipment on the rental contract, it will display as 
well. 

 

 

 

 

 

5. Type in the quantity in the In field for each item being returned and press Enter. 
a. The Equipment Rental Return Charges screen opens displaying the selected 

piece(s) of equipment to return, any delivery charges and any Sales/Misc 
charges. 

 

 

 

 

 

 

 

 

 

 

6. If the Pickup field is Y, type in the pickup charge amount in the Amt field or change 
Pickup to N. 

 

 

 

7. Review and make any necessary changes. Press Enter to continue. 
b. The Rental Return Review of Charges screen displays. 
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8. Review the invoice information and press Enter to continue. 
9. Press Enter to write the contract. 

a. The contract updates and you are returned to the Main Operations screen. 
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Partial Return by Pickup Ticket Number 
1. From the Main Operations screen, in the Rentals section, click on Partial Rental 

Return. 
a. The Partial Rental Return screen displays.  

2. Type the pickup ticket number in the Pickup tkt # field. Type in the Credit days and 
Credit hours, if applicable; press Enter. 

a. The Contract # field populates with the corresponding contract number for the 
entered pickup ticket number. 

b. The Return date and Return time fields update to the time on the pickup ticket. 
NOTE: A message will display at the bottom of the screen indicating the system 
is using the pickup ticket date and time. 

 

 

 

 

 

 

 

 

 

 

3. Press Enter. 
4. If the Rental/Order Comment screen displays, type in a comment, if needed; 

otherwise, press Enter to continue. 
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a. The Partial Return Selection screen opens, displaying all equipment entered on 
the contract.  
NOTE: The Quantity In field auto-fills for the equipment and quantity entered 
on the pickup ticket. 

i. Enter the quantity in the In field for the item being returned and press 
Enter.  

 

 

 

 

 

5. Once you have verified the equipment and quantity to return, press Enter to continue. 
a. The Metered Returned Equipment screen may display, depending on equipment 

type. Type the meter number in the Meter In field, press Enter when finished.  

 

 

 

 

 

6. Verify the data and press Enter.  
a. Depending on the type of equipment, the Rental Return Prompt Charges screen 

will display where you will need to enter any additional charges for the rental. 

 

 

 

 

 

7. Review the changes and press Enter to continue. 
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a. The Equipment Rental Return Charges screen displays detailing charges 
associated with the rental. 

 

 

 

 

 

 

 

 

 

 

 

8. Make any necessary adjustments; press Enter. 
a. The Rental Return Review of Charges screen displays. 

 

 

 

 

 

 

 

 

9. If the invoice looks correct, press Enter.  
10. Press Enter again. 

a. The return is complete and the Main Operations screen displays. 

  



 

20 | P a g e  
 

Full Rental Return 
1. Log into the Roleplay Environment using your credentials.  
2. If the Main Operations screen does not appear automatically, select Main Operations 

from the left toolbar. 
3. In the Rental section, click on Full Rental Return. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. The full rental return can be processed one of the following ways: 
 Customer Name or Number 
 Rental Contract Number 
 Equipment Number 
 Pickup Ticket Number 

  

https://roleplayv3.intemposoftware.com/roleplay&3.03.001/Login
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Full Return by Customer Name or Number 
1. Continuing from the Rental Return screen, type in the customer’s name or number in 

the Cust name/# field and press Enter. 
a. The Open Equipment by Customer screen shows all equipment on rent for the 

customer. Type 1 in the Op field next to all pieces of equipment to be returned; 
press Enter. 

 

 

 

 

 

 

 

 

2. The Order comments screen may display, type in any comments; press Enter. 

 

 

 

 

 

 

 

 

3. Depending on the equipment on the contract entered, the Metered Returned 
Equipment screen displays.  
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4. Type in the meter value in the Meter In field for each item listed and press Enter. 
a. Again, depending on the equipment on the contract, the Rental Return Prompt 

Charges screen may open, displaying all equipment entered on the contract 
requiring additional information. 

 

 

 

 

5. Enter the number of gallons of fuel in the Quantity field for each item being returned; 
press Enter.  

a. The Amount field updates to reflect the total charge for fuel for each item. 

 

 

 

 

6. Review the changes and press Enter to continue. 
a. The Equipment Rental Return Charges screen displays.  

 

 

 

 

 

 

 

 

 

7. Make any necessary adjustments and press Enter to complete. 
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a. The Rental Return Review of Charges screen displays. 

 

 

 

 

 

 

 

 

8. If the invoice looks correct, press Enter.  
9. Press Enter again. 

a. The return is complete and the Main Operations screen displays. 
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Full Return by Rental Contract Number  
1. From the Main Operations screen, in the Rentals section, click on Full Rental 

Return. 
a. The Rental Return screen displays. 

2. Type the contract number into the Contract # field. Type in the Credit days and Credit 
hours, if applicable. 

 

 

 

 

 

 

 

 

 

 

3. Press Enter.  
4. The Metered Returned Equipment screen may display depending on the type of 

equipment; enter a value in the Meter In field.  

 

 

 

 

 

5. Press Enter. 
6. Verify the meter in for the equipment and press Enter. 
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a. Depending on the equipment listed on the contract, the Rental Return Prompt 
Charges screen may appear, showing all items that require additional 
information. 

 

 

 

 

 

7. Enter the number of gallons of fuel in the Quantity field for each item being returned; 
press Enter.  

a. The Amount field updates to reflect the total charge for fuel for each item. 

 

 

 

 

8. Review the changes; press Enter to continue. 
a. The Equipment Rental Return Charges screen opens, displaying the selected 

piece(s) of equipment to return, delivery charges, and Sales/Misc charges. 

 

 

 

 

 

 

 

 

 

9. If the Pickup field is Y, type in the pickup charge amount in the Amt field or change 
Pickup to N. 
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10. Review and make any necessary changes. Press Enter to continue. 
a. The Rental Return Review of Charges screen displays. 

 

 

 

 

 

 

 

 

11. Review the invoice information and press Enter to continue. 
12. Press Enter to write the contract. 

a. The contract updates and the Main Operations screen displays. 
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Full Return by Equipment Number 
1. From the Main Operations screen, in the Rentals section, click on Full Rental Return. 

a. The Rental Return screen displays. 
2. Type the equipment number in the Equipment # field. Type in the Credit days and Credit 

hours, if applicable. 

 

 

 

 

 

 

 

 

 

3. Press Enter.  
4. The Metered Returned Equipment screen may display, depending on the type of 

equipment; type the meter number in the Meter In field.  

 

 

 

 

 

5. Press Enter. 
6. Verify the meter in for the equipment and press Enter. 

a. Depending on the equipment listed on the contract, the Rental Return Prompt 
Charges screen may appear, showing all items that require additional 
information. 
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7. Enter the number of gallons of fuel in the Quantity field for each item being returned 
and press Enter.  

a. The Amount field updates to reflect the total charge for fuel for each item. 

 

 

 

 

8. Review the changes and press Enter to continue. 
a. The Equipment Rental Return Charges screen opens, displaying the selected 

piece(s) of equipment to return, delivery charges, and any Sales/Misc charges. 

 

 

 

 

 

 

 

 

 

9. If the Pickup field is Y, type the pickup charge amount in the Amt field or change Pickup 
to N. 

 

 

 

10. Review and make any necessary changes. Press Enter to continue. 
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a. The Rental Return Review of Charges screen displays. 

 

 

 

 

 

 

 

 

11. Review the invoice information and press Enter to continue. 
12. Press Enter to write the contract. 

a. The contract updates and the Main Operations screen displays. 
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Full Rental Return by Pickup Ticket Number 
1. From the Main Operations screen, in the Rentals section, click on Rental 

Return.
a. The Rental Return screen displays.

2. Type the contract number in the Contract # field, and type in the Credit days and Credit
hours, if applicable. 

3. Press Enter.
a. The Rental Return screen refreshes and the Contract # field populates with the

corresponding contract number for the pickup ticket entered.
i. Press Enter.

1. The Metered Returned Equipment screen may display, depending
on the type of equipment; type the meter number in the Meter In
field.

4. Press Enter.
5. Verify the meter in for the equipment and press Enter.
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a. Depending on the equipment on the contract, the Rental Return Prompt 
Charges screen may open, displaying all equipment entered on the contract 
requiring additional information. 

 

 

 

 

6. Enter the number of gallons of fuel in the Quantity field for each item being returned; 
press Enter.  

a. The Amount field updates to reflect the total charge for fuel for each item. 

 

 

 

 

7. Review the changes and press Enter to continue. 
a. The Equipment Rental Return Charges screen opens displaying the selected 

piece(s) of equipment to return, any delivery charges and any Sales/Misc 
charges. 
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8. If the Pickup field is Y, type in the pickup charge amount in the Amt field or change 
Pickup to N. 

 

 
 

 

9. Review and make any necessary changes. Press Enter to continue. 
a. The Rental Return Review of Charges screen displays. 

 

 

 

 

 

 

 

 

 

10. Review the invoice information and press Enter to continue. 
11. Press Enter to write the contract. 

a. The contract updates and the Main Operations screen displays. 
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Field Definitions for Tasks 
Rental Return 

 Customer name or number - the account number, name, or Search Word of the customer
making the return.

 Contract number - the number of the rental contract for which the customer is returning
equipment. NOTE: if the contract number is unknown, use the F4 Search option.

 Equipment number – the equipment number for the machine being returned.
 Pickup ticket number - the number of the pickup ticket that was previously created to

pick the equipment up from the customer. NOTE: if the pickup ticket number is
unknown, use the F4 Search option.

 Return date - the actual date of the return. If you enter a date that is earlier than the
last billed through date, a warning message appears; you will need to determine if you
need to issue credit to the customer.

 Return time- the actual time of the return. NOTE: If the current system date and time
are not the actual Return Date and Return Time, you must change them here before
you search for the customer or contract number. Once you enter the Customer
Search or Contract Search screens and choose one of those records, the program
automatically proceeds with the return using the return date and time from this launch
screen; you will not have the opportunity to change them. NOTE 2: if you are using the
pickup ticket number, the system will automatically populate the pickup date and time.

 Credit days - the number of days to credit the customer on this rental return.
 Credit hours - the number of hours to credit the customer on this rental return.

Return Selection 

 Contract number - Displays the contract number entered on the previous screen.
 Equipment - Displays the unique equipment number for the assets out on rent on the

contract.
 Quantity Out - Displays the quantity of the equipment out on rent on the contract.
 Quantity In - Enter the quantity of the equipment being returned.
 Sold - If there are bulk items on the rental contract that will never be returned, enter

the quantity sold to the customer. On the Equipment Rental Return Charges screen,
enter a code to specify how to account for these items financially. Note: details for this
screen will be described later in the document.

 Description - Displays a description of the equipment out on rent on the contract.
 Date Out - Displays the date that the equipment was rented out on the contract.
 Time - Displays the time that the equipment was rented out on the contract.
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Rental Return Prompt Charges 

 Out date/time - Displays the date and time the equipment went out on rent.
 In date/time - Displays the date and time the equipment was returned.
 Days - Displays the total number of days the equipment was out on rent.
 Hours - Displays the total hours beyond the total days that the equipment was out on

rent.
 Equipment - Displays the unique number assigned to the equipment that is being

returned.
 Description - Displays a description of the equipment being returned.
 Prompt Charge - Displays the type of prompt charge for the equipment being returned.
 Quantity - Enter the quantity used that is applicable to the prompt charge.
 Price - Enter the price for the product that was used. NOTE: this will default to the

current selling price for the item; however, the value can be updated if necessary.
 Amount - Enter or accept the total amount for the prompt charge. The system calculates

this amount as Quantity times Price.

Equipment Rental Return Charges 

NOTE: If the rental period includes any temporary rental suspension dates, a highlighted 
message – "HAS RENTAL SUSPENSION" - appears in this area. 

 Rental Equipment
 Equipment - Displays the equipment number for the item being returned.
 Quantity - Displays the quantity of the equipment being returned.
 Description - Displays the description of the equipment being returned.
 Yard – Indicates whether the equipment has been returned to an off-site drop-yard. This

allows multiple branches to share a single drop-yard without affecting general ledger
asset accounts. NOTE: Equipment Yards are set up in the Yard Location Maintenance
menu option and can be linked to a location using option 7. NOTE 2: To open the Yard
Look-up pop-up menu, press F4.
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 Rental Amount - Enter or accept the total amount of the rental for the returned
equipment.

 Quantity Sold - If equipment was damaged or lost and is not being returned, enter that
quantity as sold.

 Damaged/Lost - If a quantity was entered in the Quantity Sold field, enter a reason
code. These codes are set up under the BS (Bulk Rental Sold Reason) reason code type.

 Damaged – Indicate whether the equipment was damaged (Y = Yes, N = No) when
returned. NOTE: Y triggers automatic work order creation if AUTOWO control record is
enabled. This occurs behind the scenes upon rental return completion. NOTE 2: If
AUTOWO is disabled, the Damage field does not display.

 Pickup/Delivery
o Pickup - Indicate if there is a charge for picking up the equipment.
o Pickup By - Enter the name of the person who picked up the equipment.
o Pickup Code - Enter or accept the appropriate code (item master number) for

the pickup charge.
o Pickup Miles - Enter the miles driven while picking up the equipment. This field

is used for informational purposes only.
o Pickup Amount - The amount being charged for the pickup.
o Delivery - Displays the indicator of whether the equipment was delivered. NOTE:

If control record RAMDLV is set to Y, the Delivery By, Delivery Code, and Delivery
Miles fields are not displayed. Instead, the following message is displayed, "Press
F16 to maintain Multi-Delivery charges."

o Delivery By - Displays the name of the person who delivered the equipment.
o Delivery Code - Displays the appropriate code (item master number) for the

delivery.
o Delivery Miles - Displays the miles driven while delivering the equipment.
o Delivery Amount – Displays the amount charged for delivery.

 Sales/Miscellaneous Items or Sales Returns
o Item Number - Enter the number for a sales or miscellaneous item being charged

or returned. If you entered fuel or other prompt charges on the Rental Return
Prompt Charges screen, those charges display here; change them if necessary.
If the customer is returning items they purchased on the contract, press F9 to
toggle to Sales/Returns and enter the item number and quantity returned.

o Quantity - Enter the quantity being charged for the item. Depending on a setting
in control record RARIN7, you may be allowed to enter a negative quantity for a
miscellaneous charge item.

o Unit of Measure - Enter or accept the unit of measure for the item being charged
or returned.

o Description - Displays the description of the item being charged or returned.
o Price - Enter or accept the price of the item being charged.
o Returned - Indicate if the original sales items should be returned to stock.
o Return Quantity - Enter the quantity being returned.
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Return Equipment Detail 

 Equipment number - Displays the unique number assigned to the equipment entered on
the Equipment Information screen. The number cannot be changed on this screen.

 Category/Class - Displays the category / class number to which the equipment is
assigned. NOTE: The number cannot be changed on this screen.

 Requested category/class - The original category/class requested by the customer.
These fields are populated when the category/class changes at the time a reservation
is converted to a rental.

 Make - Displays the make (manufacturer's type) for the equipment.
 Model - Displays the manufacturer's model for the equipment.
 Model year - Displays the year of the model for the equipment.
 Shift - Indicate the type of shift differential to use to bill the customer:
 Single Shift (S) – The billing rate is standard day, week, or monthly rate.
 Double Shift (D) – The billing rate is 1-1.5x the day, week, or monthly rates.
 Triple Shift (T) - The billing rate is 2x the day, week, or monthly rate.
 Serial number - Displays the equipment's unique serial number.
 Credit days/hours - If applicable, enter the number of days and hours that you are

crediting to the customer when they rent the equipment. Use the Reason Code field to
enter the code that specifies the reason for this credit.

 Description - Displays the description of the piece of equipment.
 Reason code – if applicable, enter the user-defined code that provides a reason for

giving a credit of days and hours for this equipment.
 Quantity - The quantity being rented. You can only change this amount for non-

serialized rental items.
 Discount Percentage - The percentage that is applied as a discount to all the rates.
 Tax Code - Displays the tax code associated with the equipment.
 NOTE: If the time that the equipment was out on rent includes any temporary rental

suspension dates, a highlighted message, "HAS RENTAL SUSPENSION," is displayed in this
area.

 Minimum Rate - The minimum amount that you charge for rental of this equipment.
 Hourly Rate - The amount you charge per hour for rental of this equipment.
 Daily Rate - The amount you charge per day for rental of this equipment.
 Weekly Rate - The amount you charge per week for rental of this equipment. This is

typically 4 times the daily rate.
 Monthly Rate - The amount you charge per month for rental of this equipment. This is

typically 3 times the weekly rate.
 Mileage Charge - If the equipment is metered by the mile, this field displays the mileage

charge for the rental.
 Hours in 1 - If applicable, this field displays the number of hours entered for the meter

reading when the equipment came back in.
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 Hours out 1 - If applicable, this field displays the number of hours entered for the meter
reading when the equipment went out on rent.

 To hours 1 - If applicable, this field displays the total number of hours used while the
equipment was out on rent.

 Date in - Displays the date that the equipment was returned.
 Time in - Displays the time that the equipment was returned.
 Date out - The date that the equipment went out on rent. This may differ from the

default, which is the date out for the entire rental contract.
 Time out - The time that the equipment went out on rent on the date out.
 Total days - Displays the total days that the equipment was out on rent.
 Total hours - Displays the total hours beyond the total days that the equipment was out

on rent. These hours represent the portion of the last day that the equipment was
rented.

 Rental amount - Enter or accept the total rental amount for the equipment.
 Total amount - Displays the total rental amount. This amount changes to match what

you enter in the Rental amount field.

Excess Calculation Results 

 Rental Out Date and Time - Displays the date and time that the equipment went out
on rent.

 Rental In Date and Time - Displays the date and time that the equipment was returned.
 Rental Period (Days and Hours) - Displays the number of days and hours that the

equipment was out on rent.
 Cycle Bill Period - Displays the cycle bill code associated with the rental contract.
 Cycle Bill Day - Displays the day within the cycle bill period. For example, Day 02 would

be the second day since the last cycle bill.
 Divisor (Day) - Displays the number by which the daily rental rate is divided to

determine the hourly prorated rate.
 Divisors (Week, Month) - Displays the number by which the weekly or monthly rental

rate is divided to determine the daily prorated rate.
 Hours Allowed per Day - Displays the number of hours of usage allowed per day before

overtime (excess meter usage) is calculated and charged.
 Hours Allowed per Week - Displays the number of hours of usage allowed per week

before overtime (excess meter usage) is calculated and charged.
 Hours Allowed per Month - Displays the number of hours of usage allowed per month

before overtime (excess meter usage) is calculated and charged.
 Calculated Total Hours - Displays the total number of hours calculated as overtime.
 Calculated Free Hours - Displays the number of hours of rental, for which overtime will

not be charged.
 Calculated Charge - Displays the number of hours of overtime that will be charged.
 Calculation Rate - Displays the overtime rate used to calculate the overtime charges.
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 Calculated Excess Charge - Displays the calculation of the Calculated Charge figure
multiplied by the Calculation Rate.

 Discount Percentage/Amount - Displays the percentage of discount given on overtime
and the calculated amount of the discount.

 Total excess amount - Displays the total amount of excess meter usage to charge for
this equipment.

 Less already charged on cycle billing - Displays the amount of excess meter usage
already charged on cycle bills.

 Net excess amount - Displays the amount yet to be charged for excess meter usage.
 Tier X - From - If tiered rates were used in the calculation, this field displays the day

that the rate for that tier started. For example, if the From Day for Tier 1 is 1, and the
To Day for Tier 1 is 4, then the From Day for Tier 2 must be 5.  This means that the
rate for Tier 1 applies to rental days 1 through 4, and the rate for Tier 2 starts on the
fifth rental day.

 Tier X - To - If tiered rates were used in the calculation, this field displays the day that
the rate for that tier ends. For example, if the From Day for Tier 1 is 1, and the To
Day for Tier 1 is 4, the rate for Tier 1 only applies to rental days 1 through 4.

 Tier X - Rate - If tiered rates were used in the calculation, this field displays the rental
rate for the rental days in that tier.

 Tier X - Minimum Rate - If tiered rates were used in the calculation, this field displays
a minimum rental rate for the rental days in that tier.

 Type - If tiered rates were used in the calculation, this field displays the code that
represents the type of tiered rate you want to use. Code D is for Daily, and M is for
Monthly.

 Overtime (D/H) Calculation Method - Displays the code that represents the method
used for calculating overtime on rentals. Valid codes are:

 Blank or D - The location calculates overtime (excess meter charges) based on an 8-
hour day.

 H - The location calculates overtime (excess meter charges) by extending the excess
hours by the hourly rental rate.

 Shift Differential Flag - Indicates (Y or N) whether to allow the Shift field on
the Create Rental - Equipment Detail screen to take entries for shift differential. Valid
shift differential codes are:

o S - Single shift billing on rental contracts
o D - Double shift billing on rental contracts
o T - Triple shift billing on rental contracts

 True Double/Triple Shift - Indicates how double and triple shifts are used when
calculating excess meter charges. Valid codes are:

o N - True double and triple shifts are NOT used. The calculated rate used for
excess meter charges, which is a daily, weekly, or monthly rate, is divided by
the Allowed/Free Hours setting for that rate to yield an hourly value. Then this
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value is extended by the count of excess hours found to result in an excess meter 
charge amount. 

o Y - True double and triple shifts ARE used. The rate is divided by 16 hours, so
that the calculation results in rental amounts that are equal to 1.5 times the
rental rate for greater than 8 hours and up to 16 hours on the meter.

o T - True double and triple shifts ARE used. This is equal to 2.0 times the rental
rate for greater than 8 hours and up to 16 hours on the meter.

o C - True double and triple shifts ARE used. This code causes the calculation to
stop at double the maximum rate when the excess meter charges calculation
meets the requirements of the Y setting.

o D - True double and triple shifts ARE used. This code causes the calculation to
stop at double the maximum rate when the excess meter charges calculation
meets the requirements of the N setting.

 Pro-rate Days after Week - Indicates whether this location prorates the rental rates on
a daily basis after one week of rental.

 Pro-rate Days after Month - Indicate whether this location prorates the rental rates on
a daily basis after one month of rental.

 Meter Type - Displays the type of meter that was used in the calculations. Valid codes
are:

o M – Miles
o H – Hours
o U - Usage

 Shift - Displays the number of the shift that was used in the calculations.
 Days/Week - Displays the number of operating days in a week that was used in the

calculations.
 On cycle bills - Indicates whether excess meter usage should be charged on cycle bills.
 On rental returns - Indicates whether excess meter usage should be charged when

rented equipment is returned.
 Use Shift Multiplier/Multiplier Percentage - Indicates whether to increase the excess

meter charge by the appropriate shift multiplier, and if so, by what percentage.

Rental Return Sales Item Detail 

 Stock class - Displays the stock class in which the sales or miscellaneous charge item
falls.

 Item number - Displays the unique number assigned to the item.
 Taxable - Indicate if the item is taxable on the rental contract.
 Manufacturer's number - Displays the manufacturer's number assigned to the item.
 UPC number - If applicable, this field displays the UPC number assigned to the item.
 Code - Displays the code associated with the UPC number. Two codes are supported, and

the default code is UP.
 Description - Displays the description of the sales or miscellaneous charge item.
 Quantity - Enter or accept the quantity for the item on the rental contract.
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 Quantity available - Displays the quantity currently available for the item.
 Price - Enter or accept the price for the item on this rental contract.
 Unit of Measure - Enter or accept the unit of measure for the item on this rental

contract. This defaults from the item master file, but it can be changed.
 Discount - If applicable, enter the discount you are applying to this item on this rental

contract.
 Extended - Displays the extended amount for this item on this rental contract. This

amount is calculated by multiplying the quantity times the price times the discount
percent.

 Line item comments - Enter comments that print on the contract/invoice under the item
number. These comments are an effective way to record information for non-charge
items and discounted rates.

Metered Returned Equipment 

 Out date/time - Displays the date and time that the equipment went out on rent.
 In date/time - Displays the date and time that the equipment was returned.
 Days - Displays the total days that the equipment was out on rent.
 Hours - Displays the total hours beyond the total days that the equipment was out on

rent.
 Equipment Number - Displays the unique number assigned to the equipment that is being

returned.
 Description - Displays a description of the equipment being returned.
 Meter Out - Displays the meter reading when the equipment went out on rent.
 Meter In - Enter the meter reading for the equipment when it was returned.




