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NAME OF PROCESS

Setting Up Suggested Items

Use Case / Objectives

When equipment is added to a rental, you may want to suggest additional items like accessories or
consumables that are commonly purchased with it. This process allows you to set up and maintain
those suggested items so they appear automatically during order entry. Reps are automatically
reminded to offer suggested items during the checkout process.

Configuration, Training, and Reporting

This document assumes you know how to perform basic Search functionality to find
information in the system (i.e., F4 search). The steps for this are not included within this
document.

Field definitions for applicable tasks are available in the Reference Glossary. To view
these definitions either click on the screen name in the task or scroll to the end of the
documentation to view the Glossary.

Menu options to access:

Main Operations > Suggested Items Maintenance
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Faith Kubicki
@Lyndsey Duff I noticed Dana has the following boilerplate in her tables - should we add to any w/a glossary for consistency? 

Configuration, Training, and Reporting 

This document assumes you know how to perform basic Search functionality to find information in the system (i.e., F4 search). The steps for this are not included within this document.  

Field definitions for applicable tasks are available in the Reference Glossary. To view these definitions, click on the screen name in the task or scroll to the Glossary at the end of the document.  
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Adding Suggested Items

1. Log into the Roleplay Environment using your credentials.
2. Click on the Main Operations Menu option.
3. In the Rental File section, click on Suggested Items Maintenance.

Main Operations

Q_ Search These Tasks

“

Rental
= Create Rental

Equipment Relocation
Update Rental

= Partial Rental Return
Full Rental Return
Exchange Equipment
Update Deposit
Rental Credit Memo
Suspense Retumn

Reservelt e

Equipment Staging

Create Rental Reservation/Quots

Update Rental Reservation/Quote

Create Sales Quote

Update Sales Quote

Create Equipment Sale Reservation/Quote
Update Equipment Sale Reservation/Quote
Pick List Processing

Pick List Verify

Pickup Ticket
Pickup Ticket Inguiry
Create Single Contract Pickup Ticket
Update Pickup Ticket w/"UNKNOWN
Delete Pickup Ticket
Create Multiple Contract Pickup Ticket
Mobile Equipment Retums

Manual Rental Of
Create Manual Rental
Update Manual Rental
Manual Rental Pickup Tickst
Manual Rental Return
Manual Rental Exchange
Manual Rental Wirgless Return
Create Manual Invoice
Update Manual Invoice
Credit Manual Invoice
Create Manual ProForma Invoice
Manual Rental Create Pre-Pay Receipt
Manual Rental Credit Pre-Pay Receipt
Manual Invoice Inquiry
Manual Rental Customer Transactions

ons

Rental File
Customer Master File Maintenance
Customer Job File Maintenance
Cash Customer Master File Maintenance
Category/Class File Maintenance
Equipment Cal/Class Location Maintenance
Equipment File Maintenance
Equipment Rental Rates Maintenance
Equipment Messages Maintenance

Equipment Specifications Maintenance

l Suggested ltems Maintenance |

. Kit File Maintenance

4. The Suggested Item File Maintenance screen populates in Change mode.

a. Type the Category and Class within the fields displayed. If necessary, search for

these values by pressing F4 in either field.

b. Press enter.

T ——

@ 0

Suggested ltems Mainteranos

6/06/25 06:59:42

suggested Item File Maintenance Sys: DEMOD v1Z
Cmp: RM Loc: OMO

Mode [oEVE

Enter Category/Class or press F4 or Flé to search.

Display Functions

@ 0 ©

FO3 Exit

FM Full Search

Number
F10 Inquiry
F11 Change

F16 Suggested Items Search

3| Page




InTeipo HOW-TO GUIDE

5. The selected Category and Class will display at the of the screen. The Suggested
Items fields become available for input.
a. In this example, the cat/class is for a backhoe. The suggested items are buckets
of various sizes.

Suggested Items M... @ [
Suggested Items Maintenance
6/09/25 14:59:05 Suggested Item File Maintenance Sys: DEMO V12 Display Functions
Cmp: RN Loc: DMO
Category: 10 Maximum Free Qty: Hode
Class: 708 BACKHOE TRACTOR o o 0
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b. To add a suggested rental item, type the Category and Class numbers in the
corresponding fields. If you’re unsure of the values, press F4 in either field to
search.

c. Press enter.

Suggested Items M...

Suggested Items Maintenance

6/09/25 15:29:51 Suggested Ttem File Maintenance Sys: DEMO V12 Display Functions

Cmp: RM Loc: DMO
Category: 10 Maximum Free Quy: [ ] Mode o ° 0
Class: 700 BACKHOE TRACTOR

Stock Force Max FoO3 Exit
Cat Clas OR Sales Item#  class orAcs _ Oty Free  Seq #
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d. Press enter once more to update the file.

6. You will be returned to the first screen to enter Category and Class. Repeat this process
as necessary for suggested items.
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Jeff Loomis
this is primarily used for suggested rental items however you can suggest sale items as well.  if i am renting a backhoe, you will need to identify the size of the bucket on the back.  

if i am renting a floor sander, then ishould be able to select what type of sand paper grit should be used.. 
i would focus on the rental. 
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Reference Glossary

Field Definitions for Tasks

Suggested Item File Maintenance

Sales Item # - Enter the number of the item that you want to add as a suggested item.
Stock Class - Enter or confirm the stock class tied to the suggested item.

Sequence # - Enter or accept the sequence number for the suggested item. The
sequence number determines the order in which the suggested item is listed in the
transaction.
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